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Keynotes 
This issue: Check your breakaway battery; find equine-
transportation info online; find out about a high-tech 
horse ID; download handy iPhone apps; and more.

13

Member Story 
Rainstorm Nightmare. This USRider Member 
was hauling his daughter’s beloved mare when a 
breakdown left his rig in a precarious situation. 

Seasonal Tip
Trailer Spruce-Up Tips. Use these trailer spruce-
up tips to boost your horse’s comfort and your 
trailer’s resale value.

Trailer Clinic
Slow the Backup. When you unload your horse 
from the trailer, does he back out too quickly? Use 
Julie Goodnight’s technique to slow him down. 

Hauling Hints
Size Up Your Trailer. Whatever style trailer you have, 
make sure your horse has enough room to move his head, 
neck, and legs for balance. Here are expert guidelines. 

On-the-Go Gear 
This issue: Slow feeder; handy hitch; three-horse 
trailer; deluxe hay bag; portable heated chair; 
electrolyte supplement. Bonus videos!

USRider Community  
This issue: Sign up for Large-Animal Emergency Rescue 
Training; request roadside-assistance reimbursement; USRider 
testimonials; USRider’s 10th Anniversary, and more. 

Destinations 
Red Cliffs & Rugged Canyons. Head to the Texas Panhandle 
for red sandstone cliffs, rugged caprock canyons, and juniper-
covered hills interlaced with wandering trails. Bonus slideshow!

2

USRider Benefits 
USRider recognizes benefits partners in the 
money-saving Winner’s Circle Advantage 
Benefits Program. Bonus video! COVER PHOTO BY HEIDI NYLAND MELOCCO
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At USRider, the safety of our Members and their Horses is our 
top priority. To help us keep the focus on, as well as show our 
respect to, these invaluable components of USRider, we capi-
talize the words “Member” and “Horse” where these words 
relate to our membership program. 

14
12

20  



USRider® Equestrian Motor Plan
Hitch Up! e-Magazine • Spring 2012 

KEYNOTES
DESTINATIONS

HAULING HINTS
MEMBER STORY

ON-THE-GO GEAR
USR COMMUNITY

TRAILER CLINIC
SEASONAL TIP

USR BENEFITS

3
LIKE US ON 
FACEBOOK

E-MAIL US SUBSCRIBE 
NOW FREE!

RETURN TO  
HOME PAGE 

Functionality
        Click to Zoom 
          Click to enlarge any 
element on the page.

            Click to  
Start Video

             Click to  
 Stop Video 

Information
Click for More 
Click to view the  

rest of the story and/or more 
information.

Communication
E-Mail Us
Click this icon.

Subscribe
Click for your free  

subscription to Hitch Up! quarterly  
online magazine.

PLUS! More ways to make the 
most of Hitch Up! 
Use the new tools below each page to:
•  Go to any page in this issue.
•   Send this issue to a friend, or to your 

favorite social network.
•  Download a PDF.
•  Save or send a clipping.

Navigation
Turn Page  
Click any corner  
to turn the page. 

Home
Click here to  

return to the table of contents.

Navigation Bar
On every page is a direct link to 
each section. Just roll your mouse 
over a selection and click!

Welcome to Hitch Up!
 Welcome to the Spring 2012 issue of Hitch Up! magazine, 

brought to you by the talented staffs of USRider Equestrian Motor 
Plan, EquiSearch.com, and Active Interest Media Equine Network.

In this issue, trailering expert Neva Kittrell Scheve tells you how 
to determine whether your trailer is the right size for your horse, 
and top trainer/clinician Julie Goodnight explains how to teach 
your horse to back out of the trailer slowly, safely, and on cue.  

Plus, you’ll learn how to spruce up your trailer to enhance 
your horse’s comfort and boost your trailer’s resale value.

We also take you for a scenic ride through Texas’ rugged 
canyons and relate the story of a Member who lost power in a 
rainstorm while hauling his daughter’s beloved mare.  

And don’t miss our safety tips, trailering gear, 
USRider Community news, valuable USRider 
Member benefits, and more! 

CLICK CORNER
TO TURN PAGE

These tools 
appear on 
every page
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on-the-go gear

Trailers & Trailering  Accessories
Live Links!

This publication may briefly summarize some of the benefits of USRider membership. In the event of a conflict between this publication and 
the USRider Service Contract, the Service Contract shall control. Copies of the Service Contract are available at www.usrider.org. USRider 
does not endorse products featured in this publication; they are presented only to provide information to horse owners. USRider receives 
no income from advertising that appears in this publication, nor does it endorse any advertisers or products that appear.

It´s  
FREE to 
Subscribe! 

Not a subscriber?  
Click on the sub-

scribe icon on any 
page, or see  

        page 30.





STRAIGHT ARROW
FROM: ABBY MCDOUGALL 

SENT: FRIDAY, FEBRUARY 24, 2012 10:30 AM

TO: ANNIE KENNEDY; BENJIE LEMON; BILL RISS; BOB KLINER; 

DAVE ANDRICK; GREG MEDLEY; KIM DOUGLAS; MARY WATTS; 

MITCH MILLER; NICK GRIGGS; RICK SWAN; TERRI BAINBRIDGE

SUBJECT: HITCHUP SPRING CLOSING

HI ALL -

THE SPRING ISSUE OF “HITCH UP” IS CLOSING ON WEDNES-

DAY.  PLEASE SEND YOUR IO’S TO TERRI AND LET ME KNOW IF 

YOU WILL BE BOOKING ANY ADS.

SO FAR THE ADS BOOKED ARE:

DOWNUNDER HORSEMANSHIP

STRAIGHT ARROW

MATERIALS FOR THESE ARE DUE SOON.  THANK YOU AND 

HAVE A GREAT WEEKEND!



USRider® Equestrian Motor Plan
Hitch Up! e-Magazine • Spring 2012 

KEYNOTES
DESTINATIONS

HAULING HINTS
MEMBER STORY

ON-THE-GO GEAR
USR COMMUNITY

TRAILER CLINIC
SEASONAL TIP

USR BENEFITS

5
LIKE US ON 
FACEBOOK

E-MAIL US SUBSCRIBE 
NOW FREE!

RETURN TO  
HOME PAGE 

KEYNOTES

More Keynotes ➽ 

Keynotes

Check Your Breakaway Battery 
LOVELAND, CO (AP) - Loveland firefighters and other rescuers had to peel away a 

trailer to save a horse after the trailer broke loose and wrecked in traffic. 
The trailer was being towed in the Big Thompson Canyon on Saturday when the 

trailer broke loose and raced down a hill, hitting a car and pinning the horse inside. 
Owner Patrick Lambke tells the Loveland Reporter-Herald the horse suffered minor 

injuries and is expected to recover. 
— Copyright 2012 by The Associated Press. All Rights Reserved. 

Imagine what would happen if your 
trailer became disconnected from 
your tow vehicle, and your emergency 
breakaway battery was fully dis-
charged. Disaster! 

However, when a breakaway system 
is working properly, it’ll lock the brakes 
automatically if the trailer becomes 
disconnected from the tow vehicle. 

“Be a good steward — don’t take 
chances with the safety and welfare 
of your precious cargo,” said Bill Riss, 
general manager of USRider, the na-
tionwide roadside assistance program 
for equestrians. 

To ensure your breakaway system is 
in good working order, USRider offers 
the following safety tips:
•  Have a qualified mechanic annually 

test the system for proper operation. 
•  Have the battery load tested to check 

the current. A qualified trailer me-
chanic or personnel at most auto-
parts stores can perform this test. 

•  Replace old and weak batteries. 
•  Regularly inspect the cable and switch 

for the breakaway system. Replace 
the cable if it’s showing signs of wear. 

•  Keep the top of the battery and the 
battery terminals clean. A small wire 
brush and dielectric grease will help 
maintain an optimum electrical con-
nection. Remove the battery when 
the trailer is stored or isn’t used for 

extended periods. If possible, store 
the battery in a warm area away from 
children. 

•  Use the proper battery for your 
breakaway system. Consult your 
owner’s manual, or check with the 
trailer manufacturer. 

•  If the battery has removable cell caps, 
maintain acid levels by adding dis-
tilled water. Take care when adding 
water. Wear protective eyewear, and 
don’t overfill. 

•  Maintain the charge. Don’t allow 
a battery to remain discharged for 
extended periods. Twelve-volt batter-
ies are considered totally discharged 
below 11.9 volts. Check voltage with a 
digital voltmeter. 

To help maintain a battery’s charge, 
USRider highly recommends a built-in 
battery charger. These systems can be 
installed on your tow vehicle to charge 
your battery every time you tow. 

If you use your rig infrequently, 
use a charging system that provides 
a “float” charge for extended times 
when your trailer isn’t in use. If you’re 
a frequent traveler, use a breakaway-
battery system with a built-in charger 
and battery-status LED. 

Keep your trailer’s brake and electri-
cal system in good condition, as well. 
“We’ve seen numerous wiring issues 
with horse trailers,” said Riss. USRider 
has addressed this issue with a safety 
bulletin recommending that all horse 
owners have their horse trailers’ wiring 
checked by a competent mechanic. 
“Regretfully, the wire-handling aspects 
on most horse trailers are a black-eye 
in the trailer-manufacturing industry.”

For additional trailer safety informa-
tion, visit www.usrider.org, and go to 
the Equine Travel Safety Area. USR

Keep your trailer’s brake and electrical 
system in good condition. “We’ve seen 
numerous wiring issues with horse trail-
ers,” said Bill Riss, general manager of 
USRider.

Imagine what would happen if your trail-
er became disconnected from your tow 
vehicle, and your emergency breakaway 
battery was fully discharged. Disaster! 

CLIX PHOTO

HEIDI NYLAND MELOCCO PHOTO
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High-Tech Horse ID
Global Animal Management, a wholly 

owned subsidiary of Merck and Co., Inc., 
has announced the launch of eyeD™, a 
revolutionary equine identification solu-
tion utilizing iris-scan technology. 

With this system, a digital photo, 
called an eyePrint, is taken by a vet-

erinarian using a special camera. The 
images are electronically stored, along 
with pedigree-registration photos, medi-
cal records, and other information.  

To enroll, visit www.eyeD.com. After 
completing online registration, contact 
your veterinarian to have your horse’s 
eyes scanned. Using the iris’ unique 
features, eyeD then establishes an 
identification code for your horse. 

“Once a horse is enrolled, the eyeD 
identification can be attached to other 
pieces of information, such as health 
certificates, health records, Coggins 
tests, and interstate-movement certifi-
cates,” said David Knupp, Global Ani-
mal Management marketing manager. 

Should your traveling horse become 
lost or stolen, the eyeD solution provides 
a greater chance of recovery. USR

eyeD marketing manager David Knupp 
demonstrates the iris scanning technol-

ogy. eyeD is more accurate than tattoos 
or markings, more secure than paper 

documents, and completely noninvasive. 
Click above to watch eyeD marketing manager Dave Knupp demonstrate eyeD’s iris 
scan camera and technology.

ELCR’s One-Day Forums
Equine Land Conservation Re-

source is offering a new series of 
Regional One-Day Educational Fo-

rums. These forums will address 
land conservation and protection, 
trails access issues, and commu-

nity equine-facility needs 
in regions across the 
nation, and will culminate 
in a National Conference 
in 2014. 

During 2012, the One-
Day Forums will focus 
on Community Land Use 

Planning. Sprawl is gaining an 
ever-greater foothold on open 
lands and trails. These forums 
are designed to tell you what you 
need to know about land-use 
planning to help you protect the 
trails and facilities you treasure. 
The 2012 schedule is as follows: 
March 10, Alpharetta, Ga.; April 
21, Baltimore, Md.; Fall 2012, to be 
determined. 

Keynotes



t o  o r d e r  c a l l  o r  c l i c k   8 8 8 - 2 8 7 -74 3 2  |  d ow n u n d e r h o r s e m a n s h i p.c o m

PRESENTED BY

• 15 Arena Mates
• 14 Instructional DVDs
•  100 Page  

Philosophy  
Book 

What’s Inside:

Clinton Anderson’s signature Method now  
comes packed with more practical training tools  
than any on the market today.
Clinton is world-renowned for the way his easy-to-understand  
Method gets real results immediately with any horse. In the  
ALL NEW “Fundamentals” Series, he details his 8 Steps to  
Success—a dynamic and progressive format that makes even  
the most advanced maneuvers easy to understand and apply.  
This complete kit comes packaged in a handy carrying case and  
includes a 25% off coupon for the Clinton Anderson Intermediate  
Series kit, also available now.

With the Most Complete Collection of Training Tools Available. 
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Julie Goodnight’s 
Trail-Riding 
Guide 

Goodnight’s Guide to 
Great Trail Riding is a compi-
lation of the popular train-
ing series that appeared in 
The Trail Rider, plus new 
material, to boot. 

Known as the “Horse 
Master” on her RFD-TV 
show, Goodnight will 
teach you the trail-riding 

skills you need to know, 
whether you’re a nervous novice or an 

experienced rider looking to hone your skills.
Goodnight takes you step-by-step through every essen-

tial part of preparing your horse for trail rides and how to 
handle what you encounter out on the trail. Topics include 
despooking, jigging, emergency stops, hills, water crossing, 
and much more! The book is full of engaging anecdotes 
from Goodnight, as well as answers to rider questions. 

The book is enriched with dozens of step-by-step photos 
from award-winning photographer/producer Heidi Nyland 
Melocco that demonstrate both the concepts and the joy 
of trail riding itself. A bonus DVD is included. Cost: $29.95. 
Contact: HorseBooksEtc.com.

RENÉ E. RILEY PHOTO

KEYNOTES

USRider Offers Transportation Info Online
This spring, will you be hauling your 

horse across state lines? If so, keep in 
mind that equine-transportation regu-
lations vary from state to state. USRider 
provides up-to-date information on 
each state’s equine-health require-
ments to its Members and other horse 
owners online, free of charge.

You’ll find the latest details on each 
state’s equine-transportation require-
ments, including those for a Certificate 
of Veterinary Inspection, Coggins test 
(for equine infectious anemia), and 
vesicular stomatitis. You’ll also find 
contact information for each state 
veterinarian.

To access this information, visit 
www.usrider.org, and click on the 
Equine Travel Safety Area. USR

Apps for Horse Haulers 
iPhone applications can help 

you organize your horse travel to 
maximize your efficiency and cut 
paper use. Here are some recom-
mendations. (All are free except for 
Car Care, which is $4.99.)

Accuweather. This app provides forecasts, in-motion 
radar, alerts, and warnings for multiple locations. 
Evernote. Going to an out-of-town show? Create a 
“Notebook” for packing lists, prize lists, and ride times 
you’ve downloaded from the venue’s website, and to-do 
lists for each day. 
AroundMe. When you’re on the road, this app locates 
nearby gas stations, restaurants, and grocery stores. 
Every listing displays its location on a map, the route 
you should take from where you are, and allows you to 
e-mail the information to a friend.
Car Care. Not only does Car Care calculate gas mile-
age, it programs your iPhone to remind you when oil 
changes, tire rotations, and maintenance checks are due 
on multiple vehicles. 
—  Eco-Horsekeeping: Over 100 Budget-Friendly Ways 

You and Your Horse Can Save the Planet 

P 
Green Tip

Find out each state’s equine-health 
requirements on USRider’s website.

Keynotes

HEIDI NYLAND MELOCCO PHOTO
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   MEMBERSTORY 

We think that’s rather fitting, as we’re stubborn in our 
commitment to helping America’s homeless horses 
(and mules!).

LOG ON TO LEARN how Missy Mule found a home and 
how you can find your next equine partner.

LOG ON TO HELP and discover other stories and resources.

LOG ON  NOW: www.ahomeforeveryhorse.com

The first equine to find a new home through  
A Home for Every Horse on Equine.com was a mule. 

‘‘It’s one of the most positive and forward-moving actions taken for unwanted 
horses in America…”  Jennifer Swanson, Pure Thoughts Horse Rescue.

We think that’s rather fitting, as we’re stubborn in our 
commitment to helping America’s homeless horses 
(and mules!).

LOG ON TO LEARN how Missy Mule found a home and 
how you can find your next equine partner.

LOG ON TO HELP and discover other stories and resources.

LOG ON  NOW: www.ahomeforeveryhorse.com

The first equine to find a new home through  
A Home for Every Horse on Equine.com was a mule. 

‘‘It’s one of the most positive and forward-moving actions taken for unwanted 
horses in America…”  Jennifer Swanson, Pure Thoughts Horse Rescue.

Do not exceed the vehicle’s Recommended 
Gross Vehicle Weight Rating (GVWR) 1.800.888.0650 • ride-rite.com

Obviously your not going to haul the entire contents of your tack room. But when you're faced with a heavy load, you still have
to live with the ride of your truck. It’s simple. Just add air to the Firestone Ride-Rite™ and R4Tech™ air spring suspensions.

They control the load, maintain that great ride, and stabilize the vehicle.

Handle the Extra Burden with the Power of Air.
Firestone Ride-Rite™ Air Helper Spring Systems are available for most Truck, SUV, Mini-Van, 

CUV and Car applications. Call or visit us online for the dealer nearest you.

FS_HU_1-2_12  3/7/12  3:38 PM  Page 3



DUH AD

FROM: ABBY MCDOUGALL 

SENT: FRIDAY, FEBRUARY 24, 2012 10:30 AM

TO: ANNIE KENNEDY; BENJIE LEMON; BILL RISS; BOB KLINER; 

DAVE ANDRICK; GREG MEDLEY; KIM DOUGLAS; MARY WATTS; 

MITCH MILLER; NICK GRIGGS; RICK SWAN; TERRI BAINBRIDGE

SUBJECT: HITCHUP SPRING CLOSING

HI ALL -

THE SPRING ISSUE OF “HITCH UP” IS CLOSING ON WEDNES-

DAY.  PLEASE SEND YOUR IO’S TO TERRI AND LET ME KNOW IF 

YOU WILL BE BOOKING ANY ADS.

SO FAR THE ADS BOOKED ARE:

DOWNUNDER HORSEMANSHIP

STRAIGHT ARROW

MATERIALS FOR THESE ARE DUE SOON.  THANK YOU AND 

HAVE A GREAT WEEKEND!
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MEMBER STORY

Since my wife and I live in Tampa, 
Florida, and our daughter attends 
school in Virginia, I find myself travel-
ing to Virginia to either deliver our 
daughter and her beloved mare, 
Gussie, to school, or to pick them up to 
bring them home. It was during one of 
those trips that I felt very fortunate for 
my USRider membership. 

Precarious Situation 
As I was returning home on a Friday 

afternoon, around 3:40 p.m., I was 
traveling south on I-95 just north of 
Ridgeland in South Carolina. Quite sud-
denly, my Ford F-250 truck inexplicably 
lost all power. I was towing a two-horse 
bumper-pull trailer with Gussie aboard. 

Luckily, I was able to coast to the 
edge of the pavement on the right 
shoulder of the highway. The traf-
fic was very heavy, and visibility was 
extremely limited by heavy rainfall. 

The situation was made more 

precarious because a multiple-vehicle 
accident that had occurred shortly 
prior to our breakdown was on the left 
shoulder barely 30 yards from where 
we were stuck. As emergency vehicles 
arrived in response to the accident, 
traffic was drifting to the right, toward 
us, to avoid them. 

Prompt Help
After finally getting out of the traffic 

lanes, I immediately called USRider. 
I gave all the details of our situation, 
including our location. 

David Reyes, the Member Care 
Specialist, advised that he’d search for 
assistance and get back to me. In less 
than five minutes, he called back to 
let me know that a tow vehicle from 
Autolta of Ridgeland, South Carolina, 
was being diverted from a different 
call, primarily because of the precari-
ousness of our situation. 

I was told the tow vehicle would 
arrive in 45 minutes to an hour. A few 
minutes later, the dispatcher at Autolta 

called to reiterate the scheduling.
The tow vehicle from Autolta arrived 

at approximately 4:25 p.m., earlier 
than expected. The driver immediately 
moved my rig off the pavement to get 
us into a safer location, farther away 
from the traffic. 

The driver then placed my disabled 
Ford F-250 onto his flatbed and hooked 
up my trailer to tow. I asked him to 
take us to the closest Ford dealer, but 
he assured me that he knew a repair 
facility where we stood a better chance 
of getting a repair that late on a Friday 
afternoon. 

Since it appeared we might be 
delayed overnight, I made another 
call to USRider. Another Member Care 
Specialist was able to provide me with 
contact information for three barns in 
the area that could put up Gussie for 
the night, if needed. A value cannot 
be placed on the peace of mind this 
simple act provided.

In the meantime, the tow truck 
driver drove us 20 miles to a repair fa-
cility, where the breakdown was traced 
to a failed alternator. The mechanic 
fixed the truck, and we were back on 
our way by 7:25 p.m.

‘Many Heroes’
This misadventure starred many 

heroes. First, the folks at USRider were 
fantastic. David Reyes, the Member 

Member Story

Rainstorm Nightmare
This USRider  

Member was haul-

ing his daughter’s 

beloved mare when 

a breakdown left his 

rig in a precarious 

situation. 

USRider Member Bill Janssen was 
hauling his daughter’s beloved 
mare, Gussie, when his truck broke 
down in a rainstorm yards from a 
multiple-vehicle accident.

More Member Story ➽ 

BILL JANSSEN PHOTO
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   MEMBERSTORY 

FIRESTONE
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We think that’s rather fitting, as we’re stubborn in our 
commitment to helping America’s homeless horses 
(and mules!).

LOG ON TO LEARN how Missy Mule found a home and 
how you can find your next equine partner.

LOG ON TO HELP and discover other stories and resources.

LOG ON  NOW: www.ahomeforeveryhorse.com

The first equine to find a new home through  
A Home for Every Horse on Equine.com was a mule. 

‘‘It’s one of the most positive and forward-moving actions taken for unwanted 
horses in America…”  Jennifer Swanson, Pure Thoughts Horse Rescue.
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MEMBER STORY

   MEMBERSTORY 

Care Specialist, answered 
the call with a reassur-
ing, “Are you and your 
horses okay?” He immedi-
ately grasped the potential 
danger of our situation 
and was able to convey 
the urgency to the towing 
service. 

There are neither 
enough words nor suf-
ficient positive adjectives in 
the English language to let 
everyone know how great 
a service USRider provides.

Second, the towing ser-
vice was amazing. Autolta 
voluntarily rearranged its 
schedule, because our 
situation was correctly 
perceived as being the most 
dangerous. Moreover, its follow-up — 
giving us an update regarding when the 
tow vehicle would arrive and identifying 
a service facility with which they had the 
experience to know could help me out 
— were helpful, to say the least. 

The ultimate gesture of kindness, 
however, was when the towing-service 
dispatcher, after finishing her shift, got 
into her personal vehicle and drove 
more than 20 miles to the repair shop 
to make sure we were being taken care 
of and, most importantly, that Gussie 
was okay.

The technicians at the service facility 
were truly the epitome of Southern 
hospitality. One of the mechanics even 
dashed to a nearby grocery store to get 
Gussie some carrots. 

I hope I never again break down 
with a horse in tow. But if I do, I have 
tremendous confidence that, with help 
from USRider, the experience will be as 
well-handled as this one.

This experience did teach me an 

important lesson. I’d like to convey to 
my fellow horse haulers the value of 
carrying reflective triangles in your ve-
hicle. I didn’t have them on that rainy 
afternoon, but seriously wished I had. 
In the reduced visibility of the situation, 
reflective triangles would’ve provided 
an extra measure of security from the 
oncoming traffic.

Happy hauling!
—  Bill Janssen 

Tampa, Florida

Reflective Triangles
USRider Members can pur-

chase reflective triangles from 
DrivingComfort.com, a business 
partner in USRider’s Winner’s 
Circle Advantage benefits 
program.

USRider Wants Your Feedback 
Do you have an idea for a story? 
We’d love to hear it. We’re always 
looking for topics of interest to our 
readers — and, that’s you.

Much of the information in 
each issue of Hitch Up! comes 
from our unique perspective as 
the only motor plan to provide 
emergency roadside assistance to 
horse owners. Our staff members 
— with their experiences at USRid-
er and as horse owners — along 
with our Members and readers, 
are the driving force behind what 
we publish in Hitch Up! 

This is your magazine, and we 
encourage you to have a voice. 
Please e-mail your feedback, 
articles, and story ideas to  
usrider@usrider.org. We also 
love photos and short videos. 

BILL JANSSEN PHOTO

Member Story continued 

“The tow-truck driver drove us 20 miles to a repair 
facility, where the breakdown was traced to a failed 
alternator,” says USRider Member Bill Janssen. “The 
mechanic fixed the truck [shown], and we were back 
on our way.” 

“The technicians 
at the service 
facility were truly 
the epitome of 
Southern hos-
pitality,” says 
Janssen. “One of 
the mechanics 
even dashed to 
a nearby grocery 
store to get my 
daughter’s mare, 
Gussie, some  
carrots.” 

HEIDI NYLAND MELOCCO PHOTO
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Does your horse load into the trailer 
with ease, but “blows out” backward 
once he’s in? This behavior is quite 
dangerous — both to your horse and to 
anyone who may be in the way as he 
rushes back. 

You need to teach your horse to 
back out only on command and in 
a very controlled fashion. With my 
technique, you’ll teach him to move 
forward into the trailer and only 
move back with a specific backing 
cue. 

But first, find out if your horse’s 
behavior is based on fear or learned 
behavior.

Is it Fear?  
Your horse may be claustrophobic 

and genuinely fear confined spaces. To 
find out, see if he’ll eat inside the trailer. 
If he won’t, that’s a sign that he’s genu-
inely panicked. Physiologically, horses 
can’t eat when they’re frightened. And 
keep in mind that using forceful tactics 
on frightened horses never works; it just 
makes them more afraid.  

If your horse is backing out in a true 
panic, you may need to work with him 
in a larger space before he’ll settle down 
inside the trailer. Start with a larger 
trailer, or even a wash rack or other con-

fined area. Allow him to go in as far as 
he’s comfortable to eat some tasty food. 

You can even feed your horse twice a 
day in the confined space. Gradually, put 
the food farther into the confined space, 
until he’s eating an entire meal inside. 

Then load your horse into the trailer, 
as outlined below. As you do, avoid 
the temptation to leave the trailer 
windows and doors open to give him 
some breathing room. Panicked horses 
will escape through even the smallest 
windows and doors. 

Once your horse is eating in the 
trailer, shut the back door, and let him 
eat inside the trailer for a week. If you 

Trailer Clinic

Slow the Backup
When you unload 

your horse from 

the trailer, does  

he back out too 

quickly? Use  

Julie Goodnight’s  

technique to  

slow him down.

BY JULIE GOODNIGHT WITH 
HEIDI NYLAND MELOCCO

PHOTOS BY  
HEIDI NYLAND MELOCCO

If your horse is backing out of the trailer quickly, teach him that he must stay inside 
the trailer until you give a backup cue.
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TRAILER CLINIC

Slow the Backup

To slow a horse that rushes out of the 
trailer, teach a specific slow-backup cue. 

Julie Goodnight 
and Dually

want to expedite the procedure, do 
several sessions a day, with breaks in 
between, and feed all of his rations 
inside the trailer. 

Note that while it’s good for your 
horse to know how to back out of a 
trailer, it might be helpful to allow him 
to turn and walk out a few times. This 
helps him to know where he’s going, 
and it isn’t as frightening as moving 
backward down a step — that’s a move 
he’d never make in the wild.

Julie Goodnight lives in central Colo-
rado, home to miles of scenic trails. She 
trains horses and coaches horse owners 

to be ready for any event, on the trail or 
in the performance arena. She shares 
her easy-to-understand lessons on her 
weekly RFD-TV show, Horse Master, 
and through appearances at clinics and 
horse expos held throughout the United 
States. She’s also the international 
spokesperson for the Certified Horse-
manship Association. 

Heidi Nyland Melocco is a lifelong 
horsewoman, equine journalist, and 
photographer based in Longmont, 
Colorado.

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7

Step-by-Step Technique
Use this technique if your horse’s fast-backing issue is behavioral, rather 

than based on fear. If he’s fearful, first use the technique described above to 
teach him to relax in confined spaces. 

Here, I’ll first explain the correct trailer-loading technique, which forms 
the basis of a safe, slow unloading process.
You’ll need: A rope halter (for training only, not for trailering); long (at 
least 15-foot) training lead; a training flag; and a knowledgeable horseper-
son to work the training flag.  
Before you begin: Hitch your trailer to your tow vehicle for stability. Drive 
to a hazard-free area with good footing. Outfit your horse in the halter and 
lead, and lead him to a level work area out of view of the trailer. 

Step 1. Establish control. Walk your horse forward and back on a loose 
lead. Make sure you can control where his head is pointed. Establish a 
backup cue: Apply light, backward pressure on the lead, and say “back.” 
Teach him to respond well to this cue, taking one step at a time on your 
command. 

Click on the steps below to learn how to slow the backup.
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Destinations

Head to the Texas 

Panhandle for red 

sandstone cliffs, 

rugged caprock 

canyons, and juni-

per-covered hills 

interlaced with 

wandering trails. 

Bonus slideshow!

Red Cliffs & Rugged Canyons

Welcome to a land of red sandstone 
cliffs, rugged caprock canyons, hills 
covered with tenacious red-berry juni-
per and ragged mesquite, all interlaced 
with wandering trails.  

For picturesque riding, hitch up and 
head to the Texas Panhandle near the 
quaint town of Quitaque. Two great 
riding locations near Quitaque are Pole 
Canyon Ranch and Caprock Canyons 
State Park. Both areas are known for 
their great riding trails and camping 
locations. 

Note: Spring and fall are the most 
temperate times to visit the Texas 
Panhandle. During our visit at the end 
of April, daytime temperatures were 
creeping into the mid-90s. 

Pole Canyon Ranch 
We pulled into Pole Canyon Ranch 

and met gracious ranch managers Phil 
and Lynnette Barefield. Lynnette is a 
direct descendent of the original ranch 
owners.

Pole Canyon Ranch is special — even 

though it’s privately owned, 
the owners have chosen to 
share their ranch with the 
public. It’s a portal into the 
past, as well as a trail-riding 
heaven. 

This cozy, tidy ranch offers 
16 recreational-vehicle sites 
with a bath access. Dry camp-
ing and outhouses are also 
available. Numerous corrals 
with water spigots are located 
near the campsites.

The guest house, nicely appointed 
in Western décor, can accommodate 
up to 10 people. It consists of a living 
area, full kitchen, two baths, a utility 
room with washer/dryer, and a large, 
covered deck with a calming view.

Caprock Canyons  
State Park 

Caprock Canyons State Park is a 
full-service park, Texas-style! It consists 
of 15,314 acres, which includes the 

STORY AND PHOTOS BY  
KENT & CHARLENE KRONE

Charlene Krone rides Nate in 
Pole Creek Canyon. “A magi-
cal riding region unfolded 
before us, like waves of an 
endless ocean,” note the 
Krones. “A swirl of canyons 
and ridges, punctuated with 
greenery, was waiting to be 
explored.”
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DESTINATIONS

Red Cliffs & Rugged Canyons
Trailway, a 64.25-mile Rail to 
Trail conversion. 

When you enter the park, 
stop at the visitor center to 
get information, a permit, and 
a well-designed, informative 
map. This map features trail 
routes and distances, eleva-
tion points, location of perti-
nent areas, and information 
on the extremely steep and 
rugged areas where bicyclists 
and horses aren’t allowed.

When you ride here, take 
plenty of water, and take time 
to drink. Also, keep an eye 
out for rattlesnakes and fall-
ing rock.

The park’s Wild Horse 
Camping Area has no electric-
ity. However, each campsite 
does have two 12-by-20-foot 
horse pens, a water spigot, a 
fire ring, and one or more shade trees.

Caprock Canyons State Park has the 
official Texas State Bison Herd and is 
also home to more than 175 species 
of birds. In camp, we enjoyed watch-
ing painted buntings and vermillion 
flycatchers. USR

:
Seasoned trail riders and equine pho-
tojournalists Kent and Charlene Krone 
enjoy sharing their riding adventures 
in the United States and Canada.

Click above for a slideshow of the Krones’ trip to the Texas Panhandle.

The Krones’ truck and trailer in the well-appointed Wild Horse Camping Area in the 
Caprock Canyons State Park Horse Camp. “Each campsite has two 12-by-20-foot horse 
pens, a water spigot, a fire ring, and shade trees,” they note.
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Trailer Spruce-Up Tips
BY KATIE NAVARRA Seasonal Tip

Use these trailer 

spruce-up tips  

to boost your 

horse’s comfort 

and your trailer’s 

resale value.

Here are six cheap-and-easy ideas 
to spruce up your trailer to keep it in 
working condition, make it comfort-
able for your horse, and retain its 
resale value.

1 Perform annual maintenance. 
Like any vehicle, your trailer 
should have an annual tuneup. 

“We encourage people to come in for a 
spring safety check,” says Nancy Wilk-
erson, owner of Coast to Coast Trucks 
and Trailers in Ocala, Florida. 

2 Buy new tires. Investing in 
good tires is also important. “A 
good set of tires will reduce the 

chances of a blowout or flat on the 
road,” notes Kevin Schenk, owner of 
HorseWheels Trailer Sales in Brockport, 
New York. 

3 Upgrade lighting. Lights are the 
key component when it comes to 
safety. You must be able to see 

and be seen at all times. “Upgrading the 
taillights and marker lights will make 
your trailer safer,” Schenk notes. “Other 
motorists will be able to see your trailer 
easier when it’s well-lit.”

It’s also easier when your trailer 
has a well-lit interior. “Cargo lights 
inside the trailer will make it easier for 
you to see inside to check your horse 
or get a piece of equipment,” Schenk 
explains. “A well-lit trailer also will 
make it easier for horses to see, so 
will encourage them to load better at 
night than if the trailer is dark.”

4 Install rubber floor mats. 
Good-quality rubber floor mats 
are expensive, but they’ll greatly 

increase your trailer’s resale value. 
Plus, because they reduce shock, they’ll 
boost your horse’s on-road comfort 
and reduce his fatigue, especially over 
long distances.  

Tires and lights are the ultimate safety equipment on your trailer. A good set of tires 
will reduce the likelihood of a flat while you’re hauling.

Upgrading the taillights and marker lights 
will make your trailer safer because other 
motorists will be better able to see you.

MAUREEN GALLATIN PHOTO

MAUREEN GALLATIN PHOTO



USRider® Equestrian Motor Plan
Hitch Up! e-Magazine • Spring 2012 

KEYNOTES
DESTINATIONS

HAULING HINTS
MEMBER STORY

ON-THE-GO GEAR
USR COMMUNITY

TRAILER CLINIC
SEASONAL TIP

USR BENEFITS

17
LIKE US ON 
FACEBOOK

E-MAIL US SUBSCRIBE 
NOW FREE!

RETURN TO  
HOME PAGE 

5 Exterior cosmetics. Keeping 
up your trailer’s outward appear-
ance can make you proud of the 

trailer you currently own and can help 
you get the most value for your trade-
in later on. “I hate to say it, but pretty 
sells,” notes Schenk. “When people 
are looking to purchase a new or used 
trailer, they want one that looks nice.” 

If you have a steel trailer, use fine-
grain sandpaper to smooth out rusty 
patches and prepare them for a layer 
of touch-up paint.

Aluminum trailers don’t rust, they 
oxidize. Consider getting the exterior 
professionally washed. “We offer 
a wash that removes the oxidation 
and restores the shine of the trailer,” 
Wilkerson says.

6 Upgrade the interior. Upgrad-
ing the inside of your trailer will 
make it easier to use and offer a 

nicer ride for your horse. First, consider 
the interior walls. “A number of trail-
ers — especially stock trailers — don’t 
have a lining on the walls,” Schenk 
explains. Horses can bump into or kick 
at the walls, damaging them or injuring 
themselves.

Purchase plywood at your local 

lumberyard as an inexpensive, quick 
fix. Lining the inside walls eliminates 
kick marks or dents made by an im-
patient horse. The protective layer on 
the walls also can reduce injuries to 
any horse who leans against the walls 
for balance or who kicks out. Rubber 
wall liners are another option, though 
they may be more costly. 

Next, consider add-on accessories, 
such as a trailer fan. “In Florida, many 
people add fans on the hip side of the 
horses to move air through the trailer,” 
Wilkerson notes. “Folks also add air 
conditioning to the dressing room.”

Also, consider adding hay bags 
and trailer ties. Note that a roof hay 
rack, such as one available from Hay 
Rak, will help keep your trailer clean. 
These items are available in a variety 
of styles and price levels to comple-
ment any budget. USR

SEASONAL TIP

“A well-lit trailer makes it easier for 
horses to see, so will encourage them 
to load at night,” notes Kevin Schenk, 
owner of HorseWheels Trailer Sales in 
Brockport, New York.

Upgrading the inside of your trailer will 
make it easier to use and offer a nicer 
ride for your horse. Consider adding hay 
bags and trailer ties.

Consider adding 
a roof hay rack to 

save interior trailer 
space and help 
keep the inside  

of your trailer 
clean. Shown is  

the Hay Rak.

Keeping up your 
trailer’s outward 
appearance can 
boost your trailer’s 
trade-in value.

HEIDI NYLAND MELOCCO PHOTO

HEIDI NYLAND MELOCCO PHOTO

HEIDI NYLAND MELOCCO PHOTO

PHOTO COURTESY OF HAY RAK
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On-the-Go GearBY LAUREN BACK

Click above to watch the XD Hitch in action.

Trailer Hitch
XD Hitch’s expandable design allows 

you to build the hitch combination that 
suits your needs. It features an adjust-
able, multi-ball drop hitch available in a 3-inch, 
6-inch, or 10-inch drop. The hitch can be flipped vertically in the 
receiver tube to make a 2-inch, 5-inch or 8½-inch rise. The ball 
adjusts up and down on the base of the hitch to make any drop 
height in between. Optional interchangeable attachments fit di-
rectly onto the base and allow you to change to other attachments quickly. 
The XD Hitch, from Inventive Products, has a 10,000-pound load rating and is 
V-5 rated. Cost: $134.99-$279.99 (custom hitch package extra). 

Portable Heated Chair
Although warmer weather is approaching, your hauling 
destination still may lead you to some cold weather. The 

Chaheati All-Season Heated Chair is a 
lightweight, collapsible canvas chair with 

a low-voltage heating system that produces 
comfortable, even heat. The Chaheati features 

four temperature settings and heats up in 20 
seconds. The high-efficiency, rechargeable battery 

provides up to six hours of heat per charge and 
lasts for over 500 uses. An AC car adapter char-
ger can be purchased separately. Cost: $89.99. 

Hay Bag
Professional’s Choice mixes fashion 

and function in its Deluxe Hay Bag. This 
top-loading hay bag has a large open-
ing, making it easy to fill. The mesh 
bottom allows dirt and debris to fall 
through. A top flap ensures hay stays 
in the bag. Two reinforced adjustable 
straps allow for easy hanging in any 
part of your trailer. 

Colors: Black, Giraffe, Leopard, Tie-
Dye, and Zebra. Cost: $39.95. 
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USRider doesn’t endorse products featured in this publication; they’re presented 
only to provide information to horse owners. If you’ve used a product that has 

enhanced your trailering experience, please tell us about it —  
be sure to include the manufacturer name and your contact information.

ON-THE-GO GEAR

Click above to see 
the Nibblenet in 
action.

Click above to see the Nibblenet in action.

Three-Horse Trailer
The EquiBreeze Safe Ride Trailer, by Equispirit, allows you 

to haul three horses, while providing more space than some 
traditional configurations and increasing safety; in particu-
lar, you can unload any one horse without disturbing the 
others. The 10-foot-long rear stalls allow even taller horses 
to stretch out their necks and balance comfortably, while, 
at a little over 26 feet, the trailer remains a relatively com-
pact size. Removable doors provide a barrier between front 
and rear horses. If you haul two horses, the front stall area 
doubles as ample storage space. Cost: From $19,950. 

Slow Hay Feeder
Slow feeding can keep your horse busy and comfort-

able on long hauls. Hang Thin Air Canvas’ Nibblenet in or 
on your trailer to simulate natural grazing. The front of the 
durable vinyl bag has 
2-inch, 1½-inch, or 
1¼-inch openings to 
allow the horse to 
eat gradually. A solid 
back prevents excess 
hay from falling out. 
Two sets of D-rings 
on the top help to 
secure the Nibblenet. 
Available in a vari-
ety of sizes. Cost: 
$48.99-$74.99.

Digestive Supplement 
Travel can cause your horse stress, which can lead to digestive upset. VitaFlex’s 

Level pH Extended Release Gastric Support’s formula neutralizes stomach acid 
and balances stomach pH for more than 12 hours. It also provides essential 

electrolytes during exercise and travel. The supplement comes in a palatable, 
easy-to-feed formula. Cost: $39.95. 
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Size Up Your Trailer

Hauling HintsBY NEVA KITTRELL SCHEVE

Imagine this scenario: It’s show day. 
Barbara, who has a trailer, offers to pick 
up her friend, Wendy, and her horse. 
However, when they load Wendy’s 
Thoroughbred, who obediently walks 
on in, he’s so stuffed into the space, it’s 
difficult to even close the door.

This is an extreme example, but it 
does happen. More likely, the fact that a 
horse doesn’t really fit into a trailer may 
be a lot less obvious. 

Horses that aren’t the best loaders 
will make a fuss about getting into a 
trailer that’s too small or dark. But those 
well-trained troupers will go into any 
trailer they’re told to, even though they 
may be uncomfortable enough to be 
stressed. 

Even though stressed horses may 
seem fine, problems can show up that 
may not be attributed to the trailer, but 
can be caused by it just the same.

Horses & Trailers
From your horse’s point of view, 

he doesn’t belong in a horse trailer at 
all. Horses are prey animals. They’ve 
evolved to be creatures of the prairie 
with a strong flight or fight response. 

Small spaces make horses claustro-
phobic. They react quite differently to 
fearful situations than humans or other 
predatory animals do, because prey 
animals that don’t run fast or far enough 
become dinner. 

When your horse is stressed, his 
normal reaction is to run away. His 
body produces adrenaline and other 
hormones, and his heart rate elevates to 
prepare him to escape the object of the 
stress. 

Once your horse gets away from the 
object of the stress, his body goes back 
to normal, and he lives for another day.

However, the longer your horse is 

Whatever style 
trailer you have, 
make sure your 

horse has enough 
room to move his 

head, neck, and 
legs for balance. 
Here are expert 

guidelines. 
“Slant-load trailers 

were originally 
designed to haul 

three Quarter 
Horses (rather 

than two) in 
a short trailer, 

because Quarter 
Horses are usually 

small enough to 
reasonably fit,” ex-
plains Neva Kittrell 
Scheve. “But a big, 
16.3-hand Quarter 
Horse likely won’t 

fit into a normal 
slant-load stall.” 

HEIDI NYLAND MELOCCO PHOTO



USRider® Equestrian Motor Plan
Hitch Up! e-Magazine • Spring 2012 

KEYNOTES
DESTINATIONS

HAULING HINTS
MEMBER STORY

ON-THE-GO GEAR
USR COMMUNITY

TRAILER CLINIC
SEASONAL TIP

USR BENEFITS

21
LIKE US ON 
FACEBOOK

E-MAIL US SUBSCRIBE 
NOW FREE!

RETURN TO  
HOME PAGE 

exposed to stress, the 
more likely he is to get 
sick. Respiratory prob-
lems, dehydration, and 
shipping fever are just a 
few health issues that can 
occur, especially when the 
trailer trip is long. 

And your horse is at 
risk for serious injury if 
he reacts violently while 
trying to escape the small, 
dark environment, or 
resists loading. 

In addition, a horse 
that’s cramped can’t use 
his muscles in a natural 
way to balance and adjust 
to the movement of the 
trailer. If he has to over-
compensate, he can get 
sore or even lame. 

Room to Move
Whatever style trailer you have, make 

sure your horse has enough room to 
use his head and neck naturally to bal-
ance. He should be able to spread his 
legs both sideways and forward to brace 
against the trailer’s motion, including 
motion created by acceleration and 
deceleration.  

Since your horse has four legs, he’s 
generally well able to balance on the 
trailer without leaning on the sides or 
dividers for constant support. 

If your horse is a scrambler, he most 
likely learned that behavior from being 
in narrow trailers that wouldn’t allow 
him to spread his legs enough. Look at 
any older, straight-load trailer that’s less 
than six feet wide, and you’ll see scram-

bling marks on the sidewalls. 
Horses that travel in slant-load stalls 

that are too small aren’t able to use 
their heads and necks naturally to bal-
ance. In a slant-load, horses use their 
front right and left hind legs to balance. 
If they can’t move around enough to 
relieve the stress on one leg or another, 
they can become sore. 

Is there a standard size for each 
breed? Not necessarily. You can use 
breed as a general starting place, but it’s 
better to fit the trailer to the size of the 
individual horse

For example, slant-load trailers were 
originally designed to haul three Quar-
ter Horses (rather than two) in a short 
trailer, because Quarter Horses are usu-
ally small enough to reasonably fit. But 
a big, 16.3-hand Quarter Horse likely 

won’t fit into a normal slant-load stall.
Also, in the early 1980s, when slant-

load trailers were first built, the average 
straight-load trailer was 5½ feet wide 
and 6 feet tall. It was assumed because 
the horses so willingly loaded into a 
large slant-load trailer with plenty of 
light, they must “like” the trailer better. 
Most likely, it was because the trailer 
was just not the tiny, dark one.

The Right Size 
Is your trailer the right size for your 

horse? Here’s what he needs.  
Height. If you have a newer-model 
trailer, it should be tall enough for your 
horse. Today, almost all new trailers 
are 7 feet, 2 inches tall or more. Your 
horse needs to have enough head 

HAULING HINTS

Size Up Your Trailer continued ➽ 

Whatever style trailer you 
have, make sure your 
horse has enough room 
to use his head and neck 
naturally to balance. He 
should be able to spread 
his legs both sideways 
and forward to brace 
against the trailer’s mo-
tion, including motion 
created by acceleration 
and deceleration.  

HEIDI NYLAND MELOCCO PHOTO
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room to stand comfortably and not 
feel claustrophobic. You don’t want 
your horse to hit his head on the ceil-
ing if he raises it, so if he has a high 
head carriage, he’ll need more height 
than a horse of the same size with a 
low head carriage.
Width. Straight-load trailers are at 
least 6 feet wide; some are 6 feet, 8 
inches wide. Slant-load trailers can be 
up to 8½ feet wide. But the wider the 
trailer, the more the wheel well has to 
come inside the trailer; that space is 
unusable to your horse. 
Length. Your horse needs to be able to 
have enough length that he can move 

a bit, but he should be able to touch his 
chest and butt bar easily enough that 
he knows his boundaries, but not tight 
enough that he’s clamped in. 
Dividers. Width is as important as 
height and length, because your horse 
needs to spread his legs for balance. 
Full center dividers restrict this move-
ment, which is why partial dividers 
are preferred. Most horses are better 
off with more room than not enough 
room. That’s why a nervous hauler will 
be happier with the divider taken out 
or moved over, but there should al-
ways be a butt bar within reach of the 
length of his tie, so he knows his space. 
Health concerns. It’s vital that your 
horse be able to lower his head and 

neck to cough out any dust, debris, 
or toxins that he breathes in from the 
trailer environment. Windows and 
vents are mandatory to create light 
and proper ventilation.

Shopping Specs 
Here are some guidelines to keep 

in mind when you go trailer shopping. 
Note that the longer your horse is in 
the trailer, the more important it is to 
pay attention to these guidelines. A re-
laxed horse with room to move will be 
healthier and will have a better attitude 
in his work than one that’s emotionally 
stressed and/or physically sore.
Average horses. A 6-foot wide, 7-foot, 
2-inch tall straight-load trailer with 10 

Size Up Your Trailer continued 

“This photo shows the 
minimum amount of space a 
horse should have to be com-

fortable,” says Neva Kittrell 
Scheve. “The horse on the left 
is a 16.3-hand Holsteiner, and 

he fits just fine. The mare on 
the right is the same height, 

but she’s wider. Even though 
the space is adequate, she’d 

do better in a wider trailer. 
This trailer is 7 seven feet, 4 
inches tall and 6 feet wide, 

and a total stall length of 10 
feet; 7 feet between the butt 

and chest bars and 3 feet 
of head area. Note that the 

butt bars are exactly the right 
height for these two horses.”

NEVA KITTRELL SCHEVE PHOTO

Well-trained troupers will go into any trailer they’re told 
to, even though they may be emotionally stressed and 
physically uncomfortable. A too-small trailer can cause 
mental and physical problems, especially on long hauls. 
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HAULING HINTS
“Tristan, an 18.2-plus 
hand horse, bulges 
out of a trailer that’s 
about 7 feet tall and 6 
feet wide,” says Neva 
Kittrell Scheve. “The 
stall length is more 
than 6 feet from butt 
to chest bar, with 2½ 
feet of head area. But 
he obviously needs a 
trailer 6 feet, 8 inches 
wide and 7 feet, 8 
inches tall, and total 
stall length of 11 feet; 
7 feet used for the 
space between the 
butt and chest bar and 
4 feet of head area. 

NEVA KITTRELL SCHEVE PHOTO

feet of stall length is a standard size 
suitable for horses 14.2-hand to 16.2-
hand horses of normal width. 
Small horses. Be aware that a 14.2-
hand (or smaller) horse may need to 
have the butt and chest bars lowered, 
and maybe even brought forward to 
shorten the length. Some trailers come 
with optional adjustable butt bars.
Wide horses. If your horse is unusu-
ally wide, then the trailer should be an 
“extra wide” – 6 feet, 8 inches wide. 
Tall horses. If your horse is 
16.3-hands and taller, get a trailer 
that’s 7 feet, 4 inches, or even 7 feet, 
6 inches tall. Rarely is a horse large 
enough to need more height than 
that, but it sometimes happens. Some 

horses have long necks and/or large 
heads, so they may need to have some 
extra head room. 
Long horses. If your horse is extra 
long, he may need extra length.

For optimum comfort, measure 
slant-load stalls from the center of the 
front wall to the center of the rear wall, 
not from corner to corner. 

A standard slant-load trailer, which 
measures 10 feet from corner to 
corner, usually leaves just 8½ feet of 
useable space. If your horse needs 
more than 8½ feet, he’ll have to stand 
corner to corner, and his movement 
will be restricted. 

Horses more than 15 hands, or 
horses that are unusually long for 

their height, will feel limited with 8½ 
feet of useable space; he should have 
10 feet. USR

Neva Kittrell Scheve has written 
numerous articles on trailer safety, 
as well as the book Equine Emergen-
cies on the Road with Jim Hamilton 
DVM. With her husband Tom, she has 
also authored the nationally recog-
nized textbook, The Complete Guide 
to Buying, Maintaining, and Servicing 
a Horse Trailer. Tom and Neva have 
designed and developed the EquiSpirit 
and EquiBreeze horse-trailer lines. Visit 
www.equispirit.com. 

Well-trained troupers will go into any trailer they’re told 
to, even though they may be emotionally stressed and 
physically uncomfortable. A too-small trailer can cause 
mental and physical problems, especially on long hauls. 

CLiX PHOTO
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USRider Member 
Testimonials

Every time a USRider Member experiences a disable-
ment, we send an Incident Survey asking for honest 
responses regarding how well USRider handled the 
incident. The following is a compilation of actual quotes 
from Members around the country:

•
“The representative I spoke with was very helpful 

and honestly concerned with the welfare of the horse I 
was calling about. He stayed on the phone with me and 
contacted several veterinarians before we found one to 
help.”   
~ USRider Member from New York

•
“We were just about to leave for my daughter’s 

3Phase Event Show (3-hour drive) and noticed the tire 
on the trailer was flat. You connected us to a great tow-
ing service and saved the day! Thank you.”  
~ USRider Member from Florida

•
“I recommend USRider to everyone, including non-

horse-owners!”  
~ USRider Member from Virginia

•
“Thank you from our hearts! We will never be with-

out your program – you were a life saver. I have recom-
mended your program to several of our friends.”  
~ USRider Member from New York

•
“We were on our way to 

my mother-in-law’s memorial 
service when I discovered I’d 
locked the keys in the rental 
car. The assistance was very 

prompt and we appreciated the 
rush job! 
~  USRider Member from  

Nebraska

USRider Community

USRider’s 10th Anniversary 
‘Best Service I’ve Ever Seen’

I’m absolutely thrilled with USRider. I joined on January 
10, 2002, and have been delighted to renew my member-
ship every single year. In fact, I hand out brochures when I 
go to horse shows. 

I know people who have joined over the years because 
of my recommendation. One thing people don’t realize is 
that even if you’re hauling household goods in your trailer, 
USRider will bail you out in an emergency. 

Not long after I joined, my girlfriend was driving my truck 
when someone forced us off the road. We ended up in a 
ditch two feet from a metal culvert. If anyone had tried to 
pull us out, it would’ve sliced the front end of the truck. 

USRider sent a big rig suitable for moving 18-wheelers. 
The responders hooked chains onto the truck and pulled us 
sideways out of the ditch. 

Several years later, I began having problems with my 
trailer tires. One blew as I was traveling to a horse show. 

On that occasion, the tow-truck driver USRider dispatched 
woke up a tire-store owner. At 11 p.m., the tire-store owner 
mounted the tires on the wheel, drove the tires out to us, put 
them on, and put the old wheels in the back of my truck. After 
that, he found a place for me to stay where I could park my 
trailer. 

The next morning, he balanced the wheels and made 
sure all the wiring was correct, since the electric brakes were 
hit with broken tire pieces. The Service Provider took really 
good care of me.
~ Liz Gray, USRider Member from Custer, South Dakota

‘Excellent Motor Plan’
We have been exceptionally pleased with USRider over 

the past 10 years. We have called when we locked our keys 
inside our truck and when our truck overheated while 
hauling a horse. 

Both times, USRider sent professional service per-
sonnel, and the USRider representative kept in close 
touch with us throughout the duration of the problem 
until its resolution. 

USRider provides a unique service to those who haul 
horses and is an excellent motor plan for all. We always 
recommend it. 
~ David Morgan, USRider Member from Centerville, Ohio

USR COMMUNITY

More Community News ➽ 
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Sign Up for Large-Animal Rescue Training 
Learn how to prevent a wreck 

and prepare for emergencies. 
Sign up now for one of the best 
annual training opportunities in 
the country.

The annual Technical Large 
Animal Emergency Rescue Training, 
provided cooperatively by USRider 
and Eastern Kentucky University, 
will be held March 30-April 1, 2012.  

Taught by Drs. Tomas and Re-
becca Gimenez, experts in large-
animal rescue, the session will include 
30 hours of classroom instruction and 
hands-on training with live animals. 

Instruction covers the use of 
sedatives and tranquilizers, chemical 
restraint, rescue ropes and knots, heli-
copter rescue, rescue from barn fires, 
mud, and  water, and other situations. 

Specially trained demonstration ani-
mals will be brought in to help provide 
realistic hands-on training during the 
seminars. 

According to TLAERTM (Technical 
Large Animal Emergency Rescue), 
if you take a proactive approach to 
daily emergencies (such a trailer-tire 
blowout, an equine laceration, an open 
gate, etc.), you’ll likely head off a major 
catastrophe, because you’ll have the 
equipment and planning in place for 
those eventualities. 

The process of considering the details 
that specifically affect you is what 
the Federal Emergency Management 

Agency calls All-Hazard Emergency 
Operations Planning. This plan-
ning process can help prevent and 
prepare for all types of disasters. 

FEMA’s recommendations are 
based on solid science and excel-
lent advice from professionals. 
It provides reliable resources, 
relevant documents, and research 
related to human and animal 
scenarios. 

FEMA offers a free, online-
training course (with certificates), 
which includes Animals in Disasters: 
Awareness and Preparedness; Animals 
in Disasters: Community Planning; and 
Livestock in Disasters. 

TLAER considers these classes 
prerequisites for TLAER courses. To 
sign up for FEMA’s disaster-planning 
process, click here.

To enroll in the TLAER course, con-
tact Demita Kubala, EKU, (859) 622-
1051; demita.kubala@eku.edu. 

Karma is a specially trained rescue dem-
onstrator horse being “rescued” during a 
training session. 

This specially trained demonstration horse is stuck 
about 10 feet from the bank in only two feet of mud. 

Students attach safe webbing straps 
under the chest and abdomen of a 
specially trained demonstration horse 
for a vertical lift. The horse, Aerial, isn’t 
sedated and will work for treats!  

Students make the vertical lift safely.  
The specially trained demonstration 
horse, Aerial, unsedated, now has to  
get a hot-water decontamination bath 
and blow dry. 

USRider Community

PHOTO BY DR. REBECCA GIMENEZ/TECHNICAL LARGE-ANIMAL RESCUE TRAINING

PHOTO BY DR. GINGER BROSS/TECHNICAL 
LARGE-ANIMAL RESCUE TRAINING

PHOTO BY DR. MARY GABRIEL/TECHNICAL 
LARGE-ANIMAL RESCUE TRAINING

PHOTO BY DR. MARY GABRIEL/TECHNICAL 
LARGE-ANIMAL RESCUE TRAINING
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USRider Community
USR COMMUNITY

No Cell-Phone 
Service? 

Because many USRider Members 
travel to remote areas, it’s likely they 
may find themselves in a roadside 
emergency and unable to reach USRid-
er, due to the lack of cell-phone service.  

If this happens to you, USRider rec-
ommends that you wait for a highway 
patrolman or a “Good Samaritan” to 
stop and help you. Then, as a USRider 
Member, all you need to do is give the 
passerby USRider’s emergency phone 
number, your USRider membership 
identification number, and your exact 
location, using coordinates on your 
GPS, if available. 

The passerby may then travel to a 
spot where cell service is available and 
call USRider to send roadside assis-
tance to you.

Likewise, if you’re hearing impaired, 
ask a friend or relative to be available 
via text in case you have an emergency. 
Then, if you break down, text this person 
and ask him or her to call USRider on 
your behalf. Again, make sure this per-
son has the USRider emergency phone 
number, as well as your membership ID 
number, and your exact location. Store Vital Information  

in Your Cell Phone
You might wonder why your mem-

bership identification number isn’t 
printed on more items in your USRider 
Membership Kit, such as the key tag. 
The answer is simple — safety and 
security. 

USRider feels that with all the 
“scam” artists out there today, it 
might be possible for them to obtain 
secure information from your USRider 

membership number. 
To keep your USRider membership 

ID number handy, simply program it 
into your cell phone under “U.” Do a 
second entry for USRider’s emergency 
phone number, also under “U.” 

This keeps the actual USRider mem-
bership information separate from any 
In Case of Emergency (ICE) informa-
tion you may have stored. USR

Roadside-Assistance  
Reimbursement 

On rare occasions, a USRider 
Member may encounter a situation 
where it’s easier and faster to get help 
on their own. That’s one more great 
advantage of having a USRider mem-
bership. 

All you need to do is contact a Ser-
vice Provider of your choice to come 
to the emergency location 
and execute the repairs 
necessary to get you 
back on the road. 

According to the US-
Rider Service Contract, 
“Requests for reim-
bursement of covered 
benefits must be 
submitted in writ-
ing along with an 
original, unaltered, 
‘paid’ receipt from 
a Service Provider 

in the name of the Member indicating 
method of payment. 

“Requests for reimbursement must 
be postmarked within thirty (30) days 
of occurrence and include all informa-
tion and attachments requested.” 

Please include a brief de scription 
of the breakdown and your USRider 
Member identification number. Mail all 

materials to: USRider, PO 
Box 54711, Lexington, 
KY 40555-4711.  Please 

keep a copy of all ma-
terials submitted. 

If you experience 
a roadside break-

down outside 
your cell-phone 

provider’s service 
area, wait for a 

passerby to help 
you, and provide 

him or her with 
USRider contact 

and membership 
information.

HEIDI NYLAND MELOCCO PHOTO

If you pay for emergency 
roadside assistance out 

of pocket, be sure to 
send USRider the original, 

unaltered, “paid” receipt, 
along with other requested 
information.  
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Winner’s Circle Advantage
During 2012, USRider is celebrating its 10th anniversary  

of providing excellent emergency roadside assistance service 
through its Equestrian Motor Plan. 

USRider provides its Members with such features as flat-
tire repair, battery assistance, lockout services, towing up to 
100 miles, roadside repairs for tow vehicles and trailers with 
horses, emergency stabling, and veterinary referrals.

In addition, USRider created a money-saving discount 
program – Winner’s Circle Advantage – for its Members. 
With access to dozens of nationally recognized equestrian 
retailers, USRider Members can enjoy exclusive discounts, 
and other valuable incentives when making purchases from 
benefits partners.

USRider Members have access to these benefits directly 
through the USRider website, as well as through a printed 
brochure enclosed in membership kits and renewal mailings. 

Simple instructions and access codes give USRider Mem-
bers information on how to take advantage of the many 
benefits. With so many discount opportunities, Members 
can easily save the cost of their membership, and more! 

Helping USRider celebrate its 10th anniversary are six 
companies who have participated in the Winner’s Circle 
Advantage program for most of the past decade. 

USRider Benefits

Benefits Partners Help USRider Celebrate Milestone

As a USRider Member, you have access to numerous  
discounts with nationally recognized equine retailers  
through Winner’s Circle Advantage, USRider’s exclusive 
Members-only benefits program.

Tack and Equipment
Long Riders Gear 

Long Riders Gear is the place to go for quality gear for the trail horse and 
rider! Long Riders Gear offers personal customer service, and a comprehensive 
selection of reasonably priced products to get you and your horse down the trail 
in comfort and style. USRider Members receive a 10% discount on each order. 
For more information, call (888) 420-GEAR [4327], or visit www.longridersgear.
com. Be sure to check out the monthly specials! 

SaddleRight Pad
The SaddleRight Pad was designed to deflect the impact on a horse’s muscles 

and reflex centers. It yields with the pressure of saddle and rider, then returns 
immediately to its original shape, because of its high-rebound properties. The 
SaddleRight Pad never allows the saddle bars and the rider’s weight to press 
steadily against the muscle. USRider Members receive free shipping on any order. 
For more information, call (800) 677-6970, or visit www.saddleright.com. 

http://www.longridersgear.com
http://www.longridersgear.com
http://www.saddleright.com
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USRider Benefits
USR BENEFITS

If there’s a company or product you’d like to see included in the Winner’s Circle Advantage benefits program,  
please send an e-mail to linda@usrider.org. 

Publications
Trailering Guides

The Hawkins Guide: Equine Emergencies on the Road and The Complete 
Guide to Buying, Maintaining, and Servicing a Horse Trailer are required read-
ing for the traveling horseman. Acquire valuable insight and helpful advice from 
Neva Kittrell Scheve, an undisputed expert on equine travel. Through a special ar-
rangement with EquiSpirit, USRider Members can purchase these books directly 
from the publisher at a 20% discount. For more information on these and other 
valuable equine publications, call (877) 575-1771, or visit www.equispirit.com. 

Trailers/Trailer Accessories
Warranties for Wheels 

USRider protects you and your horses from being stranded. But what happens when you arrive 
at the repair facility? How do you know which part really needs to be replaced? What is a fair price? 
Whom can you trust? Through an arrangement with Warranties 4 Wheels, Auto Warranty Specialists, 
USRider Members can save $100 off their unique extended warranties. Warranties for Wheels is the 
only extended-warranty program that covers large trucks, dual-wheel vehicles, and vehicles with high 
mileage. Warranties for Wheels can cover any make, any model and any mileage vehicles. For more 
information, call (877) 844-7283, or visit www.warrantiesforwheels.com. USR

Farm & Stable Equipment & Supplies
Horse & Garden Supply 

Horse & Garden Supply is the distributor of Stock Tank Cleaner, an all-natural bacterium 
enzyme. Stock Tank Cleaner is a time-released system for restoring and maintaining cleanli-
ness and clarity in water, which will result in a cleaner, healthier stock tank. Horse & Garden 
Supply also offers hoof supplements, a stall sanitizer, electrolytes, and electric fencing. 
USRider Members receive free shipping on all orders of $100 or more. For more information, 
call (800) 486-6294, or visit www.rlasales.com. 

Woodstar Products 
Woodstar Products was founded in 1977 to provide custom horse stalls for the discriminating horse 

owner. Woodstar has expanded its line to include an array of products, making “one stop” shopping a 
reality. Woodstar has always subscribed to the QC (quality and customer) method of doing business. 
The company’s friendly staff is available to assist you with any questions regarding its products or your 
planned equine facility. USRider Members receive a 10% discount on horse stalls. As a bonus gift, the 
adorable Woodstar Plush Pony is being offered on purchases that exceed $500. For more information, 
call (800) 648-3415, or visit www.woodstarproducts.com.  

http://www.equispirit.com
http://www.warrantiesforwheels.com
http://www.rlasales.com
http://www.woodstarproducts.com
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