


Safety News
This issue: Stay safe on the road with USRider’s 
pre-trip trailer checklist and expert trailering tips; 
plus, practice cell-phone safety.

Member Story
Traveling to the Trails: Two NATRC competitors  
chronicle two tire blowouts while coping with a  
hurricane, and USRider saves the day in a muddy field.

On-the-Go Gear
This issue: Bale Bucker’s hale-bale loader; the AMP Research 
Power Step; Sky Rider’s gooseneck hitch; Reddy Freddy’s  
emergency supply pack; Safe Warning’s collapsible cone.

Trailer Clinic
Safe Driving 101: New or experienced  
in trailering — learn how to drive your rig  
safely with these 12 tips. 

Hauling Hints
Trailer-Buying Tips, Part 1: Before signing on the 
dotted line, cover all your trailer-buying bases with 
trailering expert Tom Scheve. 

Destinations
Ride Yosemite! Hitch up and head to Yosemite  
National Park’s Tuolumne Meadows, the crown 
of the High Sierras. Bonus slideshow!

USRider Community
This issue: Members and Horses are USRider’s top pri-
ority; trip-planning help explained; prescription discounts 
offered; roadside-service and service-contract reviews.

Truck Savvy
Fuel-Saving Tips: Keep on hauling! Here’s how to 
manage fuel more efficiently so you can continue 
enjoying your equine pursuits despite high fuel prices.

USRider Benefits
This issue: USRider spotlights rental  
car discounts, and other valuable  
Winner's Circle Advantage benefits. COVER PHOTO COURTESY OF FEATHERLITE TRAILERS
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For the last six years, USRider has 
been gathering and analyzing trailer-
accident data, working with Dr. Tomas 
Gimenez, retired professor of animal 
and veterinary sciences at Clemson 
University, and Dr. Rebecca Gimenez, 
animal physiologist. The Gimenezes 
are both primary instructors in techni-
cal large-animal emergency rescue.

From this data, recommendations 
for preventing accidents and enhancing 
the safety of horses while traveling are 
now available. (See the checklist, be-
low; smartphone users may access this 
checklist by visiting USRider’s mobile 
website; visit www.usrider.org.)

Note: USRider is continuing the 
trailer accident study. It encourage all 
horse owners, trainers, emergency 
responders, veterinarians, and others 
who’ve been involved in a horse-trailer 
incident to participate; click here to 
download the survey form. 

USRider and Drs. Gimenez offer the 
following safety recommendations to 
those who travel with horses.

 Drive very carefully. Remain 
attentive while driving. Stay slightly 
under the speed limit to make allow-
ances for adverse driving conditions. 
Double the following distance recom-
mended for passenger cars.

Talking on 
a cell phone while driving has been 
proven to be just as dangerous as 
driving while impaired. Avoid talk-
ing on a cell phone while pulling a 
trailer.

Stopping on the 
shoulder of the road is extremely 
dangerous. If your vehicle becomes 
disabled, continue driving (if pos-
sible) until you can pull over in a safe   

area, even if you have a flat tire. Pull 
over on the grass as much as pos-
sible, away from the white line. Then 
call for professional help.

Drive with the 
headlights on at all times to increase 
visibility. Apply reflective material to 
the back of your trailer. If you lose 
trailer lighting, the reflective material 
will help other drivers see you as they 
approach.

Replace 
your tires every three to five years, 
regardless of mileage. Make sure that 
tires are rated to support more than 
the gross weight of the trailer and its 
contents.

Check air 
pressure in all tires, including spares 
and the inside tires on dual wheels, at 
least every 30 days.

Perform 

regular maintenance on your tow 
vehicle and trailer.

Make 
sure your tow-vehicle hitch is the 
correct type, size, and rating to 
match the coupler. Make sure it’s 
properly installed onto your tow 
vehicle.

Securely fasten 
the safety chains and breakaway 
switch actuating chain.

An unbalanced 
load may cause a trailer to overturn 
in an accident. Load the heaviest 
cargo on the left. Make sure trailer 
doors and hatches are secured after 
loading the horses.
(For additional safety tips, click 

here, and visit the Equine Travel 
Safety Area.)USR

SAFETY NEW
S

Stay slightly under the speed limit to make allowances for 
adverse driving conditions. Double the following distance 
recommended for passenger cars.

More Safety News 

HEIDI NYLAND PHOTO
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❑  Wheel bearings. Have wheel bearings serviced annually or every 12,000 miles — regardless of mileage — due to possible moisture build-up. Carry a spare wheel-bearing set in case of  premature failure.
❑  Tires. Look for dry rot, uneven tire wear, and overall tire wear and damage. Replace tires every three to five years, regardless of mileage.
❑  Tire pressure. Check tire pressure on all tires, including spares and inside tires on dual wheels.
❑  Hitch. Ensure the hitch is locked on the ball and that the correct size ball is being used. (Never depend on others to hitch your trailer.)
❑  Safety cables/chains. Check that the safety cables/chains are securely connected.
❑  Electrical connection. Make sure the electrical connection is plugged in and secured.
❑  Breakaway system. Make sure the breakaway system is connected and secured.
❑  Emergency battery. Make sure the emergency battery is charged.
❑  Trailer lighting. Check lights for the brakes and turn signals, as well as running and perimeter lights.

❑  Brake controller. Test the brake controller to ensure that it’s working properly.
❑  Doors. Secure and latch all trailer doors. Apply a snap hook or carabiner to prevent accidental opening.

❑  First-aid kits. Check the contents of equine and human first-aid kits. Replace any depleted and out-of-date items. (Click here for USRider’s list of recommended items for an equine first-aid kit.)

❑  Contact information. Store emergency contact information in your tow vehicle. Click here for a “To Emergency Responders” form; click here for a “Limited Power of Attorney” form.
❑  Hazards. Before loading horses, check the trailer for any hazards.
❑  Horses. Apply shipping boots and head bumpers on horses.

❑  On the road. Drive with headlights on, for greater visibility. Drive safely, allow greater braking distance, and travel at generally slower speeds. USR

Pre-Trip Checklist for Horse Trailers

Safety News

Survey Generates Valuable  
Safety Tips

Horse owners are urged to participate in a research 
survey to help improve the safety of horses and those who 
travel with horses.

For the past six years, USRider has been working with 
large-animal rescue experts Drs. Tomas and Rebecca 
Gimenez in gathering and analyzing data about horse 
trailer accidents. To date, nearly 500 accidents have been 
evaluated. The findings have provided useful information 
for improving safety practices for both trailer owners and 
manufacturers.

“The data showed that the main causes of trailer 
wrecks are lack of proper maintenance, operator error, 
and equipment mismatch,” said Dr. Tomas Gimenez.

The research for this project is continuing, and US-
Rider urges anyone who’s been involved in a trailering 
accident to contribute their story for the project. To 
participate in the survey, click here, then complete the 
Trailer Accident Survey Form. USR

Trailer-accident findings have provided useful information for 
improving safety practices.
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❑  wheel bearings. Have wheel bearings serviced annually or every 12,000 miles — regardless of mileage — due to possible moisture build-up. Carry a spare wheel-bearing set in case of  premature failure.
❑  tires. Look for dry rot, uneven tire wear, and overall tire wear and damage. Replace tires every three to five years, regardless of mileage.
❑  tire pressure. Check tire pressure on all tires, including spares and inside tires on dual wheels.
❑  Hitch. Ensure the hitch is locked on the ball and that the correct size ball is being used. (Never depend on others to hitch your trailer.)
❑  safety cables/chains. Check that the safety cables/chains are securely connected.
❑  electrical connection. Make sure the electrical connection is plugged in and secured.
❑  breakaway system. Make sure the breakaway system is connected and secured.
❑  emergency battery. Make sure the emergency battery is charged.
❑  trailer lighting. Check lights for the brakes and turn signals, as well as running and perimeter lights.

❑  brake controller. Test the brake controller to ensure that it’s working properly.
❑  Doors. Secure and latch all trailer doors. Apply a snap hook or carabiner to prevent accidental opening.

❑  first-aid kits. Check the contents of equine and human first-aid kits. Replace any depleted and out-of-date items. (Click here for USRider’s list of recommended items for an equine first-aid kit.)

❑  Contact information. Store emergency contact information in your tow vehicle. Click here for a “To Emergency Responders” form; click here for a “Limited Power of Attorney” form.
❑  Hazards. Before loading horses, check the trailer for any hazards.
❑  Horses. Apply shipping boots and head bumpers on horses.

❑  on the road. Drive with headlights on, for greater visibility. Drive safely, allow greater braking distance, and travel at generally slower speeds. USR

pre-trip checklist for Horse trailers

        safety new
s

Safety News

Make sure the electrical connection 
is plugged in and secured.

CLiX PHoTo

practice cell-phone safety
An increased reliance on cell phones has led to a rise in 

the number of people who use them while driving. A survey 
released by the Nationwide Mutual Insurance Company 
in January 2007 found that 73 percent of the 1,200 drivers 
interviewed talk on cell phones while driving. Unfortunately, 
countless others use cell phones to read and send text mes-
sages while driving.

Talking on your cell phone — or worse, texting — spells 
danger when it distracts you from driving your tow vehicle. 
Hauling demands close attention. Not only do you need to 
watch what you’re doing, but you also have to keep an eye 
on other drivers and on road conditions. To do this, you 
must focus on driving.

USRider advocates not to use a cell phone while driv-
ing — especially when towing a horse trailer. Studies have 
shown that using wireless communication devices — both 
hand-held and hands-free — increases the risk of crash and 
injury. USRider advises drivers to move to a safe place off of 
the road before using a cell phone. USR

Use extreme 
caution with 
cell phones 

when driving, 
especially when 

trailering your 
horse.
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We're active competitors and volun-
teers with the North American Trail Ride 
Conference, and always look forward 
to these events. NATRC rides open the 
door for us to ride and compete in 
some amazing areas of our country.

Our travel to these events is usually 
long distance, since we live on the Gulf 
of Mexico. We've logged many miles 
traveling to Georgia, North Carolina, 
Tennessee, and Kentucky on a pretty 
regular basis, so having USRider in our 
back pocket offers us a safety net like 
no other.

In 2008, we were in north Georgia 
for a NATRC event. We had to pull out 
of the competition unexpectedly — a 
hurricane in the Gulf changed directions 
and now was headed toward our home 
in Gulf Shores, Alabama.

We heard that authorities were clos-
ing Interstate 65, which meant our way 
home would soon be cut off, so travel 

time was critical. We were stressed as it 
was, so when we had two tire blowouts, 
you can imagine our dilemma.

We called USRider. Its Member Care 
Specialists first asked us if we and our 
horses were okay. Then they found 
a wrecking service with the tires we 
needed. This was just the beginning 
of the support system that USRider of-
fered us that day. We were amazed that 
they were able to reach us so quickly 
through all the evacuation traffic.

This year, we left Alabama for a 10-
hour drive to Big South Fork National 
Recreation Area in Tennessee for a NA-
TRC event. At the beginning of the ride, 
it started raining. It continued raining 
the next two days. We completed the 
ride Sunday afternoon.

There were 15 to 20 trailers parked in 
the field. As we began to load our very 
tired horses, we realized every trailer 
was stuck in the mud. Our main concern 

was getting our wet, exhausted horses 
somewhere dry and warm. Plus, the rid-
ers were tired and needed to get home. 

A Forest Service employee pulled 
out a couple of the trailers with his 
tractor, then called a wrecker service 
that charged $100 a pop to pull each 
trailer 125 yards. While watching this, 
someone said, “I have USRider.” A 
couple of other people said the same 
thing. Everyone crowded around 
our truck, since we have OnStar. We 
called USRider and gave each of our 
membership numbers to the opera-
tor.  Within two hours all the USRider 
members were out of the mud and on 
their way.

We've needed to use USRider's 
services on numerous other occa-
sions — once when we didn't even 
have the horses with us — and we've 
always received the same courteous, 
caring results. We've been 100 percent 

satisfied with our membership, and 
the USRider staff has always been 100 
percent professional. This means a lot 
to us, because traveling with animals 
on an interstate or in an unfamiliar area 
can be very stressful.

Sometimes, just knowing that you 
have people waiting to help you can 
really make a difference in your trip. 
Thank you, USRider, for making travel-
ing to the trails so easy!

Sincerely,
Carolyn and David Chapman
Gulf Shores, Alabama

Has USRider Come to Your Rescue?
We’d love to have more stories, 
photographs, and short videos from 
our Members. If USRider has come to 
your rescue, please send materials to 
memberservice@usrider.org. If we use 
them, we’ll send you a gift. USR  

Member Story

“Thank you, USRider, for making traveling to the trails so easy!” write NATRC competitors Carolyn and 
David Chapman of Gulf Shores, Alabama.

USRider members Carolyn (above) and Dave Chapman regularly haul their horses to NATRC events (right). 
"Our travel to these events is usually long distance, since we live on the Gulf of Mexico," they note.

Traveling to the Trails

lINdA K. TOUPS PhOTOS

PhOTO COURTESy OF CAROlyN & dAvId ChAPMAN
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We're active competitors and volun-
teers with the North American Trail Ride 
Conference, and always look forward 
to these events. NATRC rides open the 
door for us to ride and compete in 
some amazing areas of our country.

Our travel to these events is usually 
long distance, since we live on the Gulf 
of Mexico. We've logged many miles 
traveling to Georgia, North Carolina, 
Tennessee, and Kentucky on a pretty 
regular basis, so having USRider in our 
back pocket offers us a safety net like 
no other.

In 2008, we were in north Georgia 
for a NATRC event. We had to pull out 
of the competition unexpectedly — a 
hurricane in the Gulf changed directions 
and now was headed toward our home 
in Gulf Shores, Alabama.

We heard that authorities were clos-
ing Interstate 65, which meant our way 
home would soon be cut off, so travel 

time was critical. We were stressed as it 
was, so when we had two tire blowouts, 
you can imagine our dilemma.

We called USRider. Its Member Care 
Specialists first asked us if we and our 
horses were okay. Then they found 
a wrecking service with the tires we 
needed. This was just the beginning 
of the support system that USRider of-
fered us that day. We were amazed that 
they were able to reach us so quickly 
through all the evacuation traffic.

This year, we left Alabama for a 10-
hour drive to Big South Fork National 
Recreation Area in Tennessee for a NA-
TRC event. At the beginning of the ride, 
it started raining. It continued raining 
the next two days. We completed the 
ride Sunday afternoon.

There were 15 to 20 trailers parked in 
the field. As we began to load our very 
tired horses, we realized every trailer 
was stuck in the mud. Our main concern 

was getting our wet, exhausted horses 
somewhere dry and warm. Plus, the rid-
ers were tired and needed to get home. 

A Forest Service employee pulled 
out a couple of the trailers with his 
tractor, then called a wrecker service 
that charged $100 a pop to pull each 
trailer 125 yards. While watching this, 
someone said, “I have USRider.” A 
couple of other people said the same 
thing. Everyone crowded around 
our truck, since we have OnStar. We 
called USRider and gave each of our 
membership numbers to the opera-
tor.  Within two hours all the USRider 
members were out of the mud and on 
their way.

We've needed to use USRider's 
services on numerous other occa-
sions — once when we didn't even 
have the horses with us — and we've 
always received the same courteous, 
caring results. We've been 100 percent 

satisfied with our membership, and 
the USRider staff has always been 100 
percent professional. This means a lot 
to us, because traveling with animals 
on an interstate or in an unfamiliar area 
can be very stressful.

Sometimes, just knowing that you 
have people waiting to help you can 
really make a difference in your trip. 
Thank you, USRider, for making travel-
ing to the trails so easy!

Sincerely,
Carolyn and David Chapman
Gulf Shores, Alabama

Has USRider Come to Your Rescue?
We’d love to have more stories, 
photographs, and short videos from 
our Members. If USRider has come to 
your rescue, please send materials to 
memberservice@usrider.org. If we use 
them, we’ll send you a gift. USR  

MeMber story

trailering tip
on the road, your driving requires special pre-
cautions. Loaded horse trailers are heavy. the 
extra weight puts more strain on the tow vehicle 
and stopping distances are longer. also, you 
won’t be able to accelerate as quickly. these 
problems will be emphasized if you’re close to 
your maximum towing capacity. a good precau-
tion is to drive at least five miles-per-hour under 
the speed limit, keep a good distance behind 
the vehicle in front of you, and don’t dart into 
traffic. some states have a separate speed limit 
for those hauling trailers. Don’t let other drivers 
push you to drive faster. you’re bigger than they 
are; let them deal with it.
—  Neva Kittrell Scheve, www.equispirit.com"We always receive courteous, caring results" with  

USRider report Carolyn and David (above) Chapman.
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Trailer Clinic

Safe Driving 101
Learn how  

to drive your  

rig safely with  

these 12 tips.

BY BONNIE DAVIS PHOTOS BY HEIDI NYLAND 

1 Turn on all 
lights. Turn 

on your towing-
vehicle lights 
(low-beam) and 
trailer lights 
for enhanced 
visibility. The 
better the other 
drivers see you, 
the safer you’ll 
be. 

2 Be a 
turtle. Be a turtle, not a jackrab-

bit. Jackrabbit starts and hard stops 
are hard on your trailered horse. That 
sudden jerk when peeling out can 
throw him against the butt chains or 
dividers; a sudden stop can throw him 
forward into the manger or sideways 
against the trailer wall. Pull out slowly. 
When approaching a signal or stop 
sign, allow plenty of room between 
your rig and the cars ahead of you for 
greater stopping distance. In stop-and-
go traffic, leave about four to five car 
lengths in front of you to allow for 
smooth stops.          

3 Watch your 
speed. Be 

aware of your 
state’s speed lim-
its for towing, or 
for rigs of a spe-
cific size or length. 
Make safety a pri-
ority. Adjust your 
speed according 
to weather and 
safety conditions. 

4 Drive defensively. Closely watch 
your fellow drivers, and try to an-

ticipate lane changes, changes in speed, 
etc., so that you can smoothly adjust for 
such changes. Be aware of traffic behind 
and ahead of you. Watch for brake 
lights, your distance from other vehicles, 
and road signs.  

5 Stay to the right. Stay right to 
allow other vehicles to safely pass 

on the left. In some states, towing rigs 
are required by law to travel in the right 
lane (or right two lanes), unless other-
wise posted. 

6 Make wide turns. Allow for 
sufficient room to clear corners, 

street curbs, rocks, and trees. Use your 
mirrors to monitor clearance. If in 
doubt, safely stop, get out, and check 
the clearance. Practice your turns in 
an empty parking lot, with the owner’s 
permission. 

On the road, your driving requires 
special precautions. Read on for tips. 
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7 Pass carefully. When you pass on 
a two-lane highway, allow at least 

the trailer’s length between the back of 
your trailer and the front bumper of the 
vehicle you pass. Never pass near the 
top of a hill or on a curve, where your 
visibility is hampered.

8 Stay in the proper gear. When 
going downhill, shift to a lower gear 

to help keep your speed down, which 
will save brake wear-and-tear. When 
going uphill, also shift to a lower gear, 
which will give you more power without 
“flooring it.” 

9 Avoid overheating. If your tow 
vehicle starts to overheat, pull over 

at the safest site available. Turn off the 
engine, and raise the hood to allow 
cooling air into the engine compart-
ment. Do not open the radiator cap; 
steam and boiling water can burn you. 
If you’ve properly maintained your 
engine, it should cool down after a few 
minutes. If you drive a diesel, let the 
engine idle to cool it down.   

10Don’t tie up traffic. If six or 
more vehicles are behind you 

on a two-lane highway, pull over to let 
them pass as soon as you can do so 
safely. (In some states, this is the law.) 
Allow adequate space to pull over on 
the road’s shoulder.  

11 Park with care. When you’re 
ready to park, pull out of traffic, 

stop, and eyeball the situation. Then 
formulate a 
game plan. 
Find a way to 
turn around 
and face 
the parking 
entrance/
exit, so it’ll be 
easier to pull 
out. 

12 Back 
up 

with skill. 
When it 
comes to pulling a trailer, backing 
seems to be the biggest frustration  
for some folks — another reason why 
you should always park facing out  
when pulling into a parking area.  
Practice backing at home until it  
feels natural. USR

Bonnie Davis of Fremont, California, 
is an internationally published equine 
journalist and owner of Two Horse 
Enterprises.   

TRAILER CLINIC
When you’re ready to park, 
pull out of traffic, stop, and 
eyeball the situation. Then 

formulate a game plan. Find 
a way to turn around and face 

the parking entrance/exit, so 
it’ll be easier to pull out.
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Fuel-Saving Tips  

Truck SavvyBy Lauren anne Back

keep on hauling! use the following 
fuel-saving tips to increase your mileage 
as you trailer your equine friend. 
•  Think small. Drive a smaller, more 

fuel-efficient vehicle when you’re not 
towing. Don’t use the tow vehicle as a 
passenger car.

•  Buy new. now is a great time to buy; 
prices are down, and newer models 
have better fuel economy than ever 
before.

•  Maintain your tow vehicle. Work 
with a professional mechanic to keep 
your tow vehicle in top shape. keep 
your engine properly tuned. regularly 
check and replace air filters. repairs 
can go a long way; replacing a faulty 
oxygen sensor can improve fuel mile-
age as much as 40 percent.

•  Check tires regularly. check tire 
pressure regularly to maintain op-
timum air pressure, and have the 
wheels aligned regularly to prevent 

tires from dragging. Properly inflated 
tires are safer and last longer. 

•  Keep track of your fuel economy. a 
drop in your car’s fuel economy can be 
a sign that your vehicle needs work. 

•  Use the recommended grade of 
motor oil. check your vehicle’s 
owner’s manual to see what grade of 
motor oil you can use. a grade that’s 
lower or higher than necessary can 
lower your fuel mileage. also, look for 
motor oil that says “energy conserv-
ing” on the aPI performance symbol 
to be sure it contains friction-reducing 
additives.

•  Plan your route in advance. Find 
the shortest, easiest route. avoid 
heavy traffic by taking alternate routes 
and by traveling at non-peak hours.

•  Drive gently. avoid aggressive driv-
ing, and observe the speed limit. Fuel 
mileage decreases rapidly at speeds 
above 60 miles per hour.  

How to manage 

fuel efficiently to 

continue enjoying 

your chosen  

horse sport.

  Use The righT MoTor oil

  TraCK FUel eConoMy

  Plan yoUr roUTe

  CheCK Tires regUlarly
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trUcK saVVY

Each 5 mph you drive over 60 mph 
can translate to an additional 10 cents 
per gallon.

•  Stop with care. When stopping, take 
your foot off the accelerator and coast, 
then gently brake to a stop. When you 
see a red light, slow down to give it 
time to turn green, so you don’t have 
to come to a complete stop. Don’t 
make jackrabbit starts; it wastes fuel 
and is hard on your horse.

•  Avoid excessive idling. Idling gets 
zero miles per gallon. Vehicles with 
large engines typically waste more 
fuel at idle than vehicles with small 
engines.

•  Use cruise control. Cruise control 
will help you maintain a constant 
speed and, in most cases, will save 
fuel. Caveat: Don’t use cruise control 
if you’re tired or fatigued. In fact, 

if you’re impaired in any way, you 
shouldn’t be hauling horses!

•  Use overdrive gears. Overdrive 
typically causes the engine speed to 
decrease. This saves fuel and reduces 
engine wear.

•  Use high gears. High gears achieve 
the lowest engine RPMs, or how many 
times the engine will rotate in one 
minute. This will generate adequate 
power to maintain road speed while 
hauling a load.

•  Get the junk out of the trunk. Re-
move unnecessary weight from your 
towing vehicle and trailer.

•  Think longer, and less often. 
Instead of hauling out for frequent day 
rides, plan a two- to three-day trail 
ride or camping adventure.

•  Double up. Ask a buddy to go with you 
on a trail ride, and split the fuel cost.

•  Park in the shade. Keep your car 
as cool as possible in the summer to 
minimize fuel evaporation.

•  Keep the A/C on. The aerodynamic 
drag caused by keeping the windows 
open uses fuel. Unless you’re driving at 
slow speeds, rolling down the windows 
costs as much as, if not more than, 
turning on the air conditioning. USR

Lauren Anne Back is an award-winning 
equine journalist based in  
Denver, Colorado.
 

 

  tracK fUeL econoMY

  pLan YoUr roUte

  DoUbLe Up witH a bUDDY

KeeP The A/C on, winDowS UP  stop witH care



You should be!
USRider Equestrian Motor Plan has 
been carefully designed with you – the 
horse owner – in mind. For just pennies 
a day, USRider provides unique 24/7 
nationwide roadside assistance for the 
safety of you and your horses, along with 
exclusive equine benefits, resulting in an 
indispensable roadside-assistance plan 
that truly exceeds other motor plans.

In addition to standard motor plan 
features, such as flat-tire assistance, 
battery assistance and lockout services, 
we provide towing up to 100 miles, 
roadside repairs for tow vehicles and 
trailers with horses, emergency stabling, 
veterinary and farrier referrals, and much 
more. As an added bonus, USRider 
Members are covered in any vehicle 
they are traveling in – even if they are not 
driving or pulling a horse trailer.

At USRider, we are committed to the 
welfare and safety of our Members and 
their horses. Watch the video for more 
information!

Ready to hitch up with USRider?  
Simply call 

1-800-844-1409
or click here.

Who Will You Call? 

Nationwide Trailering Assistance

If you are not already  
a USRider Member 
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Hay-bale Loader
The Bale Bucker is a unique, automat-
ic hay-lifting system that transports a 
bale of hay up the side of your trailer 
onto the roof hay rack in seconds. The 
system, which looks like a standard, 
16-inch-wide ladder, easily installs on 
the side of the trailer; the motor box 
is mounted at the top of the ladder 
just inside the hay rack. The unit has 
a lifting capacity of 200 pounds and a 
ladder capacity of 280 pounds. Con-
structed of durable, powder-coated 
steel. cost: $1,995.

On-the-Go Gear

Please note that products featured in this publication aren’t endorsed by USRider; they’re presented only to provide information to horse owners. If you’ve used 
a product that has enhanced your trailering experience, please tell us about it — be sure to include the manufacturer name and your contact information.

on-tHe-go-gear

Shift Gears!
Click on the photos at right for 

more gear with live links.

BY LAUREL BERGER O'CONNOR

Watch the video to see how the Bale 
Bucker is installed — and how it works.
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osemite National Park, 
located in California’s 

Sierra Nevada Mountains, 
offers miles of trails, serene 

meadows, mountains 
towering to 14,000 feet 

above sea level, deep canyons, and 
free-flowing, pristine rivers. 

Essentially, you can ride most of the 
800 miles of trails in the park, unless 
they’re closed due to hazardous condi-
tions. Yosemite maintains four camp-
grounds for campers with private stock.

The crown of the Sierras, a vast 

plain of meadows surrounded by lofty 
peaks, is Tuolumne Meadows, a horse-
friendly park within Yosemite’s bound-
aries. Here are two great rides from 
the stock camp at Tuolumne.

The Tuolumne River Trail. Take 
the horse access trail, and turn left 
(east) to the Lyell Fork of the Tuolumne 
River Trail. The trail up the Lyell Fork is 
the John Muir Trail; this section coin-
cides with the Pacific Crest National 
Scenic Trail.  

This is an easy first ride. Starting at 
an 8,600-foot elevation, there’s very 

Destinations

Hitch up, and 

head to Yosemite 

National Park’s 

Tuolumne Mead-

ows, the crown of 

the High Sierras.  

Yosemite National Park, located 
in the Sierra Nevada Mountains, 

offers miles of trails, serene 
meadows, mountains towering 
to 14,000 feet above sea level, 

deep canyons, and free-flowing, 
pristine rivers. Naturalist John 

Muir called these mountains “the 
range of light.” The crown of the 

Sierras is Tuolumne Meadows. 
Click to watch a slideshow of the 

Tuolumne Meadows trails by 
Kent and Charlene Krone.

Ride Yosemite!
Story and Photos by  

Kent & Charlene Krone
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little elevation gain for the first eight 
miles. If you access this trail from the 
Dog Lake parking lot, there are three 
bridges to cross in the first couple of 
miles. After the third bridge crossing, 
don’t turn left and follow the river, as 
we did; instead, go straight. 

note: If you ride from the horse 
camp, you’ll avoid these bridges. Watch 
for a sign indicating Tuolumne Lodge. 

After the bridges, the gentle, flat 
trail generally follows the course of the 
Lyell Fork as it passes through wide 
Lyell Canyon. The river features pools, 
gravel bars, and cascades.  

Upper cathedral Lake. Our next 
ride took us to Cathedral Lake and Ca-
thedral Peak. It’s a 5.2-mile ride from 
the campground to Upper Cathedral 
Lake, with an elevation gain of 1,000 
feet. 

We rode out of camp on the same 
trail as before, but this time turned 
west, riding about 1.5 miles on a fairly 
level trail above the campground until it 
intersected with the Cathedral Lake trail. 

Most of the 1,000-foot elevation gain 
occurs in the next couple of miles after 
this intersection. A fair amount of this 
trail portion has rock stair steps. 

Finally, we could see Cathedral 
Peak, 10,823 feet above sea level. From 
this angle, the peak appears to be a 
perfect point. At the lake, the same 
peak looks like an inverted horseshoe.

Shortly thereafter, we came to a 
point where the trail splits to upper 

and lower Cathedral Lakes. We se-
lected Upper Cathedral Lake. What a 
picturesque spot! A virtual fairyland! 
Scattered around the lake are peninsu-
las, small inlets, and tiny islands. 

note: You can access four other trails 
from the horse camp or by trailering 
to other parking locations in Tuolumne 

Meadows: Elizabeth Lake, Glen Aulin, 
Dog Lake, and Young Lakes. USR

Kent and Charlene Krone combine 
their interest in photojournalism with a 
passion for horses. They enjoy sharing 
their horseback adventures in the United 
States and Western Canada. 

Destinations

Ride Yosemite!
pre-trip prep tips  
•  Gather information. Click here for general Yosemite National Park infor-

mation. Click here for a good topographic map, Yosemite National Park and 
Vicinity (Wilderness Press). 

•  Make advance reservations. Reserve your spot at the horse camp well 
in advance through the National Park Reservation Service: (800) 436-PARK. 
Each site at Tuolumne can accommodate six people and six horses. 

•  Acclimate your horse. Reserve enough days at the camp to acclimate 
your horse to the elevation. 

•  Bring your own feed. Bring horse feed; grazing at the stock campground 
is prohibited. Weed-free hay is encouraged, but not required. 

•  Contain your horse. Plan on highlines or portable corrals. We used elec-
tric corrals during the day and HiTies on the trailer at night. 

•  Manage manure. Manure must be bagged and placed in dumpsters lo-
cated in camp. For complete stock information, click here. 
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Part 1: Before 
Taking Delivery. 

Before signing on 

the dotted line, 

make sure you have 

your trailer-buying 

bases covered.

Here are some hints to make sure 
you’ve covered all your bases before 
buying a horse trailer.
Size: Will your horse fit in the trailer? 
Many horse owners have bought slant- 
load-style trailers only to find that their 
warmbloods didn’t fit. Measure before-
hand, but also make sure you can bring 
the trailer back if your horses don’t fit.
Color: The bright red trailer looks 
snazzy, but red absorbs heat, as do all 
dark colors. Light colors reflect heat, 
which is your goal.
Ventilation and airflow: Does the 
trailer have good airflow and ventilation? 
Stock-type trailers do, and windows are 
also key. Roof vents let hot air out as well 
as allowing airflow while traveling.
Floors: Pull the floor mats and examine 
the flooring closely. If it’s wood, check 
for cracks and rotting. If it’s aluminum, 
look for corrosion. Crawl under the 
trailer and examine the frame structure 
and cross supports for rust or corrosion.

Wiring: Most older trailers will have wir-
ing problems and may need some work. 
With a new trailer, ask if the wiring is 
protected by grommets and wiring loom.
Tires: Tires are rated to hold a certain 
amount of weight. All four tires together 
should add up to a rating that is equal 
to or surpasses the Gross Vehicle Weight 
Rating. With a new trailer, request 
tires that are rated a bit more than the 
GVWR. Also check used tires for uneven 
wear, worn threads, and dry rot.
Tack area: Imagine yourself loading up 
for a trip. Will all your tack fit? Are there 
enough racks to carry saddles? Are the 
racks large enough so saddles won’t 
slide off?
Emergency access: Consider potential 
disasters you could encounter. Can you 
easily release your horse if he gets over 
the breast bar? Can you remove divid-
ers quickly if he gets under one? Will 
the horse-area doors withstand a kick 
without opening?

Goosenecks: Make sure the gooseneck 
part on the trailer will clear the bed 
rails of your truck and still be level. It 
should be at least 8 inches above the 
truck tailgate. Many used gooseneck 
trailers (those older than 2001) aren’t 
tall enough to clear the back of four-
wheel-drive trucks that are 59” from the 
ground to the top of the tailgate.
Bumper pull: A long tongue on a 
bumper pull trailer will give you better 
maneuverability when backing. A short 
tongue will jackknife easily — right into 
the back of your tow vehicle.
Construction: Some trailer construc-
tion materials are hotter than others. 
Natural (nonpainted) aluminum makes 
great cookware, so imagine how it will 
heat up a trailer. Aluminum flooring, 
roofing, and single-layer sidewalls all 
can transfer heat into your trailer.
GVWR: Determine the trailer’s GVWR. 
The GVWR relates to the axle and cou-
pler rating/capacity and tells you how 

much the trailer can weigh and be safe 
to haul. Older, smaller, used trailers can 
have lower GVWRs, such as 5,000 lbs. 
It’s easy to exceed this limit.
Warranties: Ask for specifics. Your 
warranty may not include peeling paint, 
window breakage, and other problems. 
On a used trailer, ask if the warranty is 
transferable.
Titling and payment: In this shaky 
economy, make sure there’s no lien on 
the trailer. Get a clear title and bill of 
sale. Get everything in writing.
Final negotiations: If you have any 
doubts that can’t be resolved until you 
put your horses into the trailer, make 
sure you can return or trade in the 
trailer if something is awry. Most dealers 
are more willing to make concessions 
before you pay rather than after.
Possible fraud: When buying online, 
don’t send any money until you’re sure 
the seller is legitimate. If he’s anxious 
to have your money but unwilling to 

let you see the trailer first, you can bet 
something isn’t right.

In the next issue, I’ll discuss some 
things to do after the purchase, but 
before using your trailer for the first 
time. USR

Tom and Neva Scheve own EquiSpirit 
Trailers. They’ve written three books on 
horse trailers, including the nationally 
recognized textbook The Complete Guide 
to Buying, Maintaining, and Servicing a 
Horse Trailer. They reside in Southern 
Pines, North Carolina. For more informa-
tion, call (877) 575-1771, send an e-mail 
to tom@equispirit.com, or visit  
www.equispirit.com.

Trailer-Buying Tips
BY TOM SCHeVe Hauling Hints

Make sure the gooseneck part of the trailer will clear the bed 
rails of your truck and still be level.

A long tongue on a bumper pull trailer will give you better 
maneuverability when backing.
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Part 1: Before 
Taking Delivery. 

Before signing on 

the dotted line, 

make sure you have 

your trailer-buying 

bases covered.

Here are some hints to make sure 
you’ve covered all your bases before 
buying a horse trailer.
size: Will your horse fit in the trailer? 
Many horse owners have bought slant- 
load-style trailers only to find that their 
warmbloods didn’t fit. Measure before-
hand, but also make sure you can bring 
the trailer back if your horses don’t fit.
color: The bright red trailer looks 
snazzy, but red absorbs heat, as do all 
dark colors. Light colors reflect heat, 
which is your goal.
Ventilation and airflow: Does the 
trailer have good airflow and ventilation? 
Stock-type trailers do, and windows are 
also key. Roof vents let hot air out as well 
as allowing airflow while traveling.
floors: Pull the floor mats and examine 
the flooring closely. If it’s wood, check 
for cracks and rotting. If it’s aluminum, 
look for corrosion. Crawl under the 
trailer and examine the frame structure 
and cross supports for rust or corrosion.

wiring: Most older trailers will have wir-
ing problems and may need some work. 
With a new trailer, ask if the wiring is 
protected by grommets and wiring loom.
tires: Tires are rated to hold a certain 
amount of weight. All four tires together 
should add up to a rating that is equal 
to or surpasses the Gross Vehicle Weight 
Rating. With a new trailer, request 
tires that are rated a bit more than the 
GVWR. Also check used tires for uneven 
wear, worn threads, and dry rot.
tack area: Imagine yourself loading up 
for a trip. Will all your tack fit? Are there 
enough racks to carry saddles? Are the 
racks large enough so saddles won’t 
slide off?
emergency access: Consider potential 
disasters you could encounter. Can you 
easily release your horse if he gets over 
the breast bar? Can you remove divid-
ers quickly if he gets under one? Will 
the horse-area doors withstand a kick 
without opening?

goosenecks: Make sure the gooseneck 
part on the trailer will clear the bed 
rails of your truck and still be level. It 
should be at least 8 inches above the 
truck tailgate. Many used gooseneck 
trailers (those older than 2001) aren’t 
tall enough to clear the back of four-
wheel-drive trucks that are 59” from the 
ground to the top of the tailgate.
bumper pull: A long tongue on a 
bumper pull trailer will give you better 
maneuverability when backing. A short 
tongue will jackknife easily — right into 
the back of your tow vehicle.
construction: Some trailer construc-
tion materials are hotter than others. 
Natural (nonpainted) aluminum makes 
great cookware, so imagine how it will 
heat up a trailer. Aluminum flooring, 
roofing, and single-layer sidewalls all 
can transfer heat into your trailer.
gVwr: Determine the trailer’s GVWR. 
The GVWR relates to the axle and cou-
pler rating/capacity and tells you how 

much the trailer can weigh and be safe 
to haul. Older, smaller, used trailers can 
have lower GVWRs, such as 5,000 lbs. 
It’s easy to exceed this limit.
warranties: Ask for specifics. Your 
warranty may not include peeling paint, 
window breakage, and other problems. 
On a used trailer, ask if the warranty is 
transferable.
titling and payment: In this shaky 
economy, make sure there’s no lien on 
the trailer. Get a clear title and bill of 
sale. Get everything in writing.
final negotiations: If you have any 
doubts that can’t be resolved until you 
put your horses into the trailer, make 
sure you can return or trade in the 
trailer if something is awry. Most dealers 
are more willing to make concessions 
before you pay rather than after.
possible fraud: When buying online, 
don’t send any money until you’re sure 
the seller is legitimate. If he’s anxious 
to have your money but unwilling to 

let you see the trailer first, you can bet 
something isn’t right.

In the next issue, I’ll discuss some 
things to do after the purchase, but 
before using your trailer for the first 
time. USR

Tom and Neva Scheve own EquiSpirit 
Trailers. They’ve written three books on 
horse trailers, including the nationally 
recognized textbook The Complete Guide 
to Buying, Maintaining, and Servicing a 
Horse Trailer. They reside in Southern 
Pines, North Carolina. For more informa-
tion, call (877) 575-1771, send an e-mail 
to tom@equispirit.com, or visit  
www.equispirit.com.

HaULing Hints

If there is a trailering topic  
you'd like for us to cover,  

please e-mail us.

A long tongue on a bumper pull trailer will give you better 
maneuverability when backing.

Check used trailer tires for uneven wear, worn threads,  
and dry rot.

Make sure tail lights and marker lights 
operate properly to maximize visibility 
and safety.
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USRider Community

kent and charlene krone photo

At USRider, the safety of our Mem-
bers and their Horses is our top prior-
ity. For those grammarians out there, 
you may wonder why we capitalize 
the words “Member” and “Horse.” 
While doing so may not be grammati-
cally correct, we capitalize these words 
to show the respect we have for our 
valued Members and their Horses. 
Capitalizing these words also helps us 
keep the focus on them at all times. Af-
ter all, without our Members, USRider 
wouldn’t exist.

We continuously strive to provide 
top-notch customer service at all times. 
In fact, to ensure that we’re doing 
things right, we’ve taken some point-
ers from the world leader in customer 
service: the Walt Disney Company. Al-
most 70 percent of visitors to the Magic 
Kingdom have been there before.

To help achieve similar satisfaction 
rates among our Members, our staff 
has trained with the Disney Institute, a 
Florida-based unit of the Walt Disney 
Company. Since 1986, they’ve coached 

thousands of executives and front-line 
workers from companies and organiza-
tions around the world. 

Among the many helpful service 
nuggets we gained through this train-
ing was to constantly reinforce the at-
titude that our Members are the No. 1 
focus. A simple way Disney exemplifies 
this philosophy is through capitalizing 
the word “Guest.” We’re following suit 
by capitalizing the words “Member” 
and “Horse.” USR

Members, Horses Our Top Priority

USRider capitalizes 
the words “Mem-
ber” and “Horse” 
to show the re-
spect it has for its 
valued Members 
and their Horses.
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A copy of our current Service 
Contract is included in each Member-
ship kit and all renewal mailings. We’re 
very pleased that our Service Contract 
is written in plain English and contains 
absolutely no fine print.

Typically, when Members have 
service issues, it’s usually because they 

haven’t read our Service Contract, and 
might have a misconception regarding 
the services we provide. The Service 
Contract manages the relationship we 
have with our Members. Essentially, it 
tells you which services we’ll perform 
and which services we don’t provide. 

From time to time, we might make 

minor revisions to our Service Con-
tract. To view the most current ver-
sion, log on to the Members area of 
the USRider website, and download 
the latest copy. If you have any ques-
tions, contact us at any time by calling  
(800) 844-1409. USR 

Usr coMMUnity
USRider Community

Review Roadside-Service Benefits

USRider allows one service call per disablement. Benefits reset for a disabled vehicle when the cause of a disablement has been 
repaired.

As a Member of USRider, you know 
that towing is a benefit we gladly offer. 
However, to maintain fair and competi-
tive pricing for our Members, we must 
enforce certain coverage limits. While 
we do not have a limit on the number 
of service calls per year, Members are 
limited to one service call per disable-
ment. Benefits reset for a disabled 

vehicle when the cause of a disable-
ment has been repaired.

USRider was designed for the 
Member whose vehicle has an 
emergency condition and/or can’t 
travel under its own power. So follow 
regular, recommended service and 
maintenance schedules. If you find 
yourself frequently using USRider ser-

vices, this usually indicates a vehicle 
or equipment in need of maintenance 
or repair.

For more information, please refer 
to the Service Contract in your Mem-
bership kit or renewal mailing, or 
download the latest version from  
the Members area of the USRider  
website. USR

More Community News ➽ 

Your Service Contract 
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USRider now offers prescription dis-
counts through a special arrangement 
designed to help Members save more 
money. The Discount Prescription Drug 
Card is accepted at more than 54,000 
pharmacies nationwide, including mail-
order service. It can provide savings of 
up to 15 percent on brand-name drugs 
and 40 percent or more on generics, 
even if the prescription costs are fully 
or partially covered by insurance or 
Medicare. The card may also provide 
discounts on drugs not covered by 
insurance plans.

There’s no waiting period — the 
card is active immediately and doesn’t 
expire. There are no forms to fill out or 
claims to file. Simply present your card 
when dropping off a prescription.

In addition, 
USRider’s website 
provides Mem-
bers with online 
resources to help 
find the best deals 
on prescriptions. 
With the Compari-
son Shop feature, 
Members can 
compare the costs of their prescrip-
tions at all participating pharmacies 
in an area. When traveling, USRider 
Members can access the “On the Go” 
option to find participating pharma-
cies across the country. Members 
can also access “In the Mail” to get 
mail-order pricing and ordering infor-
mation, and have their prescriptions 

mailed directly to them.
The Discount Prescription Drug Card 

is available at no cost to USRider Mem-
bers, family, and friends. No usage 
limits apply on the card, and one card 
is valid for everyone in your family. 
Cards will be enclosed in Members’ 
renewal packages. Or, click here, and 
print copies of the card. USR

USRider Community

The Discount 
Prescription 
Drug Card is 
available at no 
cost to USRider 
Members, fam-
ily, and friends.  

Prescription Discounts Offered

Trip-Planning Help? 

If your vehicle is in an accident or breaks 
down, USRider can assist in locating 
temporary shelter for your horses.

Occasionally, we receive calls from 
USRider Members inquiring about 
trip-planning services. Since our tar-
geted mission as an organization is to 
provide emergency roadside assistance 
to Members and their Horses, we feel 
compelled to keep our attention on 
that target. We’ll continue to focus on 
providing excellent roadside assistance 
and money-saving benefits and let 
Members plan their own grand adven-
tures. Besides, with the advent of the 
Internet, it’s much easier for you to do 
your own trip planning now.

Members do have a database of 
emergency-stabling facilities at their 

disposal through our services. If your 
vehicle is in an accident or otherwise 
breaks down, we can assist in locat-
ing temporary shelter for your Horses. 
However, our stabling database is used 
for emergency purposes only, as many 
of the participants aren’t actually in 
the stabling business. Instead, they’re 
fellow horse owners who’ve offered to 
assist in an emergency on a case-by-
case basis. To those who have joined 
our emergency stabling database, we 
extend a very special “thanks.”

If you’d like to join our emergency 
stabling database, visit the USRider 
website for more information. USR



USRider® Equestrian Motor Plan
Hitch Up! e-Magazine • Summer 2009

Safety NewS
truck Savvy

HauliNg HiNtS
MeMber Story

Destinations
uSr coMMuNity

trailer cliNic
oN-tHe-go gear

uSr beNefitS

23 e-MaiL Us senD to  
a frienD

sUbscribe 
now FREE!

retUrn to  
HoMe page 

USRider Community
Usr coMMUnity

While riding horses is the ultimate “back to nature experience,” 
transporting horses with heavy-duty vehicles can negatively impact the 
environment. With the increased focus on “going green,” USRider is 
pleased to offer its members the option of paperless billing. Not only will 
this make renewing your membership super easy, but it’ll also cut down 
on the amount of paper used and reduce the amount of mail you receive 
from the post office. 

In addition to saving valuable natural resources, this will save money. 
With the highest benefits of any motor plan, USRider is always looking 
for ways to keep our operating costs low and still maintain excellent 
service for our members.

Going paperless is easy and hassle-free. You won’t receive a pa-
per bill for your annual renewal, and you won’t have to worry about 
writing a check and finding a stamp. You’ll receive an e-mail message 
notifying you when your bill is ready for review online. Then you can 
simply use your credit card to pay online, call Member Services, or 
place a check in the mail. To sign up, contact Member Services at (800) 
844-1409 or memberservice@usrider.org, or go to USRider, and log on 
to your account. USR

Cut the Hassle & Save Trees

USRider offers paperless billing to cut paper use 
and save trees.

When you call USRider’s emergency 
toll-free number for service, it’s reas-
suring that one of the first things you 
hear is a concerned Member Care 
Specialist asking, “Are you and your 
horses okay?” Next, the Member Care 
Specialist will ask several questions 
about your truck and trailer, regardless 
of the nature of the disablement.

You may wonder why the Member 
Care Specialist takes the time to ask 
about make and model of the tow 
vehicle when it’s just a tire on the trailer 
that needs attention.

Our Member Care Specialists are 
trained to gather as much information 
as possible to get a clear picture of 

your individual situation. Not only does 
this help us assist the service provider 
in locating and identifying you, but it 
also helps us ensure that the service 
provider will be properly equipped 
to help you. And, sometimes disable-
ments can morph into something all 
together different — if it does, we're 
prepared with the information we need 
to assist you! 

We understand that it seems to take 
a lot of time to answer the Member 
Care Specialist’s routine questions. But 
please be patient with us — we get this 
information so we can assist you in 
the most professional, efficient means 
possible. USR

When you call USRider, information  
requested will help Member Care  
Specialists serve you better.

Information, Please!  
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As a USRider mem-
ber, you have access to 

numerous nationally recog-
nized equine retailers through Winner’s 
Circle Advantage, USRider’s exclusive 
members-only benefits program. 

The program is simple to use. The 
Winner’s Circle Advantage brochure is 
enclosed in every new- and renewing-
member packet. Simply check the 
brochure for the service or product 
you’re seeking. 

Benefits cover a wide range of 
equine apparel and accessories, farm/
stable equipment and supplies, gifts, 
art and collectibles, equine health 
care, equine publications, tack and 
equipment, trailers/trailer accessories, 

transportation, hotel/motels, and rental 
cars. Each company’s name, phone 
number, website, promo code, and 
ordering instructions are included in 
the brochure.

In addition to the brochure, this in-
formation is also available in the Mem-
bers Area of our website. Here you can 
view an expanded descriptondescrip-
tion of each company and member 
benefit. For security, USRider members 
must use their member ID number 
and a password to enter the Members 
Area. The logo for each company is a 
direct link to that company’s website. 

With so many discounts, USRider 
members can easily save the cost of 
their membership and more! USR 

USRider Benefits

As a Member of USRider, you have access to Winner’s Circle Advantage. 
Watch the video to find out more about the program’s valuable benefits. 

USRider is very pleased  
to offer its members  
substantial discounts  
from all the well-known 
and respected rental car 
companies in the United 
States. For additional 
savings, use the Member 
Savings Discount cards  
enclosed in all member-
ship packets, or visit the  
USRider website’s  
Members Area for  
more cards.

USRider members 
receive unlimited 
mileage and year-

round discounts on already great rates 
from Alamo Rent A Car. Pre-pay and 
save up to an additional 10%. Choose 
from Alamo’s large selection of quality 
vehicles — economy, compact, midsize, 
hybrid, full-size, luxury, convertibles, 
mini-vans, and SUVs. To learn more or 
to make a reservation, visit the web-
site, or call (800) GO-ALAMO [462-
5266]. Remember to use the self-serve 
kiosks where available.

Avis Rent A Car 
System and its 

subsidiaries operate the world’s second-
largest general-use car rental business, 
providing a wide range of services 
at 4,750 locations worldwide. Avis is 
recognized as the industry leader in 
applying new technologies and services, 
including customer loyalty programs 
such as Avis Preferred and Avis First. 
Avis Cares® is a multifaceted program 
designed to make drivers feel at home 
on the road by providing region-specific 
safety information, vehicle operating 
guides, daily weather updates, and city 
guides. USRider members receive up to 
25% discount on Avis’ prices. To reserve 
an Avis rental car, visit the website, or 
call (800) 225-7094.

With nearly 1,800 car 
rental locations around 
the world, Budget Rent-

A-Car System is the owner and fran-
chiser of one of the world’s best-known 
car-rental brands. Budget can take care 
of any rental need with its 250-plus 
airport locations, and more than 540 
downtown and suburban locations. 
USRider members receive up to 20% 
discount on Budget’s prices. For more 
information, visit the website, or call 
(800) 455-2848.

Dollar Rent A Car 
offers great deals 
for every occasion 

— convertible for a weekend getaway, 
luxury car for that special occasion, min-
ivan for a large group, or an affordable 
economy car for a quick rental. Dollar 
has more than 300 conveniently located 

sites throughout the United States. 
Many of Dollar’s airport locations 
provide free shuttle service. Dollar also 
offers the StreetPilot® GPS Navigation 
System to help drivers easily find any 
destination. USRider members receive 
up to 15% discount on any rental. To 
make a reservation, visit the website, or 
call (800) 800-4000.

Enterprise 
Rent-A-Car 

operates the largest rental fleet in 
North America and has more than 
6,600 neighborhood and 220 airport 
locations in the United States, Canada, 
the United Kingdom, Ireland, and 
Germany. With more than 818,000 
automobiles, it offers a wide variety 
of rental vehicles. Rent at home or 
away. Enterprise will pick you up and 
treat you with class. USRider members 
receive a 10% discount at all U.S. En-
terprise locations on every rental. Visit 
the website to book online — or call 
your local branch or (800) Rent-A-Car 
[736-8222]. 

With more than 
8,100 locations in 

more than 147 countries, Hertz is the 
world’s leading vehicle-renting orga-
nization. Product and service initia-
tives such as NeverLost® customized, 
on-board navigational systems, SIRIUS 
Satellite Radio, Hertz Local Edition 
locations in your neighborhood, and 
unique cars and SUVs through the 
Fun, Green and Prestige Collections, 
set Hertz apart from the competition. 
USRider members receive special 
year-round discounts on daily, weekly, 

weekend, and monthly rentals for busi-
ness or pleasure in the United States or 
worldwide. To make a reservation, visit 
the website, or call  
(800) 654-2200.

National Car Rental 
has been a leader 

in the car-rental industry for more than 
50 years. USRider members receive 
unlimited mileage and year-round 
discounts at the 3,000-plus National 
locations worldwide. Emerald Club® 
— National’s frequent renter program — 
offers members priority service as they 
bypass the rental counter and proceed 
directly to the car of their choice. For 
information and reservations, visit the 
website, or call 800-CAR-RENT® (800-
227-7368) 24 hours a day.

North. South. 
East. West. Thrifty 

Car Rental offers great rates on great 
rental cars at conveniently located sites 
across the United States, including 
many at or near major airports. Thrifty 
also offers free airport shuttle service. 
USRider members get up to a 15% 
discount. To learn more or to make a 
reservation, visit the website, or call  
(800) 367-2277. USR 

Benefits Partners Offer Savings  
to USRider Members

Rental-Car Partners
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USRider Benefits
Usr benefits

USRider is very pleased  
to offer its members  
substantial discounts  
from all the well-known 
and respected rental car 
companies in the United 
States. For additional 
savings, use the Member 
Savings Discount cards  
enclosed in all member-
ship packets, or visit the  
USRider website’s  
Members Area for  
more cards.

USRider members 
receive unlimited 
mileage and year-

round discounts on already great rates 
from Alamo Rent A Car. Pre-pay and 
save up to an additional 10%. Choose 
from Alamo’s large selection of quality 
vehicles — economy, compact, midsize, 
hybrid, full-size, luxury, convertibles, 
mini-vans, and SUVs. To learn more or 
to make a reservation, visit the web-
site, or call (800) GO-ALAMO [462-
5266]. Remember to use the self-serve 
kiosks where available.

Avis Rent A Car 
System and its 

subsidiaries operate the world’s second-
largest general-use car rental business, 
providing a wide range of services 
at 4,750 locations worldwide. Avis is 
recognized as the industry leader in 
applying new technologies and services, 
including customer loyalty programs 
such as Avis Preferred and Avis First. 
Avis Cares® is a multifaceted program 
designed to make drivers feel at home 
on the road by providing region-specific 
safety information, vehicle operating 
guides, daily weather updates, and city 
guides. USRider members receive up to 
25% discount on Avis’ prices. To reserve 
an Avis rental car, visit the website, or 
call (800) 225-7094.

With nearly 1,800 car 
rental locations around 
the world, Budget Rent-

A-Car System is the owner and fran-
chiser of one of the world’s best-known 
car-rental brands. Budget can take care 
of any rental need with its 250-plus 
airport locations, and more than 540 
downtown and suburban locations. 
USRider members receive up to 20% 
discount on Budget’s prices. For more 
information, visit the website, or call 
(800) 455-2848.

Dollar Rent A Car 
offers great deals 
for every occasion 

— convertible for a weekend getaway, 
luxury car for that special occasion, min-
ivan for a large group, or an affordable 
economy car for a quick rental. Dollar 
has more than 300 conveniently located 

sites throughout the United States. 
Many of Dollar’s airport locations 
provide free shuttle service. Dollar also 
offers the StreetPilot® GPS Navigation 
System to help drivers easily find any 
destination. USRider members receive 
up to 15% discount on any rental. To 
make a reservation, visit the website, or 
call (800) 800-4000.

Enterprise 
Rent-A-Car 

operates the largest rental fleet in 
North America and has more than 
6,600 neighborhood and 220 airport 
locations in the United States, Canada, 
the United Kingdom, Ireland, and 
Germany. With more than 818,000 
automobiles, it offers a wide variety 
of rental vehicles. Rent at home or 
away. Enterprise will pick you up and 
treat you with class. USRider members 
receive a 10% discount at all U.S. En-
terprise locations on every rental. Visit 
the website to book online — or call 
your local branch or (800) Rent-A-Car 
[736-8222]. 

With more than 
8,100 locations in 

more than 147 countries, Hertz is the 
world’s leading vehicle-renting orga-
nization. Product and service initia-
tives such as NeverLost® customized, 
on-board navigational systems, SIRIUS 
Satellite Radio, Hertz Local Edition 
locations in your neighborhood, and 
unique cars and SUVs through the 
Fun, Green and Prestige Collections, 
set Hertz apart from the competition. 
USRider members receive special 
year-round discounts on daily, weekly, 

weekend, and monthly rentals for busi-
ness or pleasure in the United States or 
worldwide. To make a reservation, visit 
the website, or call  
(800) 654-2200.

National Car Rental 
has been a leader 

in the car-rental industry for more than 
50 years. USRider members receive 
unlimited mileage and year-round 
discounts at the 3,000-plus National 
locations worldwide. Emerald Club® 
— National’s frequent renter program — 
offers members priority service as they 
bypass the rental counter and proceed 
directly to the car of their choice. For 
information and reservations, visit the 
website, or call 800-CAR-RENT® (800-
227-7368) 24 hours a day.

North. South. 
East. West. Thrifty 

Car Rental offers great rates on great 
rental cars at conveniently located sites 
across the United States, including 
many at or near major airports. Thrifty 
also offers free airport shuttle service. 
USRider members get up to a 15% 
discount. To learn more or to make a 
reservation, visit the website, or call  
(800) 367-2277. USR 
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Give the Gift of 
Peace of Mind~  
All Year Long.

What better way to tell the horse-
owners in your life that you care than 
to assure they have assistance in 
an emergency? USRider Equestrian 
Motor Plan makes the perfect gift.

USRider provides unique 24/7 
nationwide roadside assistance for 
the safety of both driver and horses, 
along with exclusive equine benefits, 
resulting in an indispensable 
roadside-assistance plan that truly 
exceeds other motor plans.

Make sure your loved ones have 
peace of mind when on the road with 
their horses, Make sure they have a 
USRider Membership.

Ready to hitch up with USRider?  
Simply call 

1-800-844-1409
or click here.
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USRider Benefits

emergency-air-transport partner
Have you ever thought what it would be like if you were traveling with 

your horses, miles away from home, and all of a sudden became so ill or had 
an accident that prevented you from driving your rig home? SkyMed, North 
America’s premier emergency air repatriation membership service, is now 
available to USRider members at a 20% discount off everyday annual retail 
membership rates.

SkyMed takes you home. In the event of a critical illness or injury when 
traveling more than 100 air miles from home, SkyMed will dispatch a medically 
equipped jet to the stranded patient for a return flight home at no cost to the 
member. Then SkyMed sends a replacement driver to the stranded horse and 
trailer. For more information, visit the website or call (800) 475-9633. USR

fencing partner
USRider is delighted to have RAMM Fencing and Stalls as a 

partner in Winner’s Circle Advantage. RAMM Fencing was found-
ed in 1989 and is dedicated to providing higher-quality, safer 
products and exceptional customer service. RAMM’s fencing and 

stall experts can help you through every phase of your farm and barn project, 
from planning to completion. Whether your needs include fencing, stalls, 
watering systems, or track and ring conditioners, RAMM has you covered. You 
can find everything you need for your equine farm by visiting the website or by 
calling (800) 434-8065. USRider members can save 7% on designer stalls! USR

Horse-transportation partner
For those times when you don’t wish to transport your horses, whether it’s 

across the country or just down the road, call on the professionals at Brook 
Ledge Horse Transportation. Experienced equestrians have depended on 
Brook Ledge for nationwide shipment of their horses for almost 50 years. As 
a concerned owner, you’ll have peace of mind knowing that Brook Ledge will 
take extra special care with your precious cargo. Your USRider membership 
entitles you to a 5% discount on horse-transportation shipping charges with 
Brook Ledge. For a free quote or more information, call Brook Ledge toll-free 
at (800) 523-8143. USR

Usr benefits
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