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Welcome to Hitch Up!
Welcome to the Spring 2011 issue of Hitch Up! 

magazine, brought to you by USRider, MyHorse.
com, and the talented staff of AIM Equine  
 Network. 

In this issue, you’ll learn how to load your 
horse into the trailer with top trainer/clinician Julie 
Goodnight, the pros and cons of goosenecks and 
tag-alongs, and whether renting a trailer might be a 
cost-effective alternative for your hauling needs. 

We also take you to Big Sky country, and relate 
a Member story with heroes and happy endings. 
Plus, don’t miss our safety tips, USRider community 
news, USRider benefits, and click-and-shop gear 
guide!
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This publication may briefly summarize some of the benefits of USRider Membership. In the event of a conflict between this publication and the 
USRider Service Contract, the Service Contract shall control. Copies of the Service Contract are available at www.usrider.org. USRider does not 
endorse products featured in this publication; they are presented only to provide information to horse owners. USRider receives no income 
from advertising that appears in this publication, nor does it endorse any advertisers or products that appear.
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page 26. 



Keynotes
This issue: Make sure it’s diesel fuel; program 
ICE contacts; tire-safety tips; go to the dealer for 
tow-vehicle service; don’t be a “puffer.” 

13

Member Story
Heroes in Disguise. When this USRider Member experienced two 
breakdowns in less than two weeks, she found heroes in the local 
sheriff’s department, a diligent towing service, and USRider.

Road Savvy
Trailer-Rental Tips. Trailer expert H. Kent Sundling 
helps you decide whether it’s more cost-effective  
for you to own or rent a trailer.

Trailer Clinic
Trailer-Loading Made Easy. Teach your horse to follow 
your directions and load in the trailer every time you ask 
with top trainer/clinician Julie Goodnight. Click & learn!

Hauling Hints
Gooseneck vs. Tag-Along. Trailering expert Tom 
Scheve gives you the pros and cons of each trailer style, 
including some surprises. Click for hitch-up tips!

On-the-Go Gear
This issue: Mat-cleaning tool; hitch cover; trailer-
window screens; fuel-efficiency monitor; bucket 
strap; road-emergency guide. Bonus video!

USRider Community 
This issue: Complete information leads to efficient 
service during a disablement; be sure to read your 
service contract; key-tag security.

Destinations
Big Sky Ride. Hitch up, and explore the Blackfoot-
Clearwater Wildlife Management Area, a former 
working cattle ranch. Bonus slideshow!

2

USRider Benefits 
USRider recognizes benefits partners in the  
money-saving Winner’s Circle Advantage  
Member Benefits Program. Bonus video! COVER PHOTO BY KENT & CHARLENE KRONE
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At USRider, the safety of our Members and their Horses is our top priority. 
To help us keep the focus on, as well as show our respect to, these invalu-

able components of USRider, we capitalize the words “Member” and 
“Horse” where these words relate to our membership program. 
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KEYNOTES

More Keynotes ➽ 

Keynotes•Safety News

Make Sure It’s Diesel Fuel
If you drive a diesel truck, don’t rely on the pump-handle 

color to indicate fuel type, warns USRider Equestrian Motor 
Plan. 

While there’s no pump-handle-color standard in place, the 
majority of diesel-fuel-pump handles in the United States are 
green. However, some stations don’t follow this rule. 

For instance, BP has adopted a new identifier: a green, 
yellow, and white sunburst. As part of the new color 
scheme, BP changed the color of its gasoline pumps, as 
well: green handles on gasoline pumps and black handles 
on diesel pumps. 

Other stations have also changed their pump-handle 
color coding. This relatively simple change has caused some 
unforeseen problems for drivers. 

Note that typically, the gasoline nozzle is smaller than 
the diesel nozzle. So, while the diesel nozzle won’t fit into 
the gasoline inlet, the gas nozzle will easily fit into a diesel 
inlet. Pumping gasoline in a diesel engine will cause major 
problems for the vehicle. 

Diesel acts as a lubricant for the fuel-injection system. If 
gas is inadvertently introduced to the vehicle, that lubrica-

tion function won’t be fulfilled. The fuel pump will overheat, 
and the injection system will be damaged. If the vehicle is 
run too long on gasoline, the engine will fail, especially if 
pulling a heavy load.

For more information on USRider and more safety tips, 
visit www.usrider.org. USR

Program ICE Contacts 
Program your emergency contact information 

into your cell phone, and designate it with the 
acronym ICE, for In Case of Emergency. These 
contacts will help emergency responders to 
identify victims and determine who needs to be 
notified. 

Also, store emergency contact information in 
your tow vehicle. To facilitate this, USRider has 
developed an In Case of Emergency form and 
posted it online for you to print out. Simply fill in 
the blanks, and store the documents in the tow 
vehicle as well as in the trailer. For the In Case of 
Emergency form, as well as a Power of Attorney 
form, visit www.usrider.org. USR

HEIDI NYLAND PHOTO

HEIDI NYLAND PHOTO

If you drive a diesel truck, don’t simply look for a green pump
(shown); BP diesel pumps are now black.  

Program your emergency contact information into your cell phone, and 
designate it with the acronym ICE, for In Case of Emergency.
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Go to the Dealer
To save money, you might be tempted to have your 

tow vehicle serviced at nondealer locations. As long as 
the technician providing the service is 
competent, it doesn’t matter where the 
service is performed. 

However, USRider recommends 
that you have your late-model tow 
vehicle serviced at least once per year 
at the dealership for your brand of 

vehicle. One reason is that newer vehicles have a variety 
of complicated computer systems that are no different 
from personal computers — they require periodic soft-
ware updates. 

Additionally, the Original Equipment Manufacturer 
dealer may be aware of Technical Service Bulletins that 
apply to specific vehicles, as well. TSBs are determined 
by the actual on-road performance of a specific vehicle 

model and often include a simple software update, re-
placement part, or some other modification. These TSBs 

could solve a number 
of items that affect a 
vehicle’s safety and 
performance. USR

Keynotes•Safety News

Tire-Safety Strategy
When you trailer with your horse, carry two spare tires. The 

side of the road is a dangerous place to be, especially when you 
have horses onboard. As a conscientious horse owner, you want 
to minimize that time. 

Statistics indicate that tire failure is the most common cause 
of roadside disablements. USRider has seen a high incidence of 
disablements where replacement of two tires on the same side 
of a trailer was required, either due to encountering the same 
road hazard or the failure of one tire causing the failure of a 
second. 

If you have only one spare tire available, the disablement 
will take much longer to remedy. A second tire will need to be 
located and delivered to the scene, or towing will need to be 
arranged. If you keep a second spare available, you can resolve 
your disablement simply and promptly. USR

Thrift Tip

RENÉ E. RILEY PHOTO

The side of the road is 
a dangerous place to 
be. If two tires fail, be 
prepared by carrying 
two spares.  

USRider recommends 
that you have your 
late-model tow vehicle 
serviced at least once per 
year at the dealership for 
your brand of vehicle. 
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Avoid Tire Failure
To avoid a blowout, USRider makes the following recom-

mendations:
•  Know the correct tire air pressure for tow vehicle and 

trailer tires.
•  Before any trip, check all trailer tires (including spares) for 

signs of dry rot, low air pressure, faulty air valves, uneven 
tire wear, overall tire wear, and damage. Old, dry-rotted 
tires will fail; it’s just a matter of when!

•  Replace worn/damaged tires. Replace tires every three 
years regardless of mileage.

•  When mounting new tires, always replace valve stem; for 
metal valve stems, replace the valve core.

•  Purchase only high-quality trailer tires specifically designed 
and rated for your trailer; never use automobile tires on a 
horse trailer.

•  Purchase “fresh” 
tires from high-vol-
ume dealers. Don’t 
buy tires that have 
been on the shelf for 
a long time; they’re 
“old” when you buy 
them new.

•  Install a Tire Pres-
sure Monitoring 
System (TPMS); it’ll 
alert you to a loss in 
tire pressure so you 
can take preventative 
action. USR

KEYNOTES
Keynotes•Safety News

Don’t Be a 
‘Puffer’

Idling gets zero miles per gallon. 
According to ConsumerEnergy-
Center.org, 10 seconds of idling 

uses more gas than restarting your car or truck, and 
two minutes of idling uses as much gas as driving a 
mile. Not to mention the damage idling can cause to 
cylinders.
—  Excerpted from Eco-Horsekeeping: Over 100 Budget-

Friendly Ways You and Your Horse Can Save the 
Planet. USR

P 
Green Tip

Find a safe place to pull over in the event of an emergency. 
Stop on the side of the highway, and pull as far off the high-
way as possible.

To avoid early tire failure, know and 
maintain the correct tire pressure on 
all tires.

Move Over for Safety
Being struck by a vehicle during a roadside incident is 

a significant cause of death and injury to law-enforcement 
officers and other first responders. More than 150 United 
States law-enforcement officers have been killed along 
America’s highways, according to the National Law Enforce-
ment Officers Memorial Fund. Countless highway workers 
and tow-truck operators have lost their lives in similar ac-
cidents.

Move over when there’s an emergency vehicle on the 
side of the highway. In fact, the majority of states have 
adopted laws mandating that drivers move over, or at least 
slow down, when approaching a stationary emergency or 
maintenance vehicle with flashing lights. 

Also move over in the event of an emergency. Find a 
safe place. Stop on the side of the highway, pulling off the 
highway as far as possible. If you’re on a limited-access 
highway (such as a toll road), go to the next exit, if possible, 
so assistance can be rendered more easily.   

(For additional safety tips, go to www.usrider.org, and 
visit the Equine Travel Safety Area.) USR

HEIDI NYLAND PHOTO

HEIDI NYLAND PHOTO
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I was on my way home from a rid-
ing lesson with my trainer, who lives 
45 miles from my home. I was driving 
my one-ton 3500 diesel truck with my 
16.3-hand, off-the-track Thoroughbred 
in the trailer. 

While the truck is old, it’s been well-
maintained, and I knew it was “just 
broken in” at its 250,000 miles. While 
there had been those “minor” episodes 
in the past, I’d always been able to 
limp home.

On this day, the heat of the Deep 
South was taking its toll. At the begin-
ning of the trip, the truck cut out once, 
but with a big, shaking rumble it did 
restart, and I was on my way. 

I was on a dark country road that 
had recently been designated a “scenic 
route,” but often turns into a raceway at 
night. There was very little shoulder and 
hardly anywhere to safely pull over.

I could tell the truck wasn’t running 
well, so I tried to picture where I might 
be able to pull off. As I approached 
a blind curve in the road, the engine 
revved up in a last hurrah and then cut 
out — with no possibility of restarting 
this time. 

As the truck was losing power, I kept 
hoping there would be a good place 
to pull over — no such luck. So there 
we were: my gray truck and trailer, my 
horse, and me, stuck in the dark.

Calling All Heroes
Realizing the truck wasn’t going to 

start, I pulled out my cell phone. Luck-
ily, I had service. I immediately called 
USRider. 

When Amanda, the Member Care 
Specialist, answered and said, “Are you 
and your horses safe?” I knew I was 
in good hands. Thank you, USRider, 

Member Story

Heroes in Disguise
When this  

 USRider Member 

experienced two 

scary breakdowns 

in less than two 

weeks, she found 

heroes in the local 

sheriff’s depart-

ment, a diligent 

towing service, 

and USRider.

This USRider Member hauls 
her Thoroughbred with this 

one-ton 3500 diesel truck. 
“While the truck is old, it’s been 

well-maintained, and I knew 
it was ‘just broken in’ at its 
250,000 miles,” she notes.
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Welcome to Hitch Up!
Welcome to the Spring 2011 issue of Hitch Up! 

magazine, brought to you by USRider, MyHorse.
com, and the talented staff of AIM Equine Net-
work. 

In this issue, you’ll learn how to load your 
horse into the trailer with top trainer/clinician Julie 
Goodnight, the pros and cons of goosenecks and 
tag-alongs, and whether renting a trailer might be a 
cost-effective alternative for your hauling needs. 

We also take you to Big Sky country, and relate 
a Member story with heroes and happy endings. 
Plus, don’t miss our safety tips, USRider community 
news, USRider benefits, and click-and-shop gear 
guide!
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Free Shipping!
Made in the USA!

Ships UPS ground

One year 
Manufacturer 

Warranty!

Carri-Lite Corrals provide a safe resting 
area for horses who work hard. This 
portable stall collapses down to 1/6th its 
size and is convenient to transport in the 
mid-tack area, bed of truck, even a back 
seat!

Our corrals are made of high-impact 
engineering grade HDPE resin, 
ultrasonically welded and hydraulic 
pressed.  The portable stall can stand 
alone or be secured to a horse trailer with 
the included brackets. 

Carri-Lite Corrals

www.carrilitecorrals.com • 1-888-337-7787 (SPUR) • spurhold@gmail.com
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KEYNOTES

More Keynotes ➽ 

Keynotes•Safety News

Make Sure it’s Diesel Fuel
If you drive a diesel truck, don’t rely on the pump-handle 

color to indicate fuel type, warns USRider Equestrian Motor 
Plan. While there’s no pump-handle-color standard in place, 
the majority of diesel-fuel-pump handles in the United 
States are green. However, BP stations have made a change.  

In 2000, BP unveiled a new, unified global brand. To visu-
ally signify the company’s new emphasis on going “green,” 
BP officials adopted a new identifier: a green, yellow, 
and white sunburst. As part of the new color scheme, BP 
changed the color of its gasoline pumps, as well. 

BP stations feature green handles on gasoline pumps 
and black handles on diesel pumps. This relatively simple 
change has caused some unforeseen problems for drivers.

The gasoline nozzle is smaller than the diesel nozzle. So, 
while the diesel nozzle won’t fit into the gasoline inlet, the 
gas nozzle will easily fit into a diesel inlet.  

Pumping gasoline in a diesel engine will cause major 
problems for the vehicle. Diesel acts as a lubricant for the 
fuel-injection system. If gas is inadvertently introduced to 
the vehicle, that lubrication function won’t be fulfilled. The 
fuel pump will overheat, and the injection system will be 

damaged. If the vehicle is run too long on gasoline, the 
engine will fail, especially if pulling a heavy load. 

For more information on USRider and more safety tips, 
visit www.usrider.org. USR

Program ICE Contacts 
Program your emergency contact information 

into your cell phone, and designate it with the 
acronym ICE, for In Case of Emergency. These 
contacts will help emergency responders to 
identify victims and determine who needs to be 
notified. 

Also, store emergency contact information in 
your tow vehicle. To facilitate this, USRider has 
developed an In Case of Emergency form and 
posted it online for you to print out. Simply fill in 
the blanks, and store the documents in the tow 
vehicle as well as in the trailer. For the In Case of 
Emergency form, as well as a Power of Attorney 
form, visit www.usrider.org. USR

HEIDI NYLAND PHOTO

HEIDI NYLAND PHOTO

If you drive a diesel truck, don’t simply look for a green pump 
(shown); BP diesel pumps are now black. 

Program your emergency contact information into your cell phone, and 
designate it with the acronym ICE, for In Case of Emergency.
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Go to the Dealer
To save money, you might be tempted to have your 

tow vehicle serviced at nondealer locations. As long as 
the technician providing the service is 
competent, it doesn’t matter where the 
service is performed. 

However, USRider recommends 
that you have your late-model tow 
vehicle serviced at least once per year 
at the dealership for your brand of 

vehicle. One reason is that newer vehicles have a variety 
of complicated computer systems that are no different 
from personal computers — they require periodic soft-
ware updates. 

Additionally, the Original Equipment Manufacturer 
dealer may be aware of Technical Service Bulletins that 
apply to specific vehicles, as well. TSBs are determined 
by the actual on-road performance of a specific vehicle 

model and often include a simple software update, re-
placement part, or some other modification. These TSBs 

could solve a number 
of items that affect a 
vehicle’s safety and 
performance. USR

Keynotes•Safety News

Tire-Safety Strategy
When you trailer with your horse, carry two spare tires. The 

side of the road is a dangerous place to be, especially when you 
have horses onboard. As a conscientious horse owner, you want 
to minimize that time. 

Statistics indicate that tire failure is the most common cause 
of roadside disablements. USRider has seen a high incidence of 
disablements where replacement of two tires on the same side 
of a trailer was required, either due to encountering the same 
road hazard or the failure of one tire causing the failure of a 
second. 

If you have only one spare tire available, the disablement 
will take much longer to remedy. You’ll either have to locate a 
second tire and have it delivered to the scene, or you’ll have to 
arrange towing. If you keep a second spare available, you can 
resolve your disablement simply and promptly. USR

Thrift Tip

RENÉ E. RILEY PHOTO

The side of the road is 
a dangerous place to 
be. If two tires fail, be 
prepared by carrying 
two spares.  

USRider recommends 
that you have your 
late-model tow vehicle 
serviced at least once per 
year at the dealership for 
your brand of vehicle. 
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Avoid Tire Failure
To avoid early tire failure, USRider makes the following 

recommendations:
•  Know the correct tire air pressure for tow vehicle and 

trailer tires.
•  Check all trailer tires (including spares) for signs of dry rot, 

low air pressure, faulty air valves, uneven tire wear, overall 
tire wear, and damage. Old, dry-rotted tires will fail; it’s 
just a matter of when!

•  Replace worn/damaged tires. Replace tires every three 
years regardless of mileage.

•  When mounting new tires, always replace valve stem; for 
metal valve stems, replace the valve core.

•  Purchase only high-quality trailer tires specifically designed 
and rated for your trailer; never use automobile tires on a 
horse trailer.

•  Purchase “fresh” 
tires from high-vol-
ume dealers. Don’t 
buy tires that have 
been on the shelf for 
a long time; they’re 
“old” when you buy 
them new.

•  Install a Tire Pres-
sure Monitoring 
System (TPMS); it’ll 
alert you to a loss in 
tire pressure so you 
can take preventative 
action. USR

KEYNOTES
Keynotes•Safety News

Don’t Be a 
‘Puffer’

Idling gets zero miles per gallon. 
According to ConsumerEnergy-
Center.org, 10 seconds of idling 

uses more gas than restarting your car or truck, and 
two minutes of idling uses as much gas as driving a 
mile. Not to mention the damage idling can cause to 
cylinders.
—  Excerpted from Eco-Horsekeeping: Over 100 Budget-

Friendly Ways You and Your Horse Can Save the 
Planet. USR

P 
Green Tip

Find a safe place to pull over in the event of an emergency. 
Stop on the side of the highway, and pull as far off the high-
way as possible.

To avoid early tire failure, know and 
maintain the correct tire pressure on 
all tires.

Move Over for Safety
Being struck by a vehicle during a roadside incident is 

a significant cause of death and injury to law-enforcement 
officers and other first responders. More than 150 United 
States law-enforcement officers have been killed along 
America’s highways, according to the National Law Enforce-
ment Officers Memorial Fund. Countless highway workers 
and tow-truck operators have lost their lives in similar ac-
cidents.

Move over when there’s an emergency vehicle on the 
side of the highway. In fact, the majority of states have 
adopted laws mandating that drivers move over, or at least 
slow down, when approaching a stationary emergency or 
maintenance vehicle with flashing lights. 

Also move over in the event of an emergency. Find a 
safe place. Stop on the side of the highway, pulling off the 
highway as far as possible. If you’re on a limited-access 
highway (such as a toll road), go to the next exit, if possible, 
so assistance can be rendered more easily.   

(For additional safety tips, go to www.usrider.org, and 
visit the Equine Travel Safety Area.) USR

HEIDI NYLAND PHOTO

HEIDI NYLAND PHOTO
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You should be!
USRider Equestrian Motor Plan has 
been carefully designed with you – the 
horse owner – in mind. For just pennies 
a day, USRider provides unique 24/7 
nationwide roadside assistance for the 
safety of you and your horses, along with 
exclusive equine benefits, resulting in an 
indispensable roadside-assistance plan 
that truly exceeds other motor plans.

In addition to standard motor plan 
features, such as flat-tire assistance, 
battery assistance and lockout services, 
we provide towing up to 100 miles, 
roadside repairs for tow vehicles and 
trailers with horses, emergency stabling, 
veterinary and farrier referrals, and much 
more. As an added bonus, USRider 
Members are covered in any vehicle 
they are traveling in – even if they are not 
driving or pulling a horse trailer.

At USRider, we are committed to the 
welfare and safety of our Members and 
their Horses. Watch the video for more 
information!

Ready to hitch up with USRider?  
Simply call 

1-800-844-1409
or click here.

Who Will You Call? 

Nationwide Trailering Assistance

If you are not already  
a USRider Member 
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for caring enough to make Members a 
priority! Her warm, caring voice took 
away most of the anxiety I felt from the 
sheer helplessness of the situation.

I gave Amanda my location and 
explained that it was unsafe because of 
low visibility on both ends of the trailer. 
She suggested that, after we hang up, 
I call local law enforcement to request 
an officer with flares to come to my 
location. 

The local sheriff’s office dispatched 
an officer, who arrived in about 20 
minutes. It made me feel so much 
better when Deputy Crego put flashing 
lights behind the trailer, thus protecting 
my horse. Even with the flashing lights, 
other trucks kept flying by much faster 
than the 55 mph speed limit, often very 
close to the deputy’s vehicle. 

I began to relax a bit as I learned 
that Deputy Crego also owns horses, 
and we chatted while waiting for Park-
way Wrecker Service to arrive.

In the meantime, Amanda called 
back and put me on a conference call 

with Danny, the dispatcher at Parkway 
Wrecker Service. We had to determine 
the size of the ball for my hitch. I was 
a bit embarrassed when I was unable 
to answer his technical questions, but 
he was very patient and helped me to 
give him the specifics he needed so he 
could send the correct service vehicle. 
He advised me that a truck should be 
there within the hour. Amanda called 
me no less than five times to see if the 
service provider had arrived.

Dan, the tow-truck driver, arrived in 
very good time, less than 45 minutes 
from when I’d hung up with Amanda. 
He immediately assessed the situation 
and proceeded in a very professional 
manner. 

First, Dan disconnected the trailer so 
my horse would be disturbed as little 
as possible. Then he pulled my “se-
nior” truck onto his flatbed and hooked 
the trailer to the back of his wrecker. 
In the meantime, Deputy Crego guided 
cars in a wide arc around the vehicles.

Dan proved to be a cautious driver, 

which kept me from worrying about 
the trailer fishtailing. When we arrived 
at my home, Dan asked me where I’d 
like the trailer parked.

I was amazed when Dan expertly 
backed his International 4300 truck 
with my 20-foot truck on his flatbed 
and the nearly 20-foot trailer around 
an old Southern live oak tree and into 
a slot less than 12 feet wide. 

Dan never grumbled. He even got 
out of the vehicle numerous times to 
assess his backing, and he parked the 
trailer immaculately. I couldn’t have 
placed it better had I been able to 
physically pick up the trailer and set it 
down! Dan also honored my request 
of placing the truck where another tow 
company could pick it up the next day 
after I’d unloaded my gear.

Thank you USRider for selecting a 
service company that is so caring and 
professional. Within two hours from 
breaking down, I was safely home.

MEMBER STORY
When this USRider Member 
experienced a breakdown 
on this canopy road, she 
called USRider for service.  
“I knew I was at least 35  
to 40 minutes away from 
Parkway Wrecker Service, 
but within about 50 minutes, 
and to my amazement, I 
saw a tow truck coming 
over the hill,” she says. “I 
was pleased to see it was 
the same driver — my hero, 
Dan — who’d so graciously 
assisted me earlier.”  

More Member Story ➽ 
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I was on my way home from a rid-
ing lesson with my trainer, who lives 45 
miles from my home. I was driving my 
1994 one-ton 3500 diesel truck with my 
16.3-hand, off-the-track Thoroughbred 
in the trailer. 

While the truck is old, it’s been well-
maintained, and I knew it was “just 
broken in” at its 250,000 miles. While 
there had been those “minor” episodes 
in the past, I’d always been able to 
limp home.

On this day, the heat of the Deep 
South was taking its toll. At the begin-
ning of the trip, the truck cut out once, 
but with a big, shaking rumble it did 
restart, and I was on my way. 

I was on a dark country road that 
had recently been designated a “scenic 
route,” but often turns into a raceway at 
night. There was very little shoulder and 
hardly anywhere to safely pull over.

I could tell the truck wasn’t running 
well, so I tried to picture where I might 
be able to pull off. As I approached 
a blind curve in the road, the engine 
revved up in a last hurrah and then cut 
out — with no possibility of restarting 
this time. 

As the truck was losing power, I kept 
hoping there would be a good place 
to pull over — no such luck. So there 
we were: my gray truck and trailer, my 
horse, and me, stuck in the dark.

Calling All Heroes
Realizing the truck wasn’t going to 

start, I pulled out my cell phone. Luck-
ily, I had service. I immediately called 
USRider. 

When Amanda, the Member Care 
Specialist, answered and said, “Are you 
and your horses safe?” I knew I was 
in good hands. Thank you, USRider, 

Member Story

Heroes in Disguise
When this  

 USRider Member 

experienced two 

scary breakdowns 

in less than two 

weeks, she found 

heroes in the local 

sheriff’s depart-

ment, a diligent 

towing service, 

and USRider.

This USRider Member hauls 
her Thoroughbred with this 

1994 one-ton 3500 diesel truck. 
“While the truck is old, it’s been 

well-maintained, and I knew 
it was ‘just broken in’ at its 
250,000 miles,” she notes.
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for caring enough to make Members a 
priority! Her warm, caring voice took 
away most of the anxiety I felt from the 
sheer helplessness of the situation.

I gave Amanda my location and 
explained that it was unsafe because of 
low visibility on both ends of the trailer. 
She suggested that, after we hang up, 
I call local law enforcement to request 
an officer with flares to come to my 
location. 

The local sheriff’s office dispatched 
an officer, who arrived in about 20 
minutes. It made me feel so much 
better when Deputy Crego put flashing 
lights behind the trailer, thus protecting 
my horse. Even with the flashing lights, 
other trucks kept flying by much faster 
than the 55 mph speed limit, often very 
close to the deputy’s vehicle. 

I began to relax a bit as I learned 
that Deputy Crego also owns horses, 
and we chatted while waiting for Park-
way Wrecker Service to arrive.

In the meantime, Amanda called 
back and put me on a conference call 

with Danny, the dispatcher at Parkway 
Wrecker Service. We had to determine 
the size of the ball for my hitch. I was 
a bit embarrassed when I was unable 
to answer his technical questions, but 
he was very patient and helped me to 
give him the specifics he needed so he 
could send the correct service vehicle. 
He advised me that a truck should be 
there within the hour. Amanda called 
me no less than five times to see if the 
service provider had arrived.

Dan, the tow-truck driver, arrived in 
very good time, less than 45 minutes 
from when I’d hung up with Amanda. 
He immediately assessed the situation 
and proceeded in a very professional 
manner. 

First, Dan disconnected the trailer so 
my horse would be disturbed as little 
as possible. Then he pulled my “se-
nior” truck onto his flatbed and hooked 
the trailer to the back of his wrecker. 
In the meantime, Deputy Crego guided 
cars in a wide arc around the vehicles.

Dan proved to be a cautious driver, 

which kept me from worrying about 
the trailer fishtailing. When we arrived 
at my home, Dan asked me where I’d 
like the trailer parked.

I was amazed when Dan expertly 
backed his International 4300 truck 
with my 20-foot truck on his flatbed 
and the nearly 20-foot trailer around 
an old Southern live oak tree and into 
a slot less than 12 feet wide. 

Dan never grumbled. He even got 
out of the vehicle numerous times to 
assess his backing, and he parked the 
trailer immaculately. I couldn’t have 
placed it better had I been able to 
physically pick up the trailer and set it 
down! Dan also honored my request 
of placing the truck where another tow 
company could pick it up the next day 
after I’d unloaded my gear.

Thank you USRider for selecting a 
service company that is so caring and 
professional. Within two hours from 
breaking down, I was safely home.

MEMBER STORY
When this USRider Member 
experienced a breakdown 
on this canopy road, she 
called USRider for service.  
“I knew I was at least 35  
to 40 minutes away from 
Parkway Wrecking Service, 
but within about 50 minutes, 
and to my amazement, I 
saw a tow truck coming 
over the hill,” she says. “I 
was pleased to see it was 
the same driver — my hero, 
Dan — who’d so graciously 
assisted me earlier.”  

More Member Story ➽ 
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You should be!
USRider Equestrian Motor Plan has 
been carefully designed with you – the 
horse owner – in mind. For just pennies 
a day, USRider provides unique 24/7 
nationwide roadside assistance for the 
safety of you and your horses, along with 
exclusive equine benefits, resulting in an 
indispensable roadside-assistance plan 
that truly exceeds other motor plans.

In addition to standard motor plan 
features, such as flat-tire assistance, 
battery assistance and lockout services, 
we provide towing up to 100 miles, 
roadside repairs for tow vehicles and 
trailers with horses, emergency stabling, 
veterinary and farrier referrals, and much 
more. As an added bonus, USRider 
Members are covered in any vehicle 
they are traveling in – even if they are not 
driving or pulling a horse trailer.

At USRider, we are committed to the 
welfare and safety of our Members and 
their Horses. Watch the video for more 
information!

Ready to hitch up with USRider?  
Simply call 

1-800-844-1409
or click here.

Who Will You Call? 

Nationwide Trailering Assistance

If you are not already  
a USRider Member 
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Breakdown: Take Two
My story doesn’t end there. Nine 

days later, I was on my way to another 
riding lesson and experienced another 
breakdown. 

As the truck sputtered to a halt, I 
tried to get it started. No luck. Even 
though this was on a Sunday morning 
around 9:00 a.m. and on a flat stretch 
of a canopy road, I was still worried 
about my horse, as cars whizzed by 
quickly. I couldn’t pull off the road 
since there was practically no shoulder.

Again, I called USRider, whose num-
ber was long ago programmed into my 
cell phone. And again, I was greeted by 
that wonderful question, “Are you and 
your horses safe?” 

Knowing that I’d had such great 
service from Parkway Wrecker Service, 
I asked Erwinna, the Member Care 
Specialist with USRider, if she’d call 
them again. While waiting for the tow 
truck, Deputy Connell arrived to help 
keep my vehicles safe. 

I knew I was at least 35 to 40 min-
utes away from Parkway, but within 
about 50 minutes, and to my amaze-
ment, I saw a tow truck coming over 
the hill. I was pleased to see it was the 
same driver — my hero, Dan — who’d 
so graciously assisted me earlier.

Dan, My Hero — Twice
When Dan pulled up, he told me 

that he heard my name when the call 
came in and, even though he was on 
dispatch duty that Sunday morning, he 
said he just had to come and get me.

As before, Dan unhitched the truck 
and trailer, pulled my truck onto the flat-
bed of his wrecker, and hooked up my 
trailer — again with my tall Thorough-
bred inside — to the back of the wrecker 
and towed the whole rig to my home.

It’s a great feeling to know that I can 
count on USRider to come to my aid, as 
the weather is turning nicer, and I expect 
to go on more trail rides in the beauty 
of North Florida and South Georgia with 
more than just my Thoroughbred. I also 
know I won’t have to worry should I ever 
need to get my nearly 40-year-old mare 
to the veterinarian, 50 miles away.

You can bet I never leave my home 
without my cell phone, with USRider’s 
emergency number programmed in, 
and my membership card. USRider is 
the best, and it really shows in times of 
need. 

D.M.
Tallahassee, Florida

USRider Wants Your Feedback 
Do you have an idea for a story? 
We’d love to hear it. We’re always 
looking for topics of interest to our 
readers — and, that’s you.

Much of the information in each is-
sue of Hitch Up! comes from our unique 
perspective as the only motor plan to 
provide emergency roadside assistance 
to horse owners. Our staff members — 
with their experiences at USRider and 
as horse owners — along with our Mem-
bers and readers, are the driving force 
behind what we publish in Hitch Up! 

This is your magazine, and we en-
courage you to have a voice. Please e-
mail your feedback, articles, and story 
ideas to usrider@usrider.org. We also 
love photos and short videos. USR

Trailering Tip
If you’re only hauling one horse in a two horse straight load, put him 

on the driver’s side of the trailer. If you’re hauling more than one horse, 
put the heaviest one on the driver’s side. Roads are usually crowned in 
the middle, so by putting the heaviest part of the load on the higher side, 
it’ll help balance the trailer. 

Never put a horse backward in a trailer that isn’t designed for it. This 
will change the tongue weight and make driving very dangerous. Slant 
loads will usually travel better if you load the heaviest part of the load 
toward the front, but check to make sure you haven’t overloaded the 
tongue weight or the rating of the tow vehicle’s rear axle.

— Neva Kittrell Scheve

Member’s Story Continued “It’s a great feeling to know that I 
can count on USRider to come to my 
aid, as the weather is turning nicer, 
and I expect to go on more trail rides 
in the beauty of North Florida and 
South Georgia with more than just 
my Thoroughbred [shown],” says this 
USRider Member. “I also know I won’t 
have to worry should I ever need to 
get my nearly 40-year-old mare to the 
veterinarian, 50 miles away.”

MEMBER STORY

mailto:usrider@usrider.org
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Here, top trainer/clinician Julie 
Goodnight teaches you how to ap-
proach the trailer with confidence. 
She’ll also help you retrain your horse 
if he’s learned avoidance behaviors 
and would rather back or turn away.

Inside Trailer Loading
At best, trailer loading and hauling 

horses is a high-risk endeavor. If your 
horse rears in refusal, tries to run 
away or kick in resistance, or panics 
when he gets inside, it can be danger-
ous and traumatic for both you and 
your horse.

Goodnight has seen most every 
method imaginable to coax, force, or 
lure horses into the trailer. She says that 

trying to physically force a horse to do 
anything is counterproductive. In the 
case of trailer loading, you’re asking a 
horse to go against his usual instincts 
and enter a dark, confined space. Using 
force can increase his fears. 

“I’ve seen people use winches, 
cattle prods, ropes, and whips to try 
and force a horse to get in the trailer,” 
Goodnight says. “I’ve heard stories of 
horse owners withholding both food 
and water thinking that the horse 
would figure out that if he gets in the 
trailer he’ll get a drink of water. 

“Typically, these techniques only 
exacerbate the problem, and prove to 
the horse that the trailer is a bad and 
dangerous place. Besides, fighting and 
forcing isn’t the desired outcome — 
you want to train your horse to walk 
in willingly and without hesitation. To 
achieve that, you have to make him 
want to do it.”

Your horse sees a trailer as a big 
black box; once he’s trapped inside, 
he could be attacked and killed by 
a predator. He also knows the loud 
metal echoes and the trailer’s move-
ments don’t represent anything in 
nature. 

Here, Goodnight shows you how to 
teach your horse that the usually scary 
trailer is actually the safest and most 
calm place to be. You’ll allow your horse 
to use his natural instincts to investigate 
as you teach him that staying outside 
the trailer is difficult and approaching or 
entering the trailer is easy.

Trailer Clinic

Trailer-Loading Made Easy 
BY HEIDI NYLAND  

WITH JULIE GOODNIGHT  

Teach your horse 

to follow your  

directions and  

load in the trailer  

every time you ask  

with top trainer/ 

clinician Julie 

Goodnight.

Is your horse reluctant to 
enter the trailer? Here, Julie 

Goodnight teaches you to ap-
proach the trailer confidently, 
so your horse will follow your 
lead and load on command.

PHOTOS EDITED BY HEIDI NYLAND 
AND STEVE SCHOTT
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TRAILER CLINIC

Trailer-Loading Made Easy 
Exercise Prep
What you’ll do: You’ll learn how to 
approach the trailer with confidence and 
with safety in mind. If your horse does 
balk, you’ll also have the tools to correct 
his behavior quickly — showing him 
that the wrong choice is difficult and the 
right choice (entering the trailer) is easy. 
Equipment/help needed: Outfit your 
horse in a rope halter and long train-
ing lead. Although you wouldn’t want 
to haul a horse in a trailer in a rope 
halter, it’s highly effective for training. 
This gear gives you enough pressure to 
control your horse’s nose and direc-
tion, but doesn’t put as much unrelent-
ing pressure as a chain. (Once he’s 
trained to load easily, use a comfort-
able leather or breakaway halter for 
his comfort and safety while hauling.) 
Wear gloves. Prepare a training flag 
on a training stick. Ask an experienced 
horse buddy to help you.  
Trailer prep: Ideally, you’d use a 
good-sized stock trailer with a large en-
tryway. Be sure you have enough room 
to turn your horse around so he can 
walk out while going forward. (You can 

work up to a smaller entryway after 
you’ve successfully taught your horse 
to load.) Hook up the trailer to a truck 
to keep the trailer from tipping; if you 
can park it in a confined area (next to 
fences or walls), all the better. Prepare 
and perform a safety check in and 
around the trailer to make sure there 
are no hazards or sharp edges. Prepare 
good trailer footing (with rubber mats 
and shavings). Lastly, prepare a bucket 
of grain, and have it ready to reward 
your horse in the trailer once he loads.  
Skills your horse will need: Your 
horse should be trained to lead by a 
halter. He should walk willingly forward, 
and stop and stand when you ask.
Safety tip: As you progress through 
this exercise, stay calm, and focus on 
safety. “Getting in a hurry or getting 
frustrated while loading and hauling 
horses causes people to make danger-
ous and disastrous mistakes that can 
potentially result in severe injury to 
both horse and human,” Goodnight 
says. “Using ropes, whips, chains, and 
other forceful techniques increases the 
horse’s resistance, and multiplies the 

risk of injury.” Don’t try to train your 
horse when you’re in a hurry to haul 
him somewhere; plan ahead, and take 
all the time you need.
Visual support: The training steps 
and photos shown here accompany 
Goodnight’s Horse Master television 
episode that will air this month on 
RFD-TV. Check out the show for visual 
support to the exercise described here. 

Julie Goodnight lives in central Colo-
rado, home to miles of scenic trails. 
She trains horses and coaches horse 
owners to be ready for any event, on 
the trail or in the performance arena. 
She shares her easy-to-understand 
lessons on her weekly RFD-TV show, 
Horse Master, and through appear-
ances at clinics and horse expos held 
throughout the United States. She’s 
also the international spokesperson for 
the Certified Horsemanship Associa-
tion. USR

Heidi Nyland is a lifelong horsewom-
an, equine journalist, and photogra-
pher based in Longmont, Colorado.

Click on the numbers below for Julie Goodnight’s  
step-by-step trailer-loading technique.

1 2 3 4 5
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Information Leads to Efficient Service  
When you call USRider’s emergency 

toll-free number for service, it’s reassur-
ing that one of the first things you hear 
is a concerned Member Care Specialist 
asking, “Are you and your horses okay?” 

Our Member Care Specialists are 
highly trained professionals who gather 
a variety of information to assist us in fa-
cilitating a speedy, efficient service call. 

You may wonder why the Member 
Care Specialist takes the time to ask 
about make and model of the tow ve-
hicle when it’s just a tire on the trailer 
that needs attention. 

We need to gather as much in-
formation as possible to get a clear 
picture of your individual situation. 
Not only does this help us assist 
the service provider in locating and 
identifying you, but it also helps us 
ensure that the service provider will 
be properly equipped to help you. 

And, sometimes disablements can 
morph into something all together 
different — if it does, we’re prepared 
with the information we need to assist 
you in the most professional, efficient 
means possible. USR

USRider Community

NON-COVERED ITEMS: The following items are not covered under the Plan: Costs associated with emergency stabling (except those

associated with the Emergency Trip Interruption Veterinary Services benefit described herein); costs associated with alternative Horse

transportation; any and all taxes, governmental fees, assessments and/or levies; storage; costs associated with Vehicles stolen, unlicensed,

unregistered, illegally parked, or impounded; costs of any liquids, parts, or materials; Vehicles on display for sale or any other purpose;

Vehicles with pre-existing conditions or used in competition; off-road Vehicles; or Vehicles used for commercial purposes. In the event that

USRider inadvertently pays for Services that You are not entitled to under this Contract, You will be required to reimburse USRider within

thirty (30) days after written demand by USRider. 

EXCLUSIONS  : USRider will not cover any incident in which the driver is charged with driving under the influence; or does not have a

valid operator’s permit; or is driving a Vehicle which is not registered for use on public roads; or leaves the scene of an accident without

disclosing his or her identity. Additionally, we will not provide coverage for any Vehicle that is operated without the permission of the

owner, moved from one service facility to another, able to move under its own power, or transporting commercial livestock. COVERAGE

NOT EXTENDED TO COMMERCIAL CARRIERS, HAUL FOR HIRE, PROFESSIONAL, OR BUSINESS USE. USRIDER MEMBERSHIP IS

LIMITED TO THE PERSONAL USE OF THE MEMBER. USRider reserves the right to limit or deny coverage for any claim involving an

incident in which a Horse Trailer contains significantly more Horses than passengers in the Vehicle, as this may indicate commercial use,

or some other type of nonpersonal use.

FORCE MAJEURE: Coverage may not be available in the event of war, natural disaster, act of the public enemy, act of God, or other

circumstances beyond USRider’s control. USRider makes no guarantee as to the availability of service providers and cannot guarantee

service in all situations.
LIMIT OF LIABILITY: In no event shall coverage for the various roadside Services set forth herein exceed the amount of $2,500 per year.

Due to the inherent dangers associated with the operation and use of Motorized Vehicles, especially with the dangers and unpredictability

of the transportation of individuals and live animals, in no event shall USRider and/or its agents or contractors be liable for damages

exceeding $250 for any claims not expressly included in the Services described herein. 

ADDITIONAL TERMS AND CONDITIONS: Vehicle must be operated or occupied by the Member at the time of disablement. Member

must be present at time of Service and Service must be requested by Member in order for coverage to be applicable. Charges in excess of

the stated limits must be paid by Member at time of Service. In the event Service cannot be provided, a work order number will be issued,

or USRider will reimburse the Member a reasonable amount for covered Services, up to benefit limits; a second charge for the same

disablement is not covered. In order to maintain reasonable and competitive rates, USRider cannot be responsible for more than one (1)

Service call per disablement. Benefits reset for a disabled Vehicle when the cause of a disablement has been repaired. On certain

turnpikes, toll roads, and thruways, our Service may be limited to designated service providers, and/or the Member may have to pay at

time of Service. Our tow and service personnel are not trained in the care and handling of Horses; this is the sole responsibility of the

Member. Members who do not renew their membership within the thirty-day (30-day) period following their expiration date are subject to

a reactivation fee. The service charge for returned check collection is $25. All time references under this agreement are Eastern Standard

Time (EST). All expressions of currency in this agreement are in U.S. dollars. In the event that USRider must retain an attorney or other

professional to recover amounts due from You, You will be required to reimburse USRider’s reasonable attorneys’ fees and expenses.

FORUM/JURISDICTION: You agree to submit to the venue and jurisdiction of the Circuit Court of the county of Weyne, Michigan, or the

United States District Court, Eastern District of Michigan, with respect to any disputes and/or litigation related to this Agreement and any

transactions You may conduct with USRider.

GOVERNING LAW: This Agreement and any Services thereunder shall be governed by the laws of the state of Michigan, without regard to

conflict of law rules.MERGER: This Agreement (in its most current version as appears on the USRider website at www.usrider.org) represents the entire

understanding between the Parties and supersedes any and all prior agreements, whether written or oral, between the Parties.  In the event

that a particular term or terms are determined to be unenforceable by a court of competent jurisdiction, all remaining terms shall remain

in effect.
PLEASE NOTE: Motor Plan benefits are administered by Motor Club of America Enterprises Inc., in conjunction with Auto Help Line of

America Inc. By issuance of this membership, the Member agrees to comply with the terms set forth herein. We reserve the right to cancel,

change or modify the Plan and/or benefits at anytime without written notice. USRider is a registered trademark of Cruz Bay Publishing, Inc.

At USRider, we are committed to the welfare and safety of our Members and their Horses. SM

At USRider, the safety of our Members and their Horses is our top priority. To help us keep the focus on, as well as

show our respect to these invaluable components of USRider, we capitalize the words “Member” and “Horse” where

these words relate to our membership program.

©2001-11 USRider, LLC.

Administered by Motor Club of America Enterprises, Inc.

This is a Service Contract.

This is not an insurance contract.

This is not an automobile liability or

physical damage insurance contract.

Administered by Motor Club of America Enterprises, Inc.

This is Your
Service Contract

We Welcome You 
as a Member of:

PO Box 54711 • Lexington, Kentucky 40555

Rev. 3/11

Got Questions? Check Your Service Contract!
If you forget how much a particular 

benefit is or what services your US-
Rider membership provides, a quick 
look in our Service Contract will usually 
supply the answer. 

The Service Contract manages the 
relationship between USRider and our 
Members. Essentially, it details the 
services we do and do not perform. 
We provide every Member with a copy 
of the current Service Contract in the 
Membership Kit and again in all renew-
al mailings. 

In the past, we’ve found when Mem-
bers have had service issues, it’s usu-
ally because the Member hasn’t read 
our Service Contract and might have a 
misconception regarding the services 
we provide. We’re very pleased that 
our Service Contract is written in plain 
English and contains absolutely no 

fine print. Thus, we ask that you take a 
moment to read your USRider Service 
Contract. 

Please note our towing policy. We 
gladly offer towing services. However, 
to maintain fair and competitive pricing 
for our Members, we must enforce 
certain coverage limits. When a Mem-
ber’s vehicle can’t be started or driven, 
the vehicle and/or trailer will be towed 
up to 100 miles free to the member’s 
destination of choice. 

Note that the towing benefit 
is limited to $400 per inci-
dent. If a second tow vehicle 
is needed for an incident, 
USRider provides an ad-
ditional towing benefit of 
up to $400. If a Member’s 
vehicle or trailer needs 
to be winched, USRider 

offers a winch-out benefit of up to $200 
per incident. 

Flat tire service or a minor repair 
that can be done roadside is also cov-
ered up to $200. The benefit limit for a 
lockout is $75.

From time to time, we might make 
minor revisions to our Service Con-
tract. The most current version may 
be viewed on the Benefits page of 
the USRider website. If you have any 
questions or comments, please don’t 
hesitate to contact us. USR

A copy of USRider’s  
current Service Con-

tract is included in each 
Membership Kit and all 

renewal mailings. Read it 
through to become familiar 

with USRider’s services.

USRider needs to gather as much infor-
mation as possible to get a clear picture 
of your individual situation
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USRider Community
USR COMMUNITY

Where’s My ID Number?
Occasionally, Members will ask us 

why we don’t put their membership 
ID and our telephone number on the 
handy key tag that detaches from their 
membership card. We put this informa-
tion on each Member’s membership 
card, but we purposefully leave this 
information off the key tag for our 
Members’ safety and security. 

With the rise in identity theft scams, 
we worry that if a Member lost his or 
her keys, the keys — along with the 
USRider key tag — could fall into the 
hands of an unsavory individual. While 
our Member Care Specialists and 
administrative staff are highly trained, 
if the key tag included the Member’s 
ID number and the emergency tele-
phone number, someone with criminal 
intentions could possibly access vital 
information. 

Therefore, our key tag has only 

our mailing address with a postage 
guarantee and a note to drop in any 
mailbox. The Member’s membership 
ID is also on the key tag in a special 

bar-coded format. We’re pleased to 
report that this policy allows us to 
return key chains to some very happy 
Members. USR

KENT & CHARLENE KRONE PHOTOS

Stay in Touch 
Over the last decade, the U.S. 

Census Bureau has reported that an 
average of 40 million Americans (16 
percent of the population) move each 
year. With such a mobile population, it 
can be difficult to keep up with every-
one! USRider reminds our Members 
to keep us posted when your contact 
information changes. 

Since most USRider Members 
receive their renewal information 
through the mail, it’s especially im-
portant that Members notify us of any 

address changes. Regretfully, if we mail 
to an old address, it can take a long 
time for that mail to be returned to us. 
Then, if we still haven’t received word 
of your new address, we don’t know 
where to send the mail. This can result 
in extra fees for a Member, as our 
Service Contract requires a reactivation 
fee if a membership is expired longer 
than 30 days. 

To update your contact information, 
log on to www.usrider.org, and click on 
the “Renew/Members Area” page. USR

USRider key tags don’t have your Membership ID number and the USRider phone 
number, to protect your identity in case you lose your keys while on the road or any 
other time.

Members, stay in touch! Keep USRider 
posted when your contact information 
changes. It’s easy to do to online!
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DESTINATIONS

Big Sky Ride

cantered across the valley and up a 
small ridge embedded with a carpet 
of purple flowers.

The only animals we saw were a 
white-tailed deer, Columbian ground 
squirrels, and a coyote. The large, 
open plain gave way to a narrow 
forested valley. Following this about a 
half mile, we picked up the East-West 
Rd. This rough dirt road crosses the 
center of the wildlife range.

After going east about 2.5 miles 
on the East-West Rd., 
we emerged into a 
large meadow that 
borders the east side 
of the wildlife range. 
We knew of a cabin 
on the far side of the 
meadow that begged 
exploring. The cabin 
was built in the 1890s 
and was used into the 

early 1900s. Cowboys stayed in the 
cabin during the winter months to 
tend cattle that spent the cold season 
in the meadow. 
Map: For a map of the game range, 
contact Montana Fish, Wildlife, and 
Parks; ask for “Blackfoot-Clearwater 
Wildlife Management Area hunting 
district 282.” This is a good topographi-
cal map of the game range, complete 
with history and regulations.
Night riding: We also decided to 

do a full-moon ride. 
We rode back over 
the East-West Rd. for a 
couple miles. The valley, 
trees, and bushes were 
all dressed in a silvery 
glaze. We could see 
mountain shapes and 
even lights from a ranch 
in the far distance. We 
had a magical, memo-
rable ride. While night 
riding, it’s a good idea 
to check the riding route 
ahead of time. Look for 

holes, cattle guards, and wire fencing 
on the road or trail.  
Contact: Montana Fish, Wildlife & 
Parks, (406) 542-5500; www.fwp.
mt.gov. USR

Kent and Charlene Krone combine their 
interest in photojournalism with a pas-
sion for horses.They enjoy sharing their 
horseback adventures in the United 
States and Western Canada. Reach 
them at kentandcharlene@gmail.net.

Click left for a slideshow 
of the Blackfoot-Clearwa-
ter Wildlife Management 
Area taken by Kent and 
Charlene Krone.

“We started riding east 
through the open valley 
below our rig,” note 
the Krones. “The horses 
snorted as they started 
out, excited for the day’s 
events.” 

http://www.fwp.mt.gov/
http://www.fwp.mt.gov/
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Destinations

Saddle up, and ex-

plore the Blackfoot-

Clearwater Wildlife 

Management Area, 

a former working 

cattle ranch. 

Big Sky Ride
Destination: The Blackfoot-Clearwa-
ter Wildlife Management Area, located 
43 miles northeast of Missoula, Mon-
tana. Our journey to the game range 
took us east from Missoula along State 
Highway 200, then north on Highway 
83 to mile marker 3, where the range’s 
west entrance is located. We pulled 
through the entrance, up a small 
wooded valley, and out onto an open 
plain. We parked there to camp. 
History: The Blackfoot-Clearwater 
Wildlife Area was a working cattle 
ranch from the late 1800s until 1948. 
In 1948, Montana Fish, Wildlife, and 
Parks purchased the 10,936-acre 
ranch to establish a wintering area 
for populations of elk, mule deer, 

and white-tailed deer. Over the years, 
additional acres have been added 
to the range. Today, at 67,000 acres, 
this wildlife area is Montana’s largest 
state-owned property dedicated to 
wildlife habitat, and is one of Mon-
tana’s first established Wildlife Man-
agement Areas.
Terrain: You’ll find large, open grassy 
fields, pockets of Ponderosa pines, 
and stands of aspen, coupled with 
hills rising to the north and long views 
out to the valley below.
Top ride: We started riding east 
through the open valley below our 
pickup and camper. The horses 
snorted as they started out, excited 
for the day’s events. We smoothly 

STORY AND PHOTOS BY  
KENT & CHARLENE KRONE

The Blackfoot-
Clearwater Wildlife 
Management Area 
is located 43 miles 

northeast of Mis-
soula, Montana. 
Head east along 

State Highway 
200, then north 
on Highway 83 

to mile marker 3, 
where the range’s 

west entrance is 
located. 
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DESTINATIONS

Big Sky Ride

cantered across the valley and up a 
small ridge embedded with a carpet 
of purple flowers.

The only animals we saw were a 
white-tailed deer, Columbian ground 
squirrels, and a coyote. The large, 
open plain gave way to a narrow 
forested valley. Following this about a 
half mile, we picked up the East-West 
Rd. This rough dirt road crosses the 
center of the wildlife range.

After going east about 2.5 miles 
on the East-West Rd., 
we emerged into a 
large meadow that 
borders the east side 
of the wildlife range. 
We knew of a cabin 
on the far side of the 
meadow that begged 
exploring. The cabin 
was built in the 1890s 
and was used into the 

early 1900s. Cowboys stayed in the 
cabin during the winter months to 
tend cattle that spent the cold season 
in the meadow. 
Map: For a map of the game range, 
contact Montana Fish, Wildlife, and 
Parks; ask for “Blackfoot-Clearwater 
Wildlife Management Area hunting 
district 282.” This is a good topographi-
cal map of the game range, complete 
with history and regulations.
Night riding: We also decided to 

do a full-moon ride. 
We rode back over 
the East-West Rd. for a 
couple miles. The valley, 
trees, and bushes were 
all dressed in a silvery 
glaze. We could see 
mountain shapes and 
even lights from a ranch 
in the far distance. We 
had a magical, memo-
rable ride. While night 
riding, it’s a good idea 
to check the riding route 
ahead of time. Look for 

holes, cattle guards, and wire fencing 
on the road or trail.  
Contact: Montana Fish, Wildlife & 
Parks, (406) 542-5500; www.fwp.
mt.gov. USR

Kent and Charlene Krone combine their 
interest in photojournalism with a pas-
sion for horses.They enjoy sharing their 
horseback adventures in the United 
States and Western Canada. Reach 
them at kentandcharlene@gmail.net.

Click left for a slideshow 
of the Blackfoot-Clearwa-
ter Wildlife Management 
Area taken by Kent and 
Charlene Krone.

“We started riding east 
through the open valley 
below our rig,” note 
the Krones. “The horses 
snorted as they started 
out, excited for the day’s 
events.” 

http://www.fwp.mt.gov/
http://www.fwp.mt.gov/
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Trailer-Rental Tips

Road SavvySTORY AND PHOTOS  
BY H. KENT SUNDLING 

Renting a trailer may be a viable 
alternative to owning a horse trailer. To 
find out what might be right for you, 
add up the costs of owning a trailer 
versus the cost of renting. 

If you frequently haul your horse, 
of course it makes sense to own your 
own trailer. But if you haul him just two 
to three times per year, then it might 
be more cost-effective to rent one. 

Here’s the good news, renters: You’ll 
likely be able to rent a better trailer 
than you could afford to buy — perhaps 
one with living quarters, an air condi-
tioner, a television, and more. 

Here, I’ll help you decide whether 
you should rent or own. Then I’ll give 
you valuable trailer-rental tips, should 
you decide that renting is the best 
option.

Rent or Own? 
First, add up how many trips you 

take per year. Think about horse 
shows and other events and trail-riding 
destinations. You might also need to 
trailer your horse to the veterinarian 
or trainer, have a trailer on hand at a 
horse sale, or to evacuate your horse 
in case of emergency.  

So, let’s look at costs. Trailer-rental 
costs can range from $75 to $100 per 
day for a two-horse trailer, and from 
$150 to $180 per day for a three-horse, 
living-quarters trailer. If you find you’re 
hauling your horse fairly frequently, 
buying a trailer may be the best option.

On the other hand, if you go on one 
big trip per year with your friends, you 
might be better off renting a three- or 
four-horse trailer and sharing expenses.

We help you de-

cide whether it’s 

more cost-effective 

for you to own or 

rent a trailer, then 

give you five trail-

er-renting tips. 

This three-horse, 
living-quarters 

trailer is a 
popular rental 

model. Here, we 
help you decide 

if renting a trailer 
might be a good 

option for your 
hauling needs. 
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Information Leads to Efficient Service  
When you call USRider’s emergency 

toll-free number for service, it’s reassur-
ing that one of the first things you hear 
is a concerned Member Care Specialist 
asking, “Are you and your horses okay?” 

Our Member Care Specialists are 
highly trained professionals who gather 
a variety of information to assist us in fa-
cilitating a speedy, efficient service call. 

You may wonder why the Member 
Care Specialist takes the time to ask 
about make and model of the tow ve-
hicle when it’s just a tire on the trailer 
that needs attention. 

We need to gather as much in-
formation as possible to get a clear 
picture of your individual situation. 
Not only does this help us assist 
the service provider in locating and 
identifying you, but it also helps us 
ensure that the service provider will 
be properly equipped to help you. 

And, sometimes disablements can 
morph into something all together 
different — if it does, we’re prepared 
with the information we need to assist 
you in the most professional, efficient 
means possible. USR

USRider Community

NON-COVERED ITEMS: The following items are not covered under the Plan: Costs associated with emergency stabling (except those

associated with the Emergency Trip Interruption Veterinary Services benefit described herein); costs associated with alternative Horse

transportation; any and all taxes, governmental fees, assessments and/or levies; storage; costs associated with Vehicles stolen, unlicensed,

unregistered, illegally parked, or impounded; costs of any liquids, parts, or materials; Vehicles on display for sale or any other purpose;

Vehicles with pre-existing conditions or used in competition; off-road Vehicles; or Vehicles used for commercial purposes. In the event that

USRider inadvertently pays for Services that You are not entitled to under this Contract, You will be required to reimburse USRider within

thirty (30) days after written demand by USRider. 

EXCLUSIONS  : USRider will not cover any incident in which the driver is charged with driving under the influence; or does not have a

valid operator’s permit; or is driving a Vehicle which is not registered for use on public roads; or leaves the scene of an accident without

disclosing his or her identity. Additionally, we will not provide coverage for any Vehicle that is operated without the permission of the

owner, moved from one service facility to another, able to move under its own power, or transporting commercial livestock. COVERAGE

NOT EXTENDED TO COMMERCIAL CARRIERS, HAUL FOR HIRE, PROFESSIONAL, OR BUSINESS USE. USRIDER MEMBERSHIP IS

LIMITED TO THE PERSONAL USE OF THE MEMBER. USRider reserves the right to limit or deny coverage for any claim involving an

incident in which a Horse Trailer contains significantly more Horses than passengers in the Vehicle, as this may indicate commercial use,

or some other type of nonpersonal use.

FORCE MAJEURE: Coverage may not be available in the event of war, natural disaster, act of the public enemy, act of God, or other

circumstances beyond USRider’s control. USRider makes no guarantee as to the availability of service providers and cannot guarantee

service in all situations.
LIMIT OF LIABILITY: In no event shall coverage for the various roadside Services set forth herein exceed the amount of $2,500 per year.

Due to the inherent dangers associated with the operation and use of Motorized Vehicles, especially with the dangers and unpredictability

of the transportation of individuals and live animals, in no event shall USRider and/or its agents or contractors be liable for damages

exceeding $250 for any claims not expressly included in the Services described herein. 

ADDITIONAL TERMS AND CONDITIONS: Vehicle must be operated or occupied by the Member at the time of disablement. Member

must be present at time of Service and Service must be requested by Member in order for coverage to be applicable. Charges in excess of

the stated limits must be paid by Member at time of Service. In the event Service cannot be provided, a work order number will be issued,

or USRider will reimburse the Member a reasonable amount for covered Services, up to benefit limits; a second charge for the same

disablement is not covered. In order to maintain reasonable and competitive rates, USRider cannot be responsible for more than one (1)

Service call per disablement. Benefits reset for a disabled Vehicle when the cause of a disablement has been repaired. On certain

turnpikes, toll roads, and thruways, our Service may be limited to designated service providers, and/or the Member may have to pay at

time of Service. Our tow and service personnel are not trained in the care and handling of Horses; this is the sole responsibility of the

Member. Members who do not renew their membership within the thirty-day (30-day) period following their expiration date are subject to

a reactivation fee. The service charge for returned check collection is $25. All time references under this agreement are Eastern Standard

Time (EST). All expressions of currency in this agreement are in U.S. dollars. In the event that USRider must retain an attorney or other

professional to recover amounts due from You, You will be required to reimburse USRider’s reasonable attorneys’ fees and expenses.

FORUM/JURISDICTION: You agree to submit to the venue and jurisdiction of the Circuit Court of the county of Weyne, Michigan, or the

United States District Court, Eastern District of Michigan, with respect to any disputes and/or litigation related to this Agreement and any

transactions You may conduct with USRider.

GOVERNING LAW: This Agreement and any Services thereunder shall be governed by the laws of the state of Michigan, without regard to

conflict of law rules.MERGER: This Agreement (in its most current version as appears on the USRider website at www.usrider.org) represents the entire

understanding between the Parties and supersedes any and all prior agreements, whether written or oral, between the Parties.  In the event

that a particular term or terms are determined to be unenforceable by a court of competent jurisdiction, all remaining terms shall remain

in effect.
PLEASE NOTE: Motor Plan benefits are administered by Motor Club of America Enterprises Inc., in conjunction with Auto Help Line of

America Inc. By issuance of this membership, the Member agrees to comply with the terms set forth herein. We reserve the right to cancel,

change or modify the Plan and/or benefits at anytime without written notice. USRider is a registered trademark of Cruz Bay Publishing, Inc.

At USRider, we are committed to the welfare and safety of our Members and their Horses. SM

At USRider, the safety of our Members and their Horses is our top priority. To help us keep the focus on, as well as

show our respect to these invaluable components of USRider, we capitalize the words “Member” and “Horse” where

these words relate to our membership program.

©2001-11 USRider, LLC.

Administered by Motor Club of America Enterprises, Inc.

This is a Service Contract.

This is not an insurance contract.

This is not an automobile liability or

physical damage insurance contract.

Administered by Motor Club of America Enterprises, Inc.

This is Your
Service Contract

We Welcome You 
as a Member of:

PO Box 54711 • Lexington, Kentucky 40555

Rev. 3/11

Your Service Contract 
A copy of our current Service Con-

tract is included in each Membership 
Kit and all renewal mailings. 

Typically, when Members have is-
sues with our service, it’s because they 
haven’t read our Service Contract and 
might have a misconception regarding 
the services we provide. 

The Service Contract manages the 
relationship we have with our Mem-
bers. Essentially, it tells you which 
services we do and do not perform. 

As a Member of USRider, you know 
that we gladly offer towing services. 
However, to maintain fair and competi-
tive pricing for our Members, we must 
enforce certain coverage limits:
•  When a Member’s vehicle can’t be 

started or driven, the vehicle and/
or trailer will be towed for free up to 
100 miles to the member’s destina-

tion of choice. 
•  The towing benefit is limited to $400 

per incident. If a second tow vehicle 
is needed for an incident, USRider 
provides an additional towing benefit 
of up to $400. 

•  If a Member’s vehicle or trailer needs 
to be winched, USRider offers a 
winch-out benefit of up to $200 per 
incident. 

•  Flat tire service or a minor repair that 
can be done roadside is also covered 
up to $200. The benefit limit for a 
lockout is $75.
While we don’t have a limit 

on the number of service calls 
per year, Members are lim-
ited to one service call per 
disablement. Benefits reset 
for a disabled vehicle 
when the cause of a 

disablement has been repaired. 
USRider was designed for the Mem-

ber whose vehicle has an emergency 
condition and/or can’t travel under 
its own power. If you find yourself 
frequently using USRider services, this 
usually indicates a vehicle or equip-
ment in need of maintenance or repair. 

 From time to time, we might make 
minor revisions to our Service Con-
tract. The most current version may 
be viewed on the Benefits page of the 
USRider website. USR

A copy of USRider’s  
current Service Con-

tract is included in each 
Membership Kit and all 

renewal mailings. Read it 
through to become familiar 

with USRider’s services.

USRider needs to gather as much infor-
mation as possible to get a clear picture 
of your individual situation
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USRider does not endorse products featured in this publication; they are presented only to provide information to 
horse owners. If you have used a product that has enhanced your trailering experience, please tell us about it —  

be sure to include the manufacturer name and your contact information.

ON-THE-GO GEAR

Trailer-Window Screens
If your trailer doesn’t come with preinstalled window screens, consider at-

tachable screens to provide ventilation and protection for your horse. World 
Class Equine’s zippered window screens keep debris out and allow air into your 
trailer. You can operate the zipper from the outside to feed or water your horse. 
Choose from either vertical or horizontal straps that are custom designed to fit 
your window. The screen attaches on the inside of the trailer with six Power Hook 
closures. Cost: $54.95-$58.95 (screens); $6.50 (six Power Hook closures).

Fuel-Efficiency 
Monitor

Summer is fast approaching, and 
gas prices are already on the rise. The 
EconoDriver rates your driving style, 
and helps you to change your habits 
and fuel efficiency. A wireless mile-
age computer uses a sensor to send 
the gas monitor’s information to a key 
fob, where you can see how it rates 
your driving style. The fuel efficiency 
monitor tracks your fuel consumption 
and cost per trip, giving you valuable 
information to help you economize. 
Cost: $79.95. 

Road-Emergency 
Guide 

It’s important to know how to handle 
emergency situations. The Hawkins 
Guide: Equine Emergencies on the Road, 
written by James McCain Hamilton, 
DVM, and Neva Kittrell Scheve, will help 
you handle and prevent emergencies 
on the road. The book includes tips 
on pre-trip preparation, recogniz-
ing danger signals, how to take vital 
signs, and tips for safe and stress-
free travel. Cost: $11.95.
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Winner’s Circle Advantage
USRider Members enjoy money-

saving discounts and special access to 
dozens of nationally recognized eques-

trian retailers through the Winner’s Circle 
Advantage benefits program. 

The special Members-only benefits include exclusive 
discounts and other valuable incentives when making pur-
chases from benefit partners.

USRider Members have access to these benefits directly 
through the USRider website, as well as through a printed 
brochure enclosed in membership kits and renewal mailings. 

Simple instructions and access codes provide USRider 
Members with information on how to take advantage of 
the many benefits. With so many discount opportunities, 
USRider Members can easily save the cost of their member-
ship and more!  

Hotel/Motel Discounts
With the summer travel season just ahead, USRider has 

added two new hotel/motel partners to its Winner’s Circle 
Advantage benefits program: Vista Inn, where you’ll always 

find “a great room at a fair price”; and Select Inn, where you’ll 
be delighted to find “superior lodging with exceptional rooms 
and outstanding service at a price that will make you smile.”

Wyndham Hotels
Encompassing more than 7,000 hotels and 535,000 

rooms on six continents, Wyndham’s brands include 
Baymont Inn & Suites®, Days Inn®, Hawthorn Suites®, 
Howard Johnson®, Knights Inn®, Microtel Inns & Suites®, 
Ramada®, Super 8®, Travelodge®, Wingate Inns®, and 
Wyndham Hotels and Resorts. USRider Members receive up 
to 20% discount off the best available rate.  

Choice Hotels International 
Choice Hotels International was the first hotel/motel part-

ner to join USRider’s benefits program. With its over 6,000 
hotels, representing more than 490,000 rooms in the United 
States and more than 35 countries and territories, Choice’s 
properties include Comfort Inn®, Comfort Suites®, Quality 
Inn®, Sleep Inn®, Clarion®, Cambria Suites®, MainStay 
Suites®, Suburban Extended Stay Hotel®, Econo Lodge®, 
and Rodeway Inn® brand hotels across the country. USRider 
Members receive a 15% discount. 

Hyatt Hotels and Resorts 
USRider is proud to have Hyatt Hotels and Resorts as an-

other hotel partner. Hyatt is one of the world’s premier hotel 
corporations, offering executive amenities, including meet-
ing rooms, suites, restaurants, business centers, reception 
halls, and the finest hotel rooms. USRider Members receive 
10% discount off the best available rate. 

More Quality Hotels
•���La�Quinta�Inns�&�Suites�offers�USRider�Members�its�special�

Bright Side program, extending a 10% discount off their 
best available rate at their over 800 locations in the United 
States, Canada, and Mexico.

•���Drury�Hotels,�Motel�6,�Red�Roof�Inn,�Shilo�Inns,�Studio�6,�
and Vagabond Inn offer special discounted rates to USRider 
Members. See your Winner’s Circle Advantage brochure for 
special pricing.

USRider Benefits

If there is a company or product you would 
like to see included in the Winner’s Circle 
Advantage benefits program, please send  
an e-mail to linda@usrider.org. 

USRider Recognizes Benefits Partners

As a USRider Member, you have access to numerous discounts 
with nationally recognized equine retailers through Winner’s Circle 
Advantage, USRider’s exclusive members-only benefits program.
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Hitch Cover
There’s a better way to protect your trailer hitch than 

hanging a bucket over it when it’s not in use. The Hitch-
Saver is a durable cover designed to protect your trailer by 
shielding it from the deteriorating effects of moisture and 
sun when stored outdoors. The durable vinyl is waterproof 
and washable, 
and protects your 
hitch, electrical 
wires, and chains 
from rust and 
peeling paint. It 
comes in two siz-
es for a snug fit, 
with a buckle and 
zipper to keep it 
fastened firmly in 
place. Available in 
charcoal gray and 
light gray. Cost: 
$44.95. 

On-the-Go Gear

Click above to see the EZ-Grip tool in action.

BY LAUREN ANNE BACK

Mat-Cleaning Tool 
Keeping the floor of your trailer clean is a 

chore, but a dirty trailer will corrode quickly, 
and urine fumes can damage your horse’s 
lungs. High Country Plastic’s EZ-Grip makes it 
easy to clean your trailer mats, and underneath 

the mats, quickly and thor-
oughly. This handy tool ad-
justs to grasp rubber mats 
of all sizes with a tight grip, 
allowing you to move them 
without straining or mak-
ing contact. The EZ-Grip is 

made of sturdy, high-impact 
plastic; the handle has a 
recessed, comfortable 

grip that adjusts to your 
hand. Cost: $25.99.

Bucket Strap
A Professional’s Choice 

bucket strap is a simple yet 
handy tool that will make 
horse care on the road eas-
ier. The 24-inch nylon strap 
has a trigger snap that 
clips to the bucket handle, 
while a loop attaches to a 
fence rail, stall bar or tree 
limb. Straps come in white. 
Cost: $3.95.
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Information Leads to Efficient Service  
When you call USRider’s emergency 

toll-free number for service, it’s reassur-
ing that one of the first things you hear 
is a concerned Member Care Specialist 
asking, “Are you and your horses okay?” 

Our Member Care Specialists are 
highly trained professionals who gather 
a variety of information to assist us in fa-
cilitating a speedy, efficient service call. 

You may wonder why the Member 
Care Specialist takes the time to ask 
about make and model of the tow ve-
hicle when it’s just a tire on the trailer 
that needs attention. 

We need to gather as much in-
formation as possible to get a clear 
picture of your individual situation. 
Not only does this help us assist 
the service provider in locating and 
identifying you, but it also helps us 
ensure that the service provider will 
be properly equipped to help you. 

And, sometimes disablements can 
morph into something all together 
different — if it does, we’re prepared 
with the information we need to assist 
you in the most professional, efficient 
means possible. USR

USRider Community

NON-COVERED ITEMS: The following items are not covered under the Plan: Costs associated with emergency stabling (except those

associated with the Emergency Trip Interruption Veterinary Services benefit described herein); costs associated with alternative Horse

transportation; any and all taxes, governmental fees, assessments and/or levies; storage; costs associated with Vehicles stolen, unlicensed,

unregistered, illegally parked, or impounded; costs of any liquids, parts, or materials; Vehicles on display for sale or any other purpose;

Vehicles with pre-existing conditions or used in competition; off-road Vehicles; or Vehicles used for commercial purposes. In the event that

USRider inadvertently pays for Services that You are not entitled to under this Contract, You will be required to reimburse USRider within

thirty (30) days after written demand by USRider. 

EXCLUSIONS  : USRider will not cover any incident in which the driver is charged with driving under the influence; or does not have a

valid operator’s permit; or is driving a Vehicle which is not registered for use on public roads; or leaves the scene of an accident without

disclosing his or her identity. Additionally, we will not provide coverage for any Vehicle that is operated without the permission of the

owner, moved from one service facility to another, able to move under its own power, or transporting commercial livestock. COVERAGE

NOT EXTENDED TO COMMERCIAL CARRIERS, HAUL FOR HIRE, PROFESSIONAL, OR BUSINESS USE. USRIDER MEMBERSHIP IS

LIMITED TO THE PERSONAL USE OF THE MEMBER. USRider reserves the right to limit or deny coverage for any claim involving an

incident in which a Horse Trailer contains significantly more Horses than passengers in the Vehicle, as this may indicate commercial use,

or some other type of nonpersonal use.

FORCE MAJEURE: Coverage may not be available in the event of war, natural disaster, act of the public enemy, act of God, or other

circumstances beyond USRider’s control. USRider makes no guarantee as to the availability of service providers and cannot guarantee

service in all situations.
LIMIT OF LIABILITY: In no event shall coverage for the various roadside Services set forth herein exceed the amount of $2,500 per year.

Due to the inherent dangers associated with the operation and use of Motorized Vehicles, especially with the dangers and unpredictability

of the transportation of individuals and live animals, in no event shall USRider and/or its agents or contractors be liable for damages

exceeding $250 for any claims not expressly included in the Services described herein. 

ADDITIONAL TERMS AND CONDITIONS: Vehicle must be operated or occupied by the Member at the time of disablement. Member

must be present at time of Service and Service must be requested by Member in order for coverage to be applicable. Charges in excess of

the stated limits must be paid by Member at time of Service. In the event Service cannot be provided, a work order number will be issued,

or USRider will reimburse the Member a reasonable amount for covered Services, up to benefit limits; a second charge for the same

disablement is not covered. In order to maintain reasonable and competitive rates, USRider cannot be responsible for more than one (1)

Service call per disablement. Benefits reset for a disabled Vehicle when the cause of a disablement has been repaired. On certain

turnpikes, toll roads, and thruways, our Service may be limited to designated service providers, and/or the Member may have to pay at

time of Service. Our tow and service personnel are not trained in the care and handling of Horses; this is the sole responsibility of the

Member. Members who do not renew their membership within the thirty-day (30-day) period following their expiration date are subject to

a reactivation fee. The service charge for returned check collection is $25. All time references under this agreement are Eastern Standard

Time (EST). All expressions of currency in this agreement are in U.S. dollars. In the event that USRider must retain an attorney or other

professional to recover amounts due from You, You will be required to reimburse USRider’s reasonable attorneys’ fees and expenses.

FORUM/JURISDICTION: You agree to submit to the venue and jurisdiction of the Circuit Court of the county of Weyne, Michigan, or the

United States District Court, Eastern District of Michigan, with respect to any disputes and/or litigation related to this Agreement and any

transactions You may conduct with USRider.

GOVERNING LAW: This Agreement and any Services thereunder shall be governed by the laws of the state of Michigan, without regard to

conflict of law rules.MERGER: This Agreement (in its most current version as appears on the USRider website at www.usrider.org) represents the entire

understanding between the Parties and supersedes any and all prior agreements, whether written or oral, between the Parties.  In the event

that a particular term or terms are determined to be unenforceable by a court of competent jurisdiction, all remaining terms shall remain

in effect.
PLEASE NOTE: Motor Plan benefits are administered by Motor Club of America Enterprises Inc., in conjunction with Auto Help Line of

America Inc. By issuance of this membership, the Member agrees to comply with the terms set forth herein. We reserve the right to cancel,

change or modify the Plan and/or benefits at anytime without written notice. USRider is a registered trademark of Cruz Bay Publishing, Inc.

At USRider, we are committed to the welfare and safety of our Members and their Horses. SM

At USRider, the safety of our Members and their Horses is our top priority. To help us keep the focus on, as well as

show our respect to these invaluable components of USRider, we capitalize the words “Member” and “Horse” where

these words relate to our membership program.

©2001-11 USRider, LLC.

Administered by Motor Club of America Enterprises, Inc.

This is a Service Contract.

This is not an insurance contract.

This is not an automobile liability or

physical damage insurance contract.

Administered by Motor Club of America Enterprises, Inc.

This is Your
Service Contract

We Welcome You 
as a Member of:

PO Box 54711 • Lexington, Kentucky 40555

Rev. 3/11

Your Service Contract 
A copy of our current Service Con-

tract is included in each Membership 
Kit and all renewal mailings. 

Typically, when Members have is-
sues with our service, it’s because they 
haven’t read our Service Contract and 
might have a misconception regarding 
the services we provide. 

The Service Contract manages the 
relationship we have with our Mem-
bers. Essentially, it tells you which 
services we do and do not perform. 

As a Member of USRider, you know 
that we gladly offer towing services. 
However, to maintain fair and competi-
tive pricing for our Members, we must 
enforce certain coverage limits:
•  When a Member’s vehicle can’t be 

started or driven, the vehicle and/
or trailer will be towed for free up to 
100 miles to the member’s destina-

tion of choice. 
•  The towing benefit is limited to $400 

per incident. If a second tow vehicle 
is needed for an incident, USRider 
provides an additional towing benefit 
of up to $400. 

•  If a Member’s vehicle or trailer needs 
to be winched, USRider offers a 
winch-out benefit of up to $200 per 
incident. 

•  Flat tire service or a minor repair that 
can be done roadside is also covered 
up to $200. The benefit limit for a 
lockout is $75.
While we don’t have a limit 

on the number of service calls 
per year, Members are lim-
ited to one service call per 
disablement. Benefits reset 
for a disabled vehicle 
when the cause of a 

disablement has been repaired. 
USRider was designed for the Mem-

ber whose vehicle has an emergency 
condition and/or can’t travel under 
its own power. If you find yourself 
frequently using USRider services, this 
usually indicates a vehicle or equip-
ment in need of maintenance or repair. 

 From time to time, we might make 
minor revisions to our Service Con-
tract. The most current version may 
be viewed on the Benefits page of the 
USRider website. USR

A copy of USRider’s  
current Service Con-

tract is included in each 
Membership Kit and all 

renewal mailings. Read it 
through to become familiar 

with USRider’s services.

USRider needs to gather as much infor-
mation as possible to get a clear picture 
of your individual situation
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USRider Community
USR COMMUNITY

Where’s My ID Number?
Occasionally, Members will ask us 

why we don’t put their membership 
ID and our telephone number on the 
handy key tag that detaches from their 
membership card. We put this informa-
tion on each Member’s membership 
card, but we purposefully leave this 
information off the key tag for our 
Members’ safety and security. 

With the rise in identity theft scams, 
we worry that if a Member lost his or 
her keys, the keys — along with the 
USRider key tag — could fall into the 
hands of an unsavory individual. While 
our Member Care Specialists and 
administrative staff are highly trained, 
if the key tag included the Member’s 
ID number and the emergency tele-
phone number, someone with criminal 
intentions could possibly access vital 
information. 

Therefore, our key tag has only 

our mailing address with a postage 
guarantee and a note to drop in any 
mailbox. The Member’s membership 
ID is also on the key tag in a special 

bar-coded format. We’re pleased to 
report that this policy allows us to 
return key chains to some very happy 
Members. USR

KENT & CHARLENE KRONE PHOTOS

Stay in Touch 
Over the last decade, the U.S. 

Census Bureau has reported that an 
average of 40 million Americans (16 
percent of the population) move each 
year. With such a mobile population, it 
can be difficult to keep up with every-
one! USRider reminds our Members 
to keep us posted when your contact 
information changes. 

Since most USRider Members 
receive their renewal information 
through the mail, it’s especially im-
portant that Members notify us of any 

address changes. Regretfully, if we mail 
to an old address, it can take a long 
time for that mail to be returned to us. 
Then, if we still haven’t received word 
of your new address, we don’t know 
where to send the mail. This can result 
in extra fees for a Member, as our 
policy that requires a Member to pay 
a reactivation fee if a membership is 
expired longer than 30 days. 

To update your contact information, 
log on to www.usrider.org, and click on 
the “Renew/Members Area” page. USR

USRider key tags don’t have your Membership ID number and the USRider phone 
number, to protect your identity in case you lose your keys while on the road or any 
other time.

Members, stay in touch! Keep USRider 
posted when your contact information 
changes. It’s easy to do to online!
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Winner’s Circle Advantage
USRider Members enjoy money-

saving discounts and special access to 
dozens of nationally recognized eques-

trian retailers through the Winner’s Circle 
Advantage benefits program. 

The special Members-only benefits include exclusive 
discounts and other valuable incentives when making pur-
chases from benefit partners.

USRider Members have access to these benefits directly 
through the USRider website, as well as through a printed 
brochure enclosed in membership kits and renewal mailings. 

Simple instructions and access codes provide USRider 
Members with information on how to take advantage of 
the many benefits. With so many discount opportunities, 
USRider Members can easily save the cost of their member-
ship and more!  

Hotel/Motel Discounts
With the summer travel season just ahead, USRider has 

added two new hotel/motel partners to its Winner’s Circle 
Advantage benefits program: Vista Inn, where you’ll always 

find “a great room at a fair price”; and Select Inn, where you’ll 
be delighted to find “superior lodging with exceptional rooms 
and outstanding service at a price that will make you smile.”

Wyndham Hotels
Encompassing more than 7,000 hotels and 535,000 

rooms on six continents, Wyndham’s brands include 
Baymont Inn & Suites®, Days Inn®, Hawthorn Suites®, 
Howard Johnson®, Knights Inn®, Microtel Inns & Suites®, 
Ramada®, Super 8®, Travelodge®, Wingate Inns®, and 
Wyndham Hotels and Resorts. USRider Members receive up 
to 20% discount off the best available rate.  w

Choice Hotels International 
Choice Hotels International was the first hotel/motel part-

ner to join USRider’s benefits program. With its over 6,000 
hotels, representing more than 490,000 rooms in the United 
States and more than 35 countries and territories, Choice’s 
properties include Comfort Inn®, Comfort Suites®, Quality 
Inn®, Sleep Inn®, Clarion®, Cambria Suites®, MainStay 
Suites®, Suburban Extended Stay Hotel®, Econo Lodge®, 
and Rodeway Inn® brand hotels across the country. USRider 
Members receive a 15% discount. 

Hyatt Hotels and Resorts 
USRider is proud to have Hyatt Hotels and Resorts as an-

other hotel partner. Hyatt is one of the world’s premier hotel 
corporations, offering executive amenities, including meet-
ing rooms, suites, restaurants, business centers, reception 
halls, and the finest hotel rooms. USRider Members receive 
10% discount off the best available rate. 

More Quality Hotels
•���La�Quinta�Inns�&�Suites�offers�USRider�Members�its�special�

Bright Side program, extending a 10% discount off their 
best available rate at their over 800 locations in the United 
States, Canada, and Mexico.

•���Drury�Hotels,�Motel�6,�Red�Roof�Inn,�Shilo�Inns,�Studio�6,�
and Vagabond Inn offer special discounted rates to USRider 
Members. See your Winner’s Circle Advantage brochure for 
special pricing.

USRider Benefits

If there is a company or product you would 
like to see included in the Winner’s Circle 
Advantage benefits program, please send  
an e-mail to linda@usrider.org. 

USRider Recognizes Benefits Partners

As a USRider Member, you have access to numerous discounts 
with nationally recognized equine retailers through Winner’s Circle 
Advantage, USRider’s exclusive members-only benefits program.
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USRider Benefits
USR BENEFITS

Farm/Stable Equipment  
& Supplies

QuitKick
Stall door banging and pawing is not only a very an-

noying habit, it’s also a dangerous habit that can result in 
damage to stalls and injuries to horses. QuitKick stops door 
banging and pawing humanely, effectively, and without the 
need for any human interaction between horse and care-
taker. QuitKick uses controlled water jets — activated by the 
kicking, pawing or banging action of the horse on its door— 
to stop this habit. USRider Members receive a 10% discount 
on all QuitKick products. For more information, call (502) 
290-8269, or visit www.quitkick.com.

Trailers/Trailer Accessories
Driving Comfort

Driving Comfort specializes in custom-fit products and 
high-quality accessories for cars, trucks and SUVs. Whether 
you’re a daily commuter or a weekend traveler, our prod-
ucts make any trip safer and more enjoyable. Driving Com-
fort offers outstanding customer service and a 120-day “no 
questions asked” money-back guarantee. USRider Members 
receive a 10% discount on all Driving Comfort orders. For 
more information, call (800) 675-5411, or visit www.driving 
comfort.com. 

DuraSafe
DuraSafe designs and manufactures towing devices and 

locks for recreational adventures. Their products solve 
challenges and prevent frustrations, helping you enjoy 
hassle-free travels. For example, DuraSafe’s Couple-Mate® 
is the perfect solution for hassles associated with hooking 
up a trailer. The product aligns the coupler directly over the 
tow ball, providing an easy hookup every time. The Couple-
Mate® can be used in daylight or dark and with any type of 
vehicle. For more information, call (866) 544-5615, or visit  
www.durasafelocks.com. Visit the website for a demonstra-
tion video. USRider Members receive a 10% discount on all 
DuraSafe products. USR
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HAULING HINTS
hitch. And, of course, the operator’s 
driving expertise is also a factor.

Q  Okay. I get it. So why would 
you choose a tag-along over a 
gooseneck?

A The benefits of a tag-along over 
a gooseneck are that it’s cheaper, 

shorter, tracks closer to the path of 
the tow vehicle when turning, can be 
pulled with a properly rated SUV or 
a truck, and it’s lighter, so you don’t 
need such a big tow vehicle. 

If you don’t have a lot of storage 
space to keep your trailer at home, 
a tag-along also doesn’t take up as 
much room in the yard. Unless the 
gooseneck area is needed for sleep-
ing or storage, it doesn’t make sense 
to spend the extra money, unless 
you just prefer to have a gooseneck 
because you like it better.

Q  And, conversely, why would 
you choose a gooseneck over 
a tag-along?

A  Well, if you want a place to sleep 
or extra room for tack, the goose-

neck area gives you plenty of extra 
room. If you want living quarters, a 
gooseneck is usually mandatory. Also, 
it’s easier to pick the right tow vehicle 
and hitch, because it’s obvious a full-
sized truck is needed and the hitch 
only installs in the bed. 

One reason people believe a tag-
along isn’t as stable is because it’s so 
easy to make a mistake when putting 
the tow vehicle/hitch combination 
together. And we often see people 
tow with some scary combinations. 
For instance, as I mentioned earlier, 
by towing directly on the bumper, the 
trailer would be susceptible to sway 

and other problems. There are also so 
many vehicles to choose from, it’s easy 
to choose a less capable tow vehicle.

Q  Do some horse owners prefer 
a tag-along, because it’s not 
as long or big?

A Actually, a two-horse tag-along 
with a dressing room is an aver-

age total length of 17½ feet, including 
the tongue. A tag-along without a 
dressing room is 13½ feet. 

An average length for a gooseneck 
with dressing room is 21½ feet, but the 
gooseneck area, which is usually around 
7½ feet, is over the truck. So you really 
have only about 14 feet of trailer, give 
or take, that you’re pulling behind your 
truck. So unless footage is added to the 
gooseneck, the average tag-along with a 
dressing room isn’t a shorter trailer.

Q  Which trailer style do you 
think would fare best in an 
accident?

A There are many opinions on 
this, but I’d say it would depend 

on the type of accident. If it’s a major 
accident, let’s say a head-on collision, 
there’s a chance the gooseneck could 
pop off the ball. If the safety chains 
break, the trailer is heading straight for 
the cab where you’re sitting. 

By the way, this is why you always 
want to use safety chains. In a minor 
accident, where you might have to do 
a severe swerve to avoid hitting some-
thing, the heavier gooseneck would be 
a bit more stable than being hitched be-
hind the vehicle. That’s why it’s impor-
tant to have the proper hitch. A weight-
distribution system on a tag-along adds 
quite a bit to the safety factor. 

So, a lot of it depends on the circum-

stances and the quality of the trailer. 
I think either type of trailer should be 
strong enough to hold up as well as 
possible in an accident. There are no 
requirements for trailer strength, and 
no crash testing is done, so we only 
have to go on the information we get 
from examining accidents to see what 
holds up better. In my experience, steel 
and steel-framed trailers hold up much 
better than aluminum in accidents.

Q Any other insight to add? 

A The best choice is a trailer that 
makes you feel comfortable. 

Many of my customers tell me they 
like to see the horses in the trailer 
while they’re traveling. So, a tag-along 
with big windows gives them that 
ability, which results in a feeling of 
comfort. 

Others just like the feeling of a 
gooseneck, because they feel safer or 
more secure. In that case, a gooseneck 
is the best choice. The point I’ve tried 
to make here is that, for a two-horse 
trailer, you don’t need to buy a goose-
neck trailer “just because.” USR

Tom Scheve and his wife, Neva Kittrell 
Scheve, have been advocating horse-
trailer safety since 1984. Both have 
written numerous articles for HitchUp’s 
sister magazines, Dressage Today, 
Equus, and Horse & Rider, as well as 
Horse Illustrated and Southeast Horse 
Journal. They’ve held safety clinics 
around the country. Neva has written 
three books on horse trailers, including 
The Complete Guide to Buying, Main-
taining and Servicing a Horse Trailer. 
They’ve also designed and developed 
EquiSpirit Trailers.

  Click & Learn! Click here for Tom Scheve’s hitch-up tips, for both gooseneck and tag-along trailer styles.
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As you consider costs, keep in mind 
our current economic situation. You 
could rent a trailer now, then purchase 
one when the economy improves and/
or fuel prices drop again. You might 
even be able to try out a trailer model 
you’re thinking of buying in the future.

Do you need to replace both your 
truck and trailer, but can’t afford 
payments on both? You could buy 
the truck of your choice and rent the 
trailer. 

Perhaps you’ve been borrowing a 
trailer from a friend. This arrangement 
can work well, unless something goes 
awry. If you have an accident, you 
leave yourself vulnerable to a strained 
friendship and even a lawsuit. Renting 
a trailer can help avoid such time- and 
money-consuming hassles. 

5 Trailer-Rental Tips 
Does renting a trailer sound like the 

best option for your hauling needs? If 
so, consider these five trailer-rental tips.

1  Find a trailer-rental company. 
To find a good trailer-rental com-
pany, look online, check your 

local Yellow Pages, and ask around at 
your local stables and tack-and-feed 
stores. One trailer-rental company I 
recommend is American Horse Trailer 
Rental, Inc. It offers two-horse bumper 
pulls, three- and four-horse goose-
necks, and three-horse living-quarter 
models. 

2 Do your research. Once 
you’ve found a company, do 
some research. Make sure the 

company has a business license and is 
bonded. Ask for a list of customers you 
can contact for a recommendation. 

3 Investigate insurance. In most 
states, insurance companies are 
required to carry liability insur-

ance on trailers you tow with your 
insured vehicle. And a good rental 
company will call your insurance com-
pany to verify that. Also make sure the 
company carries comprehensive and 
collision insurance on its trailers. This 
is important. Note that the trailer-rental 
insurance works differently from car-
rental insurance, in that it’s considered 
specialty insurance. Note, too, that if 
your horse damages the rental trailer, 
you’ll have to pay for repairs.  

4 Develop an emergency plan. 
Check with the rental company 
ahead of time to see whether it’ll 

rent trailers during an emergency, in 
case you need to evacuate your horse 
in a hurry. Gregg Miron of American 
Horse Trailer Rental says he rents trail-
ers 24-7 during emergencies, such as 

floods, hurricanes, and fires. (Note: 
In an emergency, consider renting a 
living-quarters trailer so you’ll have a 
place to live near your horse during 
this scary time.)  

5 Check the rental contract. 
Before you leave the rental-
company office, check the 

rental-agreement packet. Make sure 
there’s an insurance card with that 
specific trailer’s vehicle identification 
number (VIN). Also, make sure that 
specific VIN is listed on the rental 
contract, as well as insurance details. 
Finally, make sure the license num-
ber on the registration matches the 
trailer’s license plate. USR

H. Kent Sundling is a well-known 
automotive journalist, reviewing 
trucks, trailers, and accessories for 
magazines and websites. He travels 
the country test-driving new trucks, 

towing trailers, 
and reviewing 
horse-trailer 
factories.  

ROAD SAVVY

You’ll likely be able 
to rent a better 
trailer than you 
could afford to 
buy — perhaps 
one with living 
quarters (shown), 
an air conditioner, 
a television, and 
more. 
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Hitch Cover
There’s a better way to protect your trailer hitch than 

hanging a bucket over it when it’s not in use. The Hitch-
Saver is a durable cover designed to protect your trailer by 
shielding it from the deteriorating effects of moisture and 
sun when stored outdoors. The durable vinyl is waterproof 
and washable, 
and protects your 
hitch, electrical 
wires, and chains 
from rust and 
peeling paint. It 
comes in two siz-
es for a snug fit, 
with a buckle and 
zipper to keep it 
fastened firmly in 
place. Available in 
charcoal gray and 
light gray. Cost: 
$44.95. 

On-the-Go Gear

Click above to see the EZ-Grip tool in action.

BY LAUREN ANNE BACK

Mat-Cleaning Tool 
Keeping the floor of your trailer clean is a 

chore, but a dirty trailer will corrode quickly, 
and urine fumes can damage your horse’s 
lungs. High Country Plastic’s EZ-Grip makes it 
easy to clean your trailer mats, and underneath 

the mats, quickly and thor-
oughly. This handy tool ad-
justs to grasp rubber mats 
of all sizes with a tight grip, 
allowing you to move them 
without straining or mak-
ing contact. The EZ-Grip is 

made of sturdy, high-impact 
plastic; the handle has a 
recessed, comfortable 

grip that adjusts to your 
hand. Cost: $25.99.

Bucket Strap
A Professional’s Choice 

bucket strap is a simple yet 
handy tool that will make 
horse care on the road eas-
ier. The 24-inch nylon strap 
has a trigger snap that 
clips to the bucket handle, 
while a loop attaches to a 
fence rail, stall bar or tree 
limb. Straps come in white. 
Cost: $3.95.

need video 
FPO
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Winner’s Circle Advantage
USRider Members enjoy money-

saving discounts and special access to 
dozens of nationally recognized eques-

trian retailers through the Winner’s Circle 
Advantage benefits program. 

The special Members-only benefits include exclusive 
discounts and other valuable incentives when making pur-
chases from benefit partners.

USRider Members have access to these benefits directly 
through the USRider website, as well as through a printed 
brochure enclosed in membership kits and renewal mailings. 

Simple instructions and access codes provide USRider 
Members with information on how to take advantage of 
the many benefits. With so many discount opportunities, 
USRider Mmembers can easily save the cost of their mem-
bership and more!  

Hotel/Motel Discounts
With the summer travel season just ahead, USRider has 

added two new hotel/motel partners to its Winner’s Circle 
Advantage benefits program: Vista Inn, where you’ll always 

find “a great room at a fair price”; and Select Inn, where you’ll 
be delighted to find “superior lodging with exceptional rooms 
and outstanding service at a price that will make you smile.”

Wyndham Hotels
Encompassing more than 7,000 hotels and 535,000 

rooms on six continents, Wyndham’s brands include 
Baymont Inn & Suites®, Days Inn®, Hawthorn Suites®, 
Howard Johnson®, Knights Inn®, Microtel Inns & Suites®, 
Ramada®, Super 8®, Travelodge®, Wingate Inns®, and 
Wyndham Hotels and Resorts. USRider Members receive a 
10% discount off the best available rate.

Choice Hotels International 
Choice Hotels International was the first hotel/motel part-

ner to join USRider’s benefits program. With its over 6,000 
hotels, representing more than 490,000 rooms in the United 
States and more than 35 countries and territories, Choice’s 
properties include Comfort Inn®, Comfort Suites®, Quality 
Inn®, Sleep Inn®, Clarion®, Cambria Suites®, MainStay 
Suites®, Suburban Extended Stay Hotel®, Econo Lodge®, 
and Rodeway Inn® brand hotels across the country. USRider 
Members receive a 15% discount. 

Hyatt Hotels and Resorts 
USRider is proud to have Hyatt Hotels and Resorts as an-

other hotel partner. Hyatt is one of the world’s premier hotel 
corporations, offering executive amenities, including meet-
ing rooms, suites, restaurants, business centers, reception 
halls, and the finest hotel rooms. USRider Members receive 
10% discount off the best available rate. 

More Quality Hotels
•���La�Quinta�Inns�&�Suites�offers�USRider�Members�its�special�

Bright Side program, extending a 10% discount off their 
best available rate at their over 800 locations in the United 
States, Canada, and Mexico.

•���Drury�Hotels,�Motel�6,�Red�Roof�Inn,�Shilo�Inns,�Studio�6,�
and Vagabond Inn offer special discounted rates to USRider 
Members. See your Winner’s Circle Advantage brochure for 
special pricing.

USRider Benefits

If there is a company or product you would 
like to see included in the Winner’s Circle 
Advantage benefits program, please send  
an e-mail to linda@usrider.org. 

USRider Recognizes Benefits Partners

As a USRider Member, you have access to numerous discounts 
with nationally recognized equine retailers through Winner’s Circle 
Advantage, USRider’s exclusive members-only benefits program.
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USRider does not endorse products featured in this publication; they are presented only to provide information to 
horse owners. If you have used a product that has enhanced your trailering experience, please tell us about it —  

be sure to include the manufacturer name and your contact information.

ON-THE-GO GEAR

Trailer-Window Screens
If your trailer doesn’t come with preinstalled window screens, consider at-

tachable screens to provide ventilation and protection for your horse. World 
Class Equine’s zippered window screens keep debris out and allow air into your 
trailer. You can operate the zipper from the outside to feed or water your horse. 
Choose from either vertical or horizontal straps that are custom designed to fit 
your window. The screen attaches on the inside of the trailer with six Power Hook 
closures. Cost: $54.95-$58.95 (screens); $6.50 (six Power Hook closures).

Fuel-Efficiency 
Monitor

Summer is fast approaching, and 
gas prices are already on the rise. The 
EconoDriver rates your driving style, 
and helps you to change your habits 
and fuel efficiency. A wireless mile-
age computer uses a sensor to send 
the gas monitor’s information to a key 
fob, where you can see how it rates 
your driving style. The fuel efficiency 
monitor tracks your fuel consumption 
and cost per trip, giving you valuable 
information to help you economize. 
Cost: $79.95. 

Road-Emergency 
Guide 

It’s important to know how to handle 
emergency situations. The Hawkins 
Guide: Equine Emergencies on the Road, 
written by James McCain Hamilton, 
DVM, and Neva Kittrell Scheve, will help 
you handle and prevent emergencies 
on the road. The book includes tips 
on pre-trip preparation, recogniz-
ing danger signals, how to take vital 
signs, and tips for safe and stress-
free travel. Cost: $11.95.
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It’s an age-old debate. Gooseneck or 
tag-along: Which style of trailer is better 
or safer or more cost effective or easier 
to haul? We asked trailering expert Tom 
Scheve about the pros and cons of each 
trailer style. Here, he shares his insights 
and some surprising information.

Q Is a gooseneck horse trailer 
safer than a bumper-pull?

A We prefer to call them “tag-
along” trailers rather than “bum-

per pulls.” It’s just semantics, but the 
idea is that you should never hook a 
horse trailer to the actual bumper of 
a tow vehicle. So the term “bumper 
pull” makes people believe it’s okay to 
use a ball installed on the bumper, but 
it’s important to always use a frame-
mounted hitch, usually with a weight-
distribution system.

Q So, is a gooseneck safer than 
a tag-along?

A Great question. It’s a common 
misconception that gooseneck 

trailers are always safer, and that myth 
needs to be dispelled. But it gets tricky.

Q How so?

A Well, first of all, I always recom-
mend a gooseneck trailer for 

hauling three or more horses, whether 
it’s a slant load or a straight load. But 
for a two-horse trailer, a tag-along can 
be just as safe and tow just as well if 
hitched up with the right equipment. 

The tricky part is the word “safer.” 
There are so many variables with 
towing that just calling the trailer itself 
“safer” doesn’t take into account all 
the other variables, such as using the 
proper tow vehicle with the proper 

Gooseneck vs. Tag-Along   
USRider STAFF REPORT Hauling Hints

Trailering expert 

Tom Scheve gives 

you the pros and 

cons of each trailer 

style, including 

some surprises. 

 “I always recom-
mend a gooseneck 

trailer for hauling 
three or more 

horses, whether it’s 
a slant load or a 

straight load,” says 
trailering expert 

Tom Scheve.
KENT & CHARLENE KRONE PHOTO
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HAULING HINTS
hitch. And, of course, the operator’s 
driving expertise is also a factor.

Q  Okay. I get it. So why would 
you choose a tag-along over a 
gooseneck?

A The benefits of a tag-along over 
a gooseneck are that it’s cheaper, 

shorter, tracks closer to the path of 
the tow vehicle when turning, can be 
pulled with a properly rated SUV or 
a truck, and it’s lighter, so you don’t 
need such a big tow vehicle. 

If you don’t have a lot of storage 
space to keep your trailer at home, 
a tag-along also doesn’t take up as 
much room in the yard. Unless the 
gooseneck area is needed for sleep-
ing or storage, it doesn’t make sense 
to spend the extra money, unless 
you just prefer to have a gooseneck 
because you like it better.

Q  And, conversely, why would 
you choose a gooseneck over 
a tag-along?

A  Well, if you want a place to sleep 
or extra room for tack, the goose-

neck area gives you plenty of extra 
room. If you want living quarters, a 
gooseneck is usually mandatory. Also, 
it’s easier to pick the right tow vehicle 
and hitch, because it’s obvious a full-
sized truck is needed and the hitch 
only installs in the bed. 

One reason people believe a tag-
along isn’t as stable is because it’s so 
easy to make a mistake when putting 
the tow vehicle/hitch combination 
together. And we often see people 
tow with some scary combinations. 
For instance, as I mentioned earlier, 
by towing directly on the bumper, the 
trailer would be susceptible to sway 

and other problems. There are also so 
many vehicles to choose from, it’s easy 
to choose a less capable tow vehicle.

Q  Do some horse owners prefer 
a tag-along, because it’s not 
as long or big?

A Actually, a two-horse tag-along 
with a dressing room is an aver-

age total length of 17½ feet, including 
the tongue. A tag-along without a 
dressing room is 13½ feet. 

An average length for a gooseneck 
with dressing room is 21½ feet, but the 
gooseneck area, which is usually around 
7½ feet, is over the truck. So you really 
have only about 14 feet of trailer, give 
or take, that you’re pulling behind your 
truck. So unless footage is added to the 
gooseneck, the average tag-along with a 
dressing room isn’t a shorter trailer.

Q  Which trailer style do you 
think would fare best in an 
accident?

A There are many opinions on 
this, but I’d say it would depend 

on the type of accident. If it’s a major 
accident, let’s say a head-on collision, 
there’s a chance the gooseneck could 
pop off the ball. If the safety chains 
break, the trailer is heading straight for 
the cab where you’re sitting. 

By the way, this is why you always 
want to use safety chains. In a minor 
accident, where you might have to do 
a severe swerve to avoid hitting some-
thing, the heavier gooseneck would be 
a bit more stable than being hitched be-
hind the vehicle. That’s why it’s impor-
tant to have the proper hitch. A weight-
distribution system on a tag-along adds 
quite a bit to the safety factor. 

So, a lot of it depends on the circum-

stances and the quality of the trailer. 
I think either type of trailer should be 
strong enough to hold up as well as 
possible in an accident. There are no 
requirements for trailer strength, and 
no crash testing is done, so we only 
have to go on the information we get 
from examining accidents to see what 
holds up better. In my experience, steel 
and steel-framed trailers hold up much 
better than aluminum in accidents.

Q Any other insight to add? 

A The best choice is a trailer that 
makes you feel comfortable. 

Many of my customers tell me they 
like to see the horses in the trailer 
while they’re traveling. So, a tag-along 
with big windows gives them that 
ability, which results in a feeling of 
comfort. 

Others just like the feeling of a 
gooseneck, because they feel safer or 
more secure. In that case, a gooseneck 
is the best choice. The point I’ve tried 
to make here is that, for a two-horse 
trailer, you don’t need to buy a goose-
neck trailer “just because.” USR

Tom Scheve and his wife, Neva Kittrell 
Scheve, have been advocating horse-
trailer safety since 1984. Both have 
written numerous articles for HitchUp’s 
sister magazines, Dressage Today, 
Equus, and Horse & Rider, as well as 
Horse Illustrated and Southeast Horse 
Journal. They’ve held safety clinics 
around the country. Neva has written 
three books on horse trailers, including 
The Complete Guide to Buying, Main-
taining and Servicing a Horse Trailer. 
They’ve also designed and developed 
EquiSpirit Trailers.

  Click & Learn! Click here for Tom Scheve’s hitch-up tips, for both gooseneck and tag-along trailer styles.
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Information Leads to Efficient Service  
When you call USRider’s emergency 

toll-free number for service, it’s reassur-
ing that one of the first things you hear 
is a concerned Member Care Specialist 
asking, “Are you and your horses okay?” 

Our Member Care Specialists are 
highly trained professionals who gather 
a variety of information to assist us in fa-
cilitating a speedy, efficient service call. 

You may wonder why the Member 
Care Specialist takes the time to ask 
about make and model of the tow ve-
hicle when it’s just a tire on the trailer 
that needs attention. 

We need to gather as much in-
formation as possible to get a clear 
picture of your individual situation. 
Not only does this help us assist 
the service provider in locating and 
identifying you, but it also helps us 
ensure that the service provider will 
be properly equipped to help you. 

And, sometimes disablements can 
morph into something all together 
different — if it does, we’re prepared 
with the information we need to assist 
you in the most professional, efficient 
means possible. USR

USRider Community

NON-COVERED ITEMS: The following items are not covered under the Plan: Costs associated with emergency stabling (except those

associated with the Emergency Trip Interruption Veterinary Services benefit described herein); costs associated with alternative Horse

transportation; any and all taxes, governmental fees, assessments and/or levies; storage; costs associated with Vehicles stolen, unlicensed,

unregistered, illegally parked, or impounded; costs of any liquids, parts, or materials; Vehicles on display for sale or any other purpose;

Vehicles with pre-existing conditions or used in competition; off-road Vehicles; or Vehicles used for commercial purposes. In the event that

USRider inadvertently pays for Services that You are not entitled to under this Contract, You will be required to reimburse USRider within

thirty (30) days after written demand by USRider. 

EXCLUSIONS  : USRider will not cover any incident in which the driver is charged with driving under the influence; or does not have a

valid operator’s permit; or is driving a Vehicle which is not registered for use on public roads; or leaves the scene of an accident without

disclosing his or her identity. Additionally, we will not provide coverage for any Vehicle that is operated without the permission of the

owner, moved from one service facility to another, able to move under its own power, or transporting commercial livestock. COVERAGE

NOT EXTENDED TO COMMERCIAL CARRIERS, HAUL FOR HIRE, PROFESSIONAL, OR BUSINESS USE. USRIDER MEMBERSHIP IS

LIMITED TO THE PERSONAL USE OF THE MEMBER. USRider reserves the right to limit or deny coverage for any claim involving an

incident in which a Horse Trailer contains significantly more Horses than passengers in the Vehicle, as this may indicate commercial use,

or some other type of nonpersonal use.

FORCE MAJEURE: Coverage may not be available in the event of war, natural disaster, act of the public enemy, act of God, or other

circumstances beyond USRider’s control. USRider makes no guarantee as to the availability of service providers and cannot guarantee

service in all situations.
LIMIT OF LIABILITY: In no event shall coverage for the various roadside Services set forth herein exceed the amount of $2,500 per year.

Due to the inherent dangers associated with the operation and use of Motorized Vehicles, especially with the dangers and unpredictability

of the transportation of individuals and live animals, in no event shall USRider and/or its agents or contractors be liable for damages

exceeding $250 for any claims not expressly included in the Services described herein. 

ADDITIONAL TERMS AND CONDITIONS: Vehicle must be operated or occupied by the Member at the time of disablement. Member

must be present at time of Service and Service must be requested by Member in order for coverage to be applicable. Charges in excess of

the stated limits must be paid by Member at time of Service. In the event Service cannot be provided, a work order number will be issued,

or USRider will reimburse the Member a reasonable amount for covered Services, up to benefit limits; a second charge for the same

disablement is not covered. In order to maintain reasonable and competitive rates, USRider cannot be responsible for more than one (1)

Service call per disablement. Benefits reset for a disabled Vehicle when the cause of a disablement has been repaired. On certain

turnpikes, toll roads, and thruways, our Service may be limited to designated service providers, and/or the Member may have to pay at

time of Service. Our tow and service personnel are not trained in the care and handling of Horses; this is the sole responsibility of the

Member. Members who do not renew their membership within the thirty-day (30-day) period following their expiration date are subject to

a reactivation fee. The service charge for returned check collection is $25. All time references under this agreement are Eastern Standard

Time (EST). All expressions of currency in this agreement are in U.S. dollars. In the event that USRider must retain an attorney or other

professional to recover amounts due from You, You will be required to reimburse USRider’s reasonable attorneys’ fees and expenses.

FORUM/JURISDICTION: You agree to submit to the venue and jurisdiction of the Circuit Court of the county of Weyne, Michigan, or the

United States District Court, Eastern District of Michigan, with respect to any disputes and/or litigation related to this Agreement and any

transactions You may conduct with USRider.

GOVERNING LAW: This Agreement and any Services thereunder shall be governed by the laws of the state of Michigan, without regard to

conflict of law rules.MERGER: This Agreement (in its most current version as appears on the USRider website at www.usrider.org) represents the entire

understanding between the Parties and supersedes any and all prior agreements, whether written or oral, between the Parties.  In the event

that a particular term or terms are determined to be unenforceable by a court of competent jurisdiction, all remaining terms shall remain

in effect.
PLEASE NOTE: Motor Plan benefits are administered by Motor Club of America Enterprises Inc., in conjunction with Auto Help Line of

America Inc. By issuance of this membership, the Member agrees to comply with the terms set forth herein. We reserve the right to cancel,

change or modify the Plan and/or benefits at anytime without written notice. USRider is a registered trademark of Cruz Bay Publishing, Inc.

At USRider, we are committed to the welfare and safety of our Members and their Horses. SM

At USRider, the safety of our Members and their Horses is our top priority. To help us keep the focus on, as well as

show our respect to these invaluable components of USRider, we capitalize the words “Member” and “Horse” where

these words relate to our membership program.

©2001-11 USRider, LLC.

Administered by Motor Club of America Enterprises, Inc.

This is a Service Contract.

This is not an insurance contract.

This is not an automobile liability or

physical damage insurance contract.

Administered by Motor Club of America Enterprises, Inc.

This is Your
Service Contract

We Welcome You 
as a Member of:

PO Box 54711 • Lexington, Kentucky 40555

Rev. 3/11

Your Service Contract 
A copy of our current Service Con-

tract is included in each Membership 
Kit and all renewal mailings. 

Typically, when Members have is-
sues with our service, it’s because they 
haven’t read our Service Contract and 
might have a misconception regarding 
the services we provide. 

The Service Contract manages the 
relationship we have with our Mem-
bers. Essentially, it tells you which 
services we do and don’t perform. 

As a Member of USRider, you know 
that we gladly offer towing services. 
However, to maintain fair and competi-
tive pricing for our Members, we must 
enforce certain coverage limits:
•  When a Member’s vehicle can’t be 

started or driven, the vehicle and/
or trailer will be towed for free up to 
100 miles to the member’s destina-

tion of choice. 
•  The towing benefit is limited to $400 

per incident. If a second tow vehicle 
is needed for an incident, USRider 
provides an additional towing benefit 
of up to $400. 

•  If a Member’s vehicle or trailer needs 
to be winched, USRider offers a 
winch-out benefit of up to $200 per 
incident. 

•  Flat tire service or a minor repair that 
can be done roadside is also covered 
up to $200. The benefit limit for a 
lockout is $75.
While we don’t have a limit 

on the number of service calls 
per year, Members are lim-
ited to one service call per 
disablement. Benefits reset 
for a disabled vehicle 
when the cause of a 

disablement has been repaired. 
USRider was designed for the Mem-

ber whose vehicle has an emergency 
condition and/or can’t travel under 
its own power. If you find yourself 
frequently using USRider services, this 
usually indicates a vehicle or equip-
ment in need of maintenance or repair. 

 From time to time, we might make 
minor revisions to our Service Con-
tract. The most current version may 
be viewed on the Benefits page of the 
USRider website. USR

A copy of USRider’s cur-
rent Service Contract 

is included in each 
Membership Kit and all 

renewal mailings. Read it 
through to become familiar 

with USRider’s services.

USRider needs to gather as much infor-
mation as possible to get a clear picture 
of your individual situation
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USRider Community
USR COMMUNITY

Where’s My ID Number?
Occasionally, Members will ask us 

why we don’t put their Membership 
ID and our telephone number on the 
handy key tag that detaches from their 
Membership card. We put this informa-
tion on each Member’s membership 
card, but we purposefully leave this 
information off the key tag for our 
Members’ safety and security. 

With the rise in identity theft scams, 
we worry that if a Member lost his or 
her keys, the keys — along with the 
USRider key tag — could fall into the 
hands of an unsavory individual. While 
our Member Care Specialists and 
administrative staff are highly trained, 
if the key tag included the Member’s 
ID number and the emergency tele-
phone number, someone with criminal 
intentions could possibly access vital 
information. 

Therefore, our key tag has only 

our mailing address with a postage 
guarantee and a note to drop in any 
mailbox. The Member’s membership 
ID is also on the key tag in a special 

bar-coded format. We’re pleased to 
report that this policy allows us to 
return key chains to some very happy 
Members. USR

KENT & CHARLENE KRONE PHOTOS

Stay in Touch 
Over the last decade, the U.S. 

Census Bureau has reported that an 
average of 40 million Americans (16 
percent of the population) move each 
year. With such a mobile population, it 
can be difficult to keep up with every-
one! USRider reminds our Members 
to keep us posted when your contact 
information changes. 

Since most USRider Members 
receive their renewal information 
through the mail, it’s especially im-
portant that Members notify us of any 

address changes. Regretfully, if we mail 
to an old address, it can take a long 
time for that mail to be returned to us. 
Then, if we still haven’t received word 
of your new address, we don’t know 
where to send the mail. This can result 
in extra fees for a Member, as our 
policy that requires a Member to pay 
a reactivation fee if a membership is 
expired longer than 30 days. 

To update your contact information, 
log on to www.usrider.org, and click on 
the “Renew/Members Area” page. USR

USRider key tags don’t have your Membership ID number and the USRider phone 
number, to protect your identity in case you lose your keys while on the road or any 
other time.

Members, stay in touch! Keep USRider 
posted when your contact information 
changes. It’s easy to do to online!
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Winner’s Circle Advantage
USRider Members enjoy money-

saving discounts and special access to 
dozens of nationally recognized eques-

trian retailers through the Winner’s Circle 
Ad- vantage benefits program. 

The special Members-only benefits include exclusive 
discounts and other valuable incentives when making pur-
chases from benefit partners.

USRider Members have access to these benefits directly 
through the USRider website, as well as through a printed 
brochure enclosed in membership kits and renewal mailings. 

Simple instructions and access codes provide USRider 
Members with information on how to take advantage of 
the many benefits. With so many discount opportunities, 
USRider Mmembers can easily save the cost of their mem-
bership and more!  

Hotel/Motel Discounts
With the summer travel season just ahead, USRider has 

added two new hotel/motel partners to its Winner’s Circle 
Advantage benefits program: Vista Inn, where you’ll always 

find “a great room at a fair price”; and Select Inn, where you’ll 
be delighted to find “superior lodging with exceptional rooms 
and outstanding service at a price that will make you smile.”

Wyndham Hotels
Encompassing more than 7,000 hotels and 535,000 

rooms on six continents, Wyndham’s brands include 
Baymont Inn & Suites®, Days Inn®, Hawthorn Suites®, 
Howard Johnson®, Knights Inn®, Microtel Inns & Suites®, 
Ramada®, Super 8®, Travelodge®, Wingate Inns®, and 
Wyndham Hotels and Resorts. USRider Members receive a 
10% discount off the best available rate.

Choice Hotels International 
Choice Hotels International was the first hotel/motel part-

ner to join USRider’s benefits program. With its over 6,000 
hotels, representing more than 490,000 rooms in the United 
States and more than 35 countries and territories, Choice’s 
properties include Comfort Inn®, Comfort Suites®, Quality 
Inn®, Sleep Inn®, Clarion®, Cambria Suites®, MainStay 
Suites®, Suburban Extended Stay Hotel®, Econo Lodge®, 
and Rodeway Inn® brand hotels across the country. USRider 
Members receive a 15% discount. 

Hyatt Hotels and Resorts 
USRider is proud to have Hyatt Hotels and Resorts as an-

other hotel partner. Hyatt is one of the world’s premier hotel 
corporations, offering executive amenities, including meet-
ing rooms, suites, restaurants, business centers, reception 
halls, and the finest hotel rooms. USRider Members receive 
10% discount off the best available rate. 

More Quality Hotels
•   La Quinta Inns & Suites offers USRider Members its special 

Bright Side program, extending a 10% discount off their 
best available rate at their over 800 locations in the United 
States, Canada, and Mexico.

•   Drury Hotels, Motel 6, Red Roof Inn, Shilo Inns, Studio 6, 
and Vagabond Inn offer special discounted rates to USRider 
Members. See your Winner’s Circle Advantage brochure for 
special pricing.

USRider Benefits

If there is a company or product you would 
like to see included in the Winner’s Circle 
Advantage benefits program, please send  
an e-mail to linda@usrider.org. 

USRider Recognizes Benefits Partners

As a USRider Member, you have access to numerous discounts 
with nationally recognized equine retailers through Winner’s Circle 
Advantage, USRider’s exclusive members-only benefits program.
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USRider Benefits
USR BENEFITS

Farm/Stable Equipment  
& Supplies
QuitKick

Stall door banging and pawing is not only a very an-
noying habit, it’s also a dangerous habit that can result in 
damage to stalls and injuries to horses. QuitKick stops door 
banging and pawing humanely, effectively, and without the 
need for any human interaction between horse and care-
taker. QuitKick uses controlled water jets — activated by the 
kicking, pawing or banging action of the horse on its door— 
to stop this habit. USRider Members receive a 10% discount 
on all QuitKick products. For more information, call (502) 
290-8269, or visit www.quitkick.com.

Trailers/Trailer Accessories
Driving Comfort

Driving Comfort specializes in custom-fit products and 
high-quality accessories for cars, trucks and SUVs. Whether 
you’re a daily commuter or a weekend traveler, our prod-
ucts make any trip safer and more enjoyable. Driving Com-
fort offers outstanding customer service and a 120-day “no 
questions asked” money-back guarantee. USRider Members 
receive a 10% discount on all Driving Comfort orders. For 
more information, call (800) 675-5411, or visit www.driving 
comfort.com. 

DuraSafe
DuraSafe designs and manufactures towing devices and 

locks for recreational adventures. Their products solve 
challenges and prevent frustrations, helping you enjoy 
hassle-free travels. For example, DuraSafe’s Couple-Mate® 
is the perfect solution for hassles associated with hooking 
up a trailer. The product aligns the coupler directly over the 
tow ball, providing an easy hookup every time. The Couple-
Mate® can be used in daylight or dark and with any type of 
vehicle. For more information, call (866) 544-5615, or visit  
www.durasafelocks.com. Visit the website for a demonstra-
tion video. USRider Members receive a 10% discount on all 
DuraSafe products. USR
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